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Introduction: The transformation of collaboration

For two decades, IBM Lotus® software innovations have changed the way 
individuals, teams and communities work together to achieve a common goal. 
Through IBM Lotus Notes® software technology, it is possible to maximize 
the collaborative process, energize human interaction, enhance organizational 
productivity and help drive business results for organizations of any size, in 
any industry. 

Today, collaboration has expanded beyond e-mail, Web conferences, knowledge 
management, document management and workflow capabilities to include 
Web-based collaborative applications, as well as public and private Web portal 
environments. Innovative new communications techniques, including instant 
messaging, online awareness, application sharing, composite applications, feder-
ated search, and knowledge mining and discovery have come to the forefront. 
But the collaboration market is undergoing a shift driven by: 

•	 The	adoption	of	standards-based	application	servers.	

•	 The	need	to	embed	collaborative	capabilities	within	the	context	of	business	

applications	and	portals— instead	of	simply	using	collaboration	as	a		

separate,	stand-alone	application.	

The collaboration evolution—and IBM’s commitment to innovation—fuel the 
IBM® Workplace™ strategy, which encompasses a flexible and adaptable set 
of products, technologies and solutions for providing faster, more convenient 
access to people, tools and resources. The IBM Lotus Notes and Domino® 
family of messaging and collaboration products is a fundamental component 
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of Workplace software. To further meet your needs for flexibility and interop-
erability, you can extend your Lotus Domino applications within a Workplace 
environment based on service-oriented architecture (SOA).

The Workplace family includes software products designed to make more 
people be more productive in the context of the business they do every day. 
Among these are IBM Workplace Collaboration Services, IBM Workplace 
Managed Client™, IBM Lotus Notes and Domino, IBM WebSphere® Portal and 
IBM WebSphere Everyplace®, as well as IBM Lotus Domino Express offerings 
for companies with 1,000 employees or fewer, and IBM Workplace Services 
Express and IBM WebSphere Portal Express for small to midsize businesses 
and departments of larger enterprises.

Figure 1: IBM Workplace software is made up of several integrated product families.
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for providing a simplified end-user experience with common 
collaboration tools in a single integrated environment
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Highlights

The	Workplace	family	includes	

software	products	designed	

to	make	more	people	be	more	

productive	in	the	context	of	the	

business	they	do	every	day.
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IBM is committed to supporting and advancing the Lotus Notes and Domino 
technology-based messaging and application development and deployment 
platform. The process is one of continuing evolution that includes backward 
compatibility for existing applications, with increasing integration and  
coexistence with IBM Workplace products and complementary IBM middle-
ware technologies. 

This paper explains how IBM Lotus Notes and Domino software continues to 
build on two decades of progressive innovation, and outlines ways in which 
you can build on your existing environment to boost your enterprise agility 
now and position your business for the future. 

The growth of a brand 

The inclusion of Workplace technologies in Lotus Notes and Domino software 
began even before the formal introduction of the IBM Workplace model. To 
understand the future direction of Lotus Notes and Domino, it is important to 
revisit the history of the software and to be familiar with the current offerings. 

The history of Lotus Notes and Domino software mirrors the evolution of 
the computing industry itself— the development and widespread adoption of 
personal computers, networks, graphical user interfaces, communications and 
collaboration software, the Web, business portals, Java™ 2 Enterprise Edition 
(J2EE) and open standards. Lotus Notes and Domino software has been there 
nearly every step of the way, influencing (and being influenced by) all these 
critical developments.1

Highlights

The	inclusion	of	Workplace	

technologies	in	Lotus	Notes	and	

Domino	software	began	even	

before	the	formal	introduction		

of	the	IBM	Workplace	model.
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…continuing long 
into the future“Hannover”

                2005–Lotus Notes and Domino 7 
             IBM Workplace Collaboration Services

2004– IBM Workplace products,
technologies, solutions    
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Figure 2: The evolution of Lotus Notes and Domino underlies the transformation to On Demand Business.

The original ideas that eventually led to the Lotus Notes client and Lotus 
Domino server date back to 1973 with mainframe software in a university 
research lab. This was a time well before the commercial development of the 
personal computer. In 1984, Lotus Development Corporation contracted with 
a group of visionaries working under the name Iris Associates to develop a 
product that would include online discussion capabilities, e-mail, phone books 
and document databases. 
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To overcome challenges resulting from the immaturity of PC operating 
systems and networking capabilities at the time, the developers conceived of 
the architecture that would become Lotus Notes replication technology. At a 
time when e-mail was in its infancy, the team developed the first virtual com-
munity. Lotus Notes Release 1, effectively the first commercial client/server 
product, was released to market in 1989. 

Since its inception, Lotus Notes has continually embraced emerging technolo-
gies to keep pace with the ever-changing needs of business communication, 
collaboration and coordination. In 1996, use of the Web became increasingly 
popular in the commercial world, and critics predicted the death of the Lotus 
Notes rich client. Not only did Lotus Notes software remain alive and well, but 
it transformed for the better. 

As part of the Lotus Notes Release 4.5 server, a new optional capability called 
Domino allowed Web browser users to access Lotus Notes applications. Shortly 
thereafter, the Lotus Notes server software was rebranded Lotus Domino to 
highlight the significant Web application server functionality and client choice. 

Lotus Domino Release 5 software, now branded IBM Lotus, incorporated tools 
to access information stored in enterprise systems as well as Lotus Notes data-
bases. Release 5.0.8 introduced the IBM Lotus iNotes™ brand, representing the 
delivery of Lotus Domino messaging and collaboration, personal information 
management and offline services to Web browser users as well as Microsoft® 
Outlook users. 

Highlights

Lotus	Notes	Release	1,	effectively	

the	first	commercial	client/server	

product,	was	released	to	market		

in	1989.		

Lotus	Notes	has	continually	

embraced	emerging	technologies	

to	keep	pace	with	the	needs	

of	business	communication,	

collaboration	and	coordination.
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Highlights
In late 2002, Lotus Notes and Domino 6 software introduced significant 
advancements in capabilities designed to help modern businesses increase 
employee productivity and help reduce the total cost of ownership for an 
enterprise-wide messaging and collaboration infrastructure. In the same time-
frame, widespread adoption of Java and open standards in the marketplace 
(and throughout complementary IBM software) again led skeptics to question 
the health and the future of Lotus Notes and Domino software.

A closer look would show a gradual progression in Lotus Notes and Domino 
software to full participation in an open collaborative environment designed 
to drive productivity—known as IBM Workplace.  

The evolution of Lotus Notes and Domino in the IBM Workplace strategy

The Workplace environment extends capabilities that have provided the  
opportunity for high return on investment to Lotus Notes and Domino 
customers for many years. For example, Lotus Domino software provides 
an integrated Web application server for extending the reach of your Lotus 
Domino data to external communities such as partners, suppliers and custom-
ers. Powerful application design features allow your application developers 
to link and reuse existing application elements in Lotus Domino software, in 
Web technologies and in other programs. 

Since as early as Release 5 of Lotus Domino server, IBM has offered limited-
use entitlement to IBM WebSphere Application Server software, allowing 
access to Lotus Domino data using Java technologies such as JavaServer 
Pages. New releases offer increasing integration and coexistence with comple-
mentary IBM middleware technologies.

The	Workplace	environment	

extends	capabilities	that	have	

provided	the	opportunity	for	high	

return	on	investment	to	Lotus	

Notes	and	Domino	customers.
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Highlights
Lotus Notes and Domino 6 software introduced streamlined deployment capa-
bilities that allow you to centrally manage the installation and configuration of 
users’ machines without visiting a single desktop. The server-managed client 
deployment model of the IBM Workplace strategy is a natural progression—an 
architecture that combines the productivity gains of the desktop with the cost 
advantages of the network.

Beginning with Lotus Notes 6.5, a sample welcome page with a portal-like 
interface provides a single, unified access point to frequently used resources 
such as e-mail, calendar, instant messaging, contact list, applications and Web 
sites. End users benefit from an innovative, collaborative work environment, 
with quick and easy access to varied information sources. 

IBM introduced limited use entitlement to the presence awareness and instant 
messaging capabilities of IBM Lotus Sametime® software that are integrated 
with Lotus Notes and Lotus Domino Web Access clients in releases 6.5.1 and 
higher. An add-on from Instant Technologies, an independent software vendor, 
extends similar capability to Lotus Domino Access for Microsoft Outlook 6.5.1 
or higher.

Lotus Notes and Domino 7 software, which became generally available in 
August 2005, includes capabilities that take interoperability and integration 
with IBM Workplace products, complementary IBM middleware and standards-
based applications to the next level. New features include:

• A	Lotus	Notes	plug-in	to	IBM	Workplace	Managed	Client	software,		
which	lets	you	run	native,	unmodified	Lotus	Notes	applications	from		

within	a	Workplace	Collaboration	Services	environment.	

The	server-managed	client	

deployment	model	of	the	IBM	

Workplace	strategy	is	a	natural	

progression—an	architecture	

that	combines	the	productivity	

gains	of	the	desktop	with	the	cost	

advantages	of	the	network.

Lotus	Notes	and	Domino	7	

software	includes	capabilities	that	

take	interoperability	and	integration	

with	IBM	Workplace	products,	

complementary	IBM	middleware	

and	standards-based	applications	

to	the	next	level.
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Highlights
• Native	support	for	Web	services	and	tools	to	help	you	easily	extend		
and	integrate	Lotus	Domino	applications	with	J2EE	and	Microsoft		

.NET	environments.

• The	option	to	use	IBM	DB2®	Universal	Database™	software	as	an	alterna-

tive	data	store	and	use	new	features	of	the	IBM	Lotus	Domino	Designer	

application	development	tool	to	build	applications	that	blend	collaborative	

services	with	relational	data.

Rather than being a death knell for Lotus Notes and Domino software, the 
IBM Workplace strategy represents a revitalization of the product line. 

Lotus Notes and Domino 7: Think outside the in-box

Lotus Notes and Domino 7 software builds on the past to shape the present and 
future of messaging and collaboration. 

The design goals of Lotus Notes and Domino 7 software are geared toward orga-
nizational productivity and responsiveness—supporting the IBM Workplace goal 
of helping you to work smarter and make decisions faster. Business decision-
making cycles are highly collaborative, and messaging is only a small part of the 
technology solution. With IBM Lotus Notes and Domino software, messaging is 
the foundation for a full set of integrated services and tools. 

For many years, companies have benefited from increased user productivity 
through Lotus client software options infused with collaboration. Even the 
messaging	only	Lotus Notes and Lotus Domino Web Access client offerings 
provide entitlement to team collaboration functionality using out-of-the-box 
application templates. These include discussion forums, team rooms and refer-
ence databases with basic workflow function (document library template). 

With	IBM	Lotus	Notes	and	

Domino	software,	messaging	is	

the	foundation	for	a	full	set	of	

integrated	services	and	tools.
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Note that this approach is a fundamentally different way of looking at the 
world, compared to IBM competitors that view messaging as one of many 
distinct applications and add-ons. IBM has another view of what is important 
for organizational effectiveness in an On Demand Business. If you have not yet 
taken advantage of the out-of-the-box collaboration capabilities of Lotus Notes 
and Domino software, it can be your first step on the Workplace roadmap.

An upgrade to Lotus Notes and Domino 7 software allows you to benefit from 
additional features and enhancements designed to help you focus on top- 
priority work, locate information easily and efficiently, collaborate in real time 
with pervasive business-grade instant messaging, and do more with less to 
help reduce total cost of ownership. Lotus Notes and Domino 7 also extends 
the application development landscape, which will be covered in a later sec-
tion of this paper.

Focus on top-priority work

Lotus Notes and Lotus Domino Web Access 7 client software offerings provide a 
host of features that can help users focus on work that they define as high priority: 

• In-box	icons	identify	which	e-mails	are	addressed	to	you	exclusively	or	to	
you	and	others,	and	those	in	which	you	are	listed	as	a	copy	recipient.	This	

provides	you	with	a	simple	visual	cue	for	quickly	determining	which	mail	

messages	are	directed	to	your	attention	and	are	likely	to	require	a	response,	

rather	than	those	that	may	have	been	sent	for	your	information	only.

• From	a	single,	open	e-mail	message,	the	option	to	show	mail	threads	can	help	
you	manage	large	volumes	of	responses	related	to	a	topic,	so	that	you	can	

quickly	review	history,	determine	who	made	what	decisions	and	why.

Think outside the in-box with Lotus 
Notes and Domino 7

•	 Helps increase organizational  
productivity and responsiveness

•	 Designed for business-critical  
collaboration

•	 Can help reduce total cost  
of ownership

•	 Improves rapid application  
development

Lotus	Notes	and	Lotus	Domino	

Web	Access	7	client	software	

offerings	provide	features	that	can	

help	users	focus	on	work	that	they	

define	as	high	priority.
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Highlights
• Options	to	personalize	your	e-mail	allow	you	to	color	code	messages	from	a	
particular	person	(for	example,	your	boss)	or	group	of	people	(for	example,	

a	project	team).	Quick	rules	can	help	you	screen	and	automatically	catego-

rize	mail	into	folders,	and	an	option	to	block mail from sender can	help	you	
filter	out	spam.		

• Quick	flags	help	you	quickly	and	easily	mark	e-mail	items	for	follow-up	and	
set	up	notification	settings	to	help	keep	you	up-to-date	and	responsive.	

Advanced security features comprise the foundation of Lotus Notes and 
Domino software. The layered security model of Lotus Notes and Domino, 
which spans from the server level to an individual field in a document, is an 
industry best practice. 

Features inherent in Lotus Notes and Lotus Domino Web Access software can 
help minimize the impact of viruses carried in e-mail. Lotus Notes execution 
control lists are designed to help keep unauthorized scripts, code and formu-
las from running on your Lotus Notes workstation. Lotus Domino Web Access 
software supports Lotus Notes technology-based encryption and digital signa-
tures, and provides an active content filter that can protect against potentially 
malicious online content.

Locate information with ease

Today increasing amounts of information are disseminated through electronic 
mail. For many people, the in-box has become the default filing system. Lotus 
Notes 7 client software offers features that can help you navigate the ever-
growing in-box:

• Capability	to	sort	your	e-mail	by	subject	can	help	you	find	messages	that	
may	have	been	lost	in	a	congested	in-box.

Features	inherent	in	Lotus	Notes	

and	Lotus	Domino	Web	Access	

software	can	help	minimize	the	

impact	of	viruses	carried	in	e-mail.

Lotus	Notes	7	client	software	offers	

features	that	can	help	you	navigate	

the	ever-growing	in-box.
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Highlights
• An	index-based	full-text	search	engine	has	been	built	into	the	Lotus	Notes	
client	at	no	additional	charge	since	Release	3.	Now,	Google	Desktop	for	

Enterprise	allows	you	to	search	Lotus	Notes,	along	with	other	files	on	your	

workstation,	using	the	proven	search	capabilities	of	one	of	the	leading	

search	technologies	in	the	market,	also	at	no	additional	charge.	

• From	a	view	of	all	documents	in	your	in-box	and	folders,	the	discover folders 
option	guides	you	to	the	folders	in	which	a	particular	document	is	filed	to	

help	you	access	it	in	the	context	of	associated	documents	related	to	the	same	

project	or	topic.

Collaborate in real time

Pervasive and integrated instant messaging and awareness let you see who is 
online so you can initiate an instant messaging session from virtually any-
where in the Lotus Notes and Domino environment (e-mail, calendar, to-do 
list, address book, team rooms, discussion databases or enabled applications). 
This offers both the personal convenience and business necessity of a live con-
nection to your colleagues, and the means to engage in real-time information 
exchanges and decision making—without leaving your Lotus Notes or Lotus 
Domino Web Access client.

Integrated real-time collaboration extends to forms, menus, toolbars and even 
IBM Lotus Domino Designer software, licensed separately. For example, Lotus 
Domino Designer enables you to merge instant messaging into collaborative 
applications. Use of integrated collaborative applications helps end users easily 
access critical information and receive responses and approvals quickly, to 
facilitate prompt completion of projects. 

Pervasive	and	integrated	instant	

messaging	and	awareness	let	you	

see	who	is	online	so	you	can	initiate	

an	instant	messaging	session	from	

virtually	anywhere	in	the	Lotus	

Notes	and	Domino	environment.



Preserve and enrich your IBM Lotus Notes  
and Lotus Domino investments. 
Page 1�

Highlights
Do more with less

In a business world focused on reducing costs, you must scrutinize spending 
and justify your contribution to the bottom line—to help you do more with 
less. With fewer resources and less time, Lotus Notes and Domino 7 can help 
you drive down costs across your entire messaging and collaboration environ-
ment. With Lotus Notes and Domino 7 software, you have the potential to save 
money, drive productivity and increase automation, helping to reduce your 
total cost of ownership.

Lotus Domino 7 software offers advanced administration features designed to 
help you reduce time and costs associated with managing your messaging and 
collaboration infrastructure. Lotus Domino domain monitoring and auto-
nomic, predictive analysis tools can help you identify and address bottlenecks, 
errors and conflicts before they impact system performance and availability. 

With Lotus Domino 7 server, you can typically support more users with fewer 
server and network resources. Performance metrics from IBM development lab 
testing (using NotesBench2 workloads) and statistics from the Lotus Domino 
7 beta program indicate that Lotus Domino 7 server uses up to 25 percent 
fewer CPU resources than the Lotus Domino 6.5 server. The metrics also show 
that Lotus Domino 7 software can support up to 80 percent more Lotus Notes 
users or up to 50 percent more Lotus Domino Web Access users on the same 
server hardware.

With	Lotus	Notes	and	Domino	7	

software,	you	have	the	potential	to	

save	money,	drive	productivity	and	

increase	automation,	helping	to	

reduce	your	total	cost	of	ownership.
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Highlights
By consolidating more users onto the same hardware—with your choice of 
supported platforms—you have the opportunity to reduce your total cost of 
ownership in both hardware costs per user and administration costs. 

With the consistent focus on reducing total cost of ownership, the Linux® 
operating environment is garnering more attention as a viable client/server 
platform. The Linux environment is strategic for organizations of all sizes, 
especially as a collaboration platform. The Linux platform is flexible and 
provides freedom from arduous licensing models. With Lotus Domino 7, you 
can take advantage of a compelling and comprehensive end-to-end, client-to-
server collaborative solution in a Linux environment by: 

• Running	Lotus	Domino	Web	Access	7	software	in	a	supported	Mozilla	or	
Firefox	Web	browser	on	a	Linux	client.	

• Running	Lotus	Domino	server	on	the	Linux	platform,	including	Linux	oper-
ating	system	for	IBM	^	®	zSeries®	systems.	With	Lotus	Domino	Access	

for	Microsoft	Outlook,	Lotus	Domino	server	on	a	Linux	platform	can	serve	

as	a	highly	reliable	and	security-rich	messaging	backbone	for	Microsoft	

Outlook	users.

• Using	the	new	Linux	technology-based	Lotus	Domino	7	administration	client.

In addition, some of the software products in the Lotus Domino application 
development portfolio run on the Linux operating system. These are IBM  
Lotus Enterprise Integrator®, IBM Lotus Connector for SAP R/3 with MTA 
and Workflow, and IBM Lotus Workflow™.

With	Lotus	Domino	7,	you	can	take	

advantage	of	a	compelling	and	

comprehensive	end-to-end,	client-

to-server	collaborative	solution	in	a	

Linux	environment.
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Highlights
Looking forward to “Hannover” and beyond

But Version 7 is not the end of the innovation roadmap for Lotus Notes and 
Domino software. Goals for the future are to:

• Expand	the	boundaries	of	Lotus	Notes	capability	to	help	address		
business	problems.

• Improve	cost	of	ownership	of	the	rich	client	experience	using	IBM	Workplace	
Client	Technology™.

• Evolve	to	include	more	standards-based	architectures.
• Keep	the	Lotus	Notes	user	experience	true	to	its	heritage	and	to	the	invest-
ments	customers	have	made.

This clear and solid roadmap indicates that Lotus Domino software-based 
collaborative applications can be easily adapted for future user interface expe-
riences and innovative interaction models including the next release of Lotus 
Notes, code-named “Hannover”.

“Hannover” introduces an exciting new innovation called activity-centric	col-
laboration	to Lotus Notes users. A concept from the IBM Research division, 
activity-centric collaboration lets users organize, navigate, manage and share 
information—e-mail messages, calendar entries, documents, online conversa-
tions and Web conferences—to support a particular activity or project.

The	next	release	of	Lotus	Notes,	

code-named	“Hannover”,	introduces	

an	exciting	new	innovation	called	

activity-centric	collaboration.
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Highlights
Activity-centric collaboration reflects the project at hand (for example, a prod-
uct launch, sales cycle or document review), rather than the applications that 
support the work (for example, e-mail, spreadsheet editor, discussion forum). 
This approach organizes the artifacts of an activity across application bound-
aries. Activities provide a more productive and controlled process that is more 
natural to users and easier to share. 

Another defining capability of “Hannover” is support for composite	applications—
a key tenet of service-oriented architecture (SOA). A composite application brings 
together components from multiple applications, without low-level programming, 
into a single, role-based work environment. This extends the Web browser-based 
portal paradigm to the integrated desktop client. Composite applications are 
created and customized—potentially by the business user—by assembling the 
capabilities necessary to allow productive execution of the business process. 

For example, a composite application for sales teams might present a Lotus 
Notes collaborative application along with customer relationship manage-
ment (CRM) and order-entry applications as distinct components in a unified 
user interface, in which an interaction in one component generates activity 
in another component. Potential benefits are reduced integration costs and 
improved responsiveness and enterprise agility.

Another	defining	capability	

of	“Hannover”	is	support	for	

composite	applications—a	key	tenet	

of	service-oriented	architecture.
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Highlights
“Hannover” represents a major milestone on the Lotus Notes and Domino 
roadmap. But there is no need to wait for future capabilities to achieve busi-
ness benefit. There is also no reason to anticipate a disruptive migration effort. 
The Lotus Notes and Domino platform continues to evolve to allow businesses 
to benefit from innovations as quickly as possible, while helping you preserve 
your existing Lotus Notes and Domino investments. 

New capabilities are being added to support the IBM Workplace strategy while 
existing ones remain in place. For many existing Lotus Notes customers, the 
best way to progress to the future is to remain current with Lotus Notes and 
Domino, and take advantage of extended products, rapid application devel-
opment tools and integration technologies. This approach can help you to 
maximize organizational productivity now and to position yourself for the 
future—of both business and technology.

Expand the scope of collaboration using Lotus Domino extended products

IBM delivers several Lotus Domino software-based products on a common 
release schedule with Lotus Domino server, its client access options (Lotus 
Notes, Lotus Domino Web Access, Lotus Domino Access for Microsoft  
Outlook) and its application development tools (Lotus Domino Designer,  
Lotus Workflow, Lotus Enterprise Integrator). The Lotus Domino extended 
products are IBM Lotus Sametime, IBM Lotus Web Conferencing, IBM  
Lotus QuickPlace®, IBM Lotus Domino Document Manager and IBM  
Lotus Workflow. 

The	Lotus	Notes	and	Domino	

platform	continues	to	evolve	to	

allow	businesses	to	benefit		

from	innovations	as	quickly	

as	possible,	while	helping	you	

preserve	your	existing	Lotus		

Notes	and	Domino	investments.
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Highlights
All of these collaboration products share a common set of operating systems, 
languages and supported Web browsers. By delivering products in this man-
ner, companies can confidently install new releases of each product, with the 
knowledge that they have been tested and are supported to run together. This 
can often translate to faster time to value and lower administration costs, 
because companies can run a single version of Lotus Domino server to support 
all the extended products. 

The minimum common attributes are:

• Server	platforms—IBM	i5/OS™;	Microsoft	Windows®;	IBM	AIX®;	Sun	Solaris	

operating	environment.

• Supported	Web	browsers—Microsoft	Internet	Explorer	and	Mozilla	on	Linux.
• Support	for	Group	1	languages—English,	Brazilian	Portuguese,	French,		
Italian,	German,	Spanish,	Japanese,	Korean,	Simplified	Chinese,		

Traditional	Chinese.

Furthermore, with Version 7 of the extended products, Lotus Sametime and 
Lotus QuickPlace can be deployed on the same server. 

IBM Lotus Sametime 

IBM Lotus Sametime is a comprehensive, integrated instant messaging and 
Web conferencing solution for business-grade, real-time collaboration. Lotus 
Sametime software offers three key function sets: 

• Presence	awareness—See	whether	colleagues	or	applications	are	available	
to	collaborate,	share	information	and	take	an	action.

Companies	can	run	a	single	

version	of	Lotus	Domino	server	to	

support	all	of	the	Lotus	Domino	

extended	products.
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• Instant	messaging—Converse	virtually	by	exchanging	messages	in	real	time.
• Web	conferencing—Share	information,	an	application	or	an	entire	desktop,	
or	use	white-boarding	to	facilitate	team	brainstorming.

A full license of Lotus Sametime software includes the IBM stand-alone instant 
messaging client, Lotus Sametime Connect, for use with either Microsoft 
Windows or Java.

Users of Lotus Notes or Lotus Domino Web Access 6.5.1 or higher have a spe-
cial, limited-use license of Lotus Sametime software that entitles them to use 
integrated presence awareness and instant messaging features in their Lotus 
Notes or Lotus Domino Web Access environment (for example, from within 
mail, calendar, to-do list, address book, team rooms, discussion databases or 
enabled Lotus Domino applications). Use of presence awareness or instant mes-
saging outside the Lotus Notes or Lotus Domino Web Access environment, or 
the use of Web conferencing, requires a separate, additional software license.

Lotus Sametime software also includes capabilities to inject presence aware-
ness and instant messaging into applications that are not Lotus Domino 
applications. For example, application developers can use the supplied Lotus 
Sametime Links toolkit or COM+ toolkit to add presence awareness and  
instant messaging to a Web page or to Microsoft Windows applications, such  
as Microsoft Outlook.  

Lotus	Sametime	software	includes	

capabilities	to	inject	presence	

awareness	and	instant	messaging	

into	applications	that	are	not	Lotus	

Domino	applications.
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Lotus Notes users who are licensed to use the Web conferencing capabili-
ties of Lotus software can start instant Web conferences from within Lotus 
Notes, allowing them to present information using a whiteboard or screen 
sharing. They can also schedule online Web meetings from within their 
Lotus Notes calendars. 

Licensed invitees can easily join the Web conference at the scheduled time 
directly from within the calendar by clicking an attend	online	meeting link 
that appears in the invitation. Lotus Notes 7 software also brings new secu-
rity features to Web conferences. For example, within the meeting invitation 
form, event chairpersons can restrict attendance to conference invitees and 
include passwords.

IBM Lotus Web Conferencing

IBM Lotus Web Conferencing is a licensing alternative for organizations looking 
to use Web conferencing capabilities to help reduce travel costs, boost sales, 
share information or make faster decisions. Lotus Web Conferencing software 
is based on the Web conferencing features of Lotus Sametime and offers flexi-
ble, concurrent-user pricing. Lotus Web Conferencing makes it easy to acquire 
exactly the number of licenses needed and still allow external parties, such as 
customers, partners and suppliers to participate in Web conferences. 

IBM Lotus QuickPlace 

IBM Lotus QuickPlace is a self-service, Web-based, collaborative team 
environment. With Lotus QuickPlace software, users can easily create their 
own security-rich, Web browser-based environments for communicating, 
coordinating and collaborating on projects and specialized initiatives. Lotus 
QuickPlace is also flexible enough to allow people outside the organization 
(customers, for example) to participate in team collaboration.

Lotus	Web	Conferencing	software	

is	based	on	the	Web	conferencing	

features	of	Lotus	Sametime	and	

offers	flexible,	concurrent-user	

pricing.

Lotus	QuickPlace	is	a	self-service,	

Web-based,	collaborative	team	

environment.
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Lotus QuickPlace can easily integrate with applications such as Lotus Notes, 
Lotus Sametime and Microsoft Office to help team members schedule meet-
ings, manage tasks, communicate in real time, present ideas, and create and 
edit documents using familiar tools. An intuitive user interface based on a 
universal concept of places, rooms and folders virtually eliminates the need 
for user training.

Lotus QuickPlace can be used out of the box to share documents, engage in 
discussions and manage plans, or it can be easily customized to meet unique 
business requirements. In addition to the templates that are supplied with 
the software, six industry-specific sample templates, called placetypes, are 
available for download from the Lotus sandbox section of ibm.com/developer 
works/lotus.

IBM Lotus Domino Document Manager

IBM Lotus Domino Document Manager software is for organizations that need 
a more efficient method than e-mail to manage documents that are worked 
on by more than one author. The software lets users author documents in 
standard and familiar desktop applications (like Microsoft Word, Microsoft 
PowerPoint, Lotus 1-2-3), save them from within those applications directly 
into Lotus Domino Document Manager, and submit them for review and ap-
proval within or across workgroups. Once the documents have been approved 
and are ready for publication, Lotus Domino Document Manager stores them 
and provides access to these shared documents, to help ensure that consumers 
are always using the most current version.

Lotus	Domino	Document	Manager	

software	lets	users	author	

documents	in	standard	and	familiar	

desktop	applications,	save	them	

from	within	those	applications	

directly	into	Lotus	Domino	

Document	Manager,	and	submit	

them	for	review	and	approval	within	

or	across	workgroups.
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Lotus Domino Document Manager features document check-in and check-out 
(so that only one person reviews or edits the document at a time), tracks edito-
rial history, and has the ability to capture e-mail and IBM Lotus Sametime 
instant messages. Lotus Domino Document Manager can help improve user 
productivity and reduce storage and network bandwidth costs by leveraging 
existing Lotus Notes and Domino infrastructures—contributing to an attractive 
total cost of ownership. Lotus Domino Document Manager empowers employees 
to manage corporate information in a security-rich and productive way.

IBM Lotus Workflow

Lotus Workflow software is an application development product that works  
on top of Lotus Domino to facilitate the creation and deployment of workflow 
applications. Its design capabilities are detailed in the next section of this  
paper. When integrated with Lotus Domino Document Manager software,  
Lotus Workflow software can help streamline the distribution and approval 
cycle of documents by allowing you to plan, schedule, track, monitor and 
archive your document-based work and projects. 

With Lotus Workflow software, you can control the life-cycle workflow of 
documents stored or created in Lotus Domino Document Manager software. 
Lotus Workflow 7 software allows Lotus Workflow Web browser users to make 
changes to a document and any attachment that is checked out from the Lotus 
Domino Document Manager system. 

Lotus	Workflow	software	can	help	

streamline	the	distribution	and	

approval	cycle	of	documents	by	

allowing	you	to	plan,	schedule,	

track,	monitor	and	archive	your	

document-based	work	and	projects.
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If your organization’s processes are mostly paper based, Lotus Workflow soft-
ware can dramatically reduce the time it takes to accomplish tasks. Business 
processes can be performed more consistently, with fewer errors, because steps 
are predefined and documented. 

Plan strategically to get the most from your IBM collaboration software solutions

With one open portfolio called IBM Workplace, IBM supports the future 
plans of current Lotus Notes and Domino customers, as well as current or 
new customers who may choose to deploy the standards-based, integrated 
collaborative environment of IBM Workplace Collaboration Services or IBM 
Workplace Services Express software.

Lotus Domino applications that are surfaced through either the Lotus Notes 
client or a Web browser can be integrated with IBM WebSphere Portal or IBM 
Workplace products, with applications developed using Workplace tools, and 
with other applications based on open standards. These integration options 
enable you to tightly weave collaboration into a customizable work environ-
ment to help increase user and organizational productivity.

Develop or enhance Lotus Domino applications using rapid application development tools

For fifteen years, many businesses have achieved high return on investment 
from Lotus Domino software-based applications designed with rapid applica-
tion development tools, such as Lotus Domino Designer, Lotus Workflow and 
Lotus Enterprise Integrator. 

Lotus	Domino	applications	that	

are	surfaced	through	the	Lotus	

Notes	client	or	a	Web	browser	can	

be	integrated	with	IBM	WebSphere	

Portal	or	IBM	Workplace	products,	

with	applications	developed		

using	Workplace	tools,	and	with	

other	applications	based	on		

open	standards.
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IBM Lotus Domino Designer

Lotus Domino Designer software continues to set the standard for rapidly cre-
ating collaborative applications on the Lotus Notes and Domino platform. The 
tool is designed to allow novice developers to customize applications based 
on supplied Lotus Notes templates, while providing advanced developers with 
robust functionality necessary to create business-critical applications with 
ease. Developers can use Lotus Domino Designer to create applications for the 
Lotus Notes client, Web browsers, mobile phone and handheld devices or for a 
combination of client types. 

With Lotus Domino Designer software, developers can create and deploy 
applications on a variety of operating system platforms while using industry- 
standard programming languages, including Java, JavaScript, eXtensible 
Markup Language (XML) and Web Services Description Language (WSDL), or 
traditional Lotus programming options, such as Lotus Notes formula language 
and LotusScript. Lotus Domino Designer also integrates with vendor tools to 
allow developers to incorporate, manage and reuse application elements such 
as cascading stylesheets (CSS), servlets and other file-based assets.

Lotus Domino Designer software also incorporates a set of tools, called Lotus 
Domino Global Workbench, to help you quickly and cost-effectively deliver 
multilingual applications to facilitate global deployment. Lotus Domino 
Global Workbench automatically extracts terminology from your database 
application and stores it in glossaries ready for translation. After you have 
translated the words and phrases in the glossary, Lotus Domino Global  
Workbench builds localized versions of the database using the translated 
glossaries. The software also offers capabilities to help you manage the local-
ization of subsequent changes to the database.

With	Lotus	Domino	Designer	

software,	developers	can	create	

and	deploy	applications	on	a	

variety	of	operating	system	

platforms	while	using	industry-

standard	programming	languages.
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IBM Lotus Workflow

Lotus Workflow is a separately licensed application development tool that 
works on top of Lotus Domino to help speed the development and deployment 
of applications that automate, refine and manage workflow-oriented business 
processes. Lotus Workflow software includes a graphical design tool, robust 
database technology, built-in workflow logic, directory tools and Web- 
enhanced application programming interface (API) toolkits designed to help 
businesses automate people-based work procedures and track their progress.

Lotus Workflow extends the workflow capabilities of Lotus Domino and 
fully uses Lotus Domino replication and Web-browser support for workflow 
designs that are scalable, manageable and reusable across the enterprise. 
Lotus Workflow also leverages Lotus Domino granular access control to help 
improve security and management. It provides point-and-click tools and  
reusable object libraries for routing rules, role assignment, deadline han-
dling and task automation, so complex workflow processes can be automated 
with little or no programming. 

Lotus Workflow keeps process logic separate from workflow process design 
so processes can be easily maintained and quickly updated or customized. By 
separating content and process logic, Lotus Workflow also helps developers 
reuse existing components to update existing workflow applications or cre-
ate new ones. With Lotus Workflow 7, some of the common services of Lotus 
Workflow are also exposed as Web services using the Lotus Domino 7 core 
Web services hosting feature.

Lotus	Workflow	software	includes	

a	graphical	design	tool,	robust	

database	technology,	built-in	

workflow	logic,	directory	tools	and	

Web-enhanced	API	toolkits.
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IBM Lotus Enterprise Integrator

Lotus Enterprise Integrator software provides industrial-strength, real-time access 
to enterprise data and facilitates data exchange between Lotus Domino and a wide 
range of applications and data sources—all without the need for programming. 

With point-and-click ease, you can create, manage and schedule batch and real-
time access to provide integration with supported relational, object linking and 
embedding database (OLE DB), text and Open Database Connectivity (ODBC) 
data sources. With an optional premium connector product, Lotus Enterprise 
Integrator can also serve as the basis for data exchange between Lotus Domino 
software and SAP R/3 enterprise resource planning applications.

Expand your business by integrating Lotus Domino applications with a broader Web-

based environment

With the maturation of the Web and its increased use in business, Lotus 
Domino server has become integral to effectively using Web-based technolo-
gies. This interaction is true whether these applications are surfaced through 
a Web browser, through a portal— like IBM WebSphere Portal software—or 
through the IBM Workplace Collaboration Services or Workplace Services 
Express framework. The following sections outline available options to help 
you take advantage of open standards to create new applications for the Lotus 
Domino platform or to integrate existing Lotus Domino applications with a 
broader Web-based environment.

Lotus	Enterprise	Integrator	

software	provides	real-time	access	

to	enterprise	data	and	facilitates	

data	exchange	between	Lotus	

Domino	and	a	wide	range	of	

applications	and	data	sources.	

With	the	maturation	of	the	Web	

and	its	increased	use	in	business,	

Lotus	Domino	server	has	become	

integral	to	effectively	using	Web-

based	technologies.
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Use a servlet engine to quickly develop Web-enabled applications 

IBM is committed to implementing a strategy that exploits SOA. This model 
enables you to extend your Lotus Notes and Domino applications with open 
standards-based elements, like JavaServer Pages (JSP) technology and serv-
lets—at minimal cost. Since as early as Lotus Notes and Domino Release 5, 
IBM has offered restricted-use entitlement to IBM WebSphere Application 
Server software, allowing you to use servlets that access Lotus Domino. 

Lotus Domino 6 introduced single sign-on between Lotus Domino and 
WebSphere software and several features that support open standards. These 
features included a JSP tag library, proven Java APIs and the ability to call 
Java classes from LotusScript, the BASIC language-compatible scripting 
model of Lotus Domino. The combined use of these features began to make 
it easy to extend Lotus Domino applications with Java elements for increased 
scalability, granularity and flexibility.

For example, the ability to mix servlets with agents in Lotus Domino applications 
and workflows can help improve performance because servlets are instantiated 
once and remain resident in memory. Agents retain advantages specific to the 
Lotus Domino object model, including more granular security features. But intel-
ligent use of servlets can extend the functionality of a Lotus Domino application 
while potentially improving its performance.

The	IBM	SOA	strategy	enables	you	

to	extend	your	Lotus	Notes	and	

Domino	applications	with	open-

standards-based	elements.
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Use Web services to expose Lotus Domino applications to external systems

Lotus Domino 7 server provides native support for Web services, including a 
Web services hosting environment based on Simple Object Access Protocol 
(SOAP). The Lotus Domino Designer 7 application development tool provides 
complementary enhancements, including a Web services design element and 
built-in support for WSDL. The combination of these capabilities can help you 
easily extend and integrate your applications with J2EE and Microsoft .NET 
environments—often with less time and effort, and using existing skills.

Extend the reach of applications using business portals

Over the past decade, portals have emerged as integral parts of corporate IT 
infrastructures. Portals help enable organizations to cut costs, work more 
efficiently and enhance collaboration with groups vital to their ongoing profit-
ability and success. More than a technological advancement, portals offer a 
new way of doing business—one that is faster, more open and more flexible 
than previous paradigms. For example, portals provide role-based access to 
content across several applications and content sources, which is more power-
ful than using only one application to access one content source at a time. 

Combining IBM WebSphere Portal software with the leading integrated collab-
orative environment—the Lotus Notes and Domino platform—your organization 
can weave collaboration and human interaction into key applications and 
processes that span your value chain of employees, suppliers, partners and cus-
tomers, allowing everyone involved to work together more easily than before. 

The	Lotus	Domino	Designer	7	

application	development	tool	

provides	a	Web	services	design	

element	and	built-in	support		

for	WSDL.

Combining	IBM	WebSphere	Portal	

software	with	the	Lotus	Notes	and	

Domino	platform,	your	organization	

can	weave	collaboration	and	human	

interaction	into	key	applications	

and	processes	that	span	your	value	

chain	of	employees,	suppliers,	

partners	and	customers.	
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For example, your company’s suppliers can log on to a supply chain applica-
tion portal through a Web browser. There they can click a tab with their 
corresponding company name to view the products they provide to your 
organization—or click another tab to see an appropriate consolidated view of 
products from all of your vendors. Your suppliers can also access their e-mail 
and instant messaging contact lists from the portal. They can track the inven-
tory they sell to you through a security-rich portal and communicate with you 
instantly when they need to do so.

Choose virtually effortless portal integration technology

IBM offers several prebuilt portlets that can help you extend the reach of your 
Lotus Domino applications without making further investments in them. You 
can use them to integrate Lotus Domino applications with WebSphere Portal 
or with the portal framework of IBM Workplace Collaboration Services or 
Workplace Services Express. 

Three options are supplied with WebSphere Portal software or are available 
for download from the Workplace Solutions Catalog.3 These are: IBM Lotus 
Domino Application Portlet, IBM Portlet Builder for Lotus Domino and the 
IBM Lotus Notes and Domino Extended Product Portlets. Lotus Domino  
Application Portlet enables complete Lotus Domino Web-based applications to 
be rendered in a portlet through WebSphere Portal, Workplace Collaboration 
Services or Workplace Services Express—without programming, and without 
modifying the Lotus Domino application. 

IBM	offers	several	prebuilt	portlets	

that	can	help	you	extend	the	reach	

of	your	Lotus	Domino	applications	

without	making	further	investments	

in	them.
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One of the most innovative and easy-to-use tools is Portlet Builder for Lotus 
Domino. This tool incorporates Lotus Domino capabilities into the WebSphere 
Portal Application Integrator framework, which is designed for business users. 
Portlet Builder for Lotus Domino is essentially an out-of-the-box portlet that 
provides a wizard-driven interface to let users quickly and easily build other 
portlets to access and manipulate Lotus Domino technology-based data. 

Most applicable when you choose not to expose the full application, Portlet 
Builder for Lotus Domino uses a predefined application interface, yet  
requires no changes to the server or application. Using Portlet Builder for  
Lotus Domino, you can easily customize views of Lotus Domino data by 
selecting which columns and fields to display, manipulating columns and 
customizing forms—making integration easy. 

Advanced capabilities such as click to action, in which clicking an option in 
one portlet changes the content of a related portlet, further enhance the bene-
fits of using a portal. In addition, the existing security model can be enhanced 
by using single sign-on (SSO). With SSO, users can log on just once—to the 
portal—and then access all the integrated applications from the portal instead 
of logging on to each individual application. The ability to log on only once to 
access all applications can help to save time and minimize user frustration. 

The Lotus Notes and Domino and Extended Products Portlets are designed 
to enable an integrated, collaborative front end for an improved transactional 
experience. This is a set of portlets and sample pages that provide easy access 
to Lotus Notes and Domino applications, as well as Lotus Domino extended 
products such as Lotus Sametime and Lotus QuickPlace software.

Portlet	Builder	for	Lotus	Domino	is	

essentially	an	out-of-the-box	portlet	

that	provides	a	wizard-driven	

interface	to	let	users	quickly	and	

easily	build	other	portlets	to	access	

and	manipulate	Lotus	Domino	

technology-based	data.

The	Lotus	Notes	and	Domino	and	

Extended	Products	Portlets	are	

designed	to	enable	an	integrated,	

collaborative	front	end	for	an	

improved	transactional	experience.
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For example, the Lotus Notes and Domino portlet uses a predefined applica-
tion interface to launch Lotus Notes, allowing the user to access any view in 
an application designed for the Lotus Notes client. This portlet supports many 
of the functions of Portlet Builder for Lotus Domino. As an added benefit, the 
Lotus Notes and Domino portlet can automatically detect the user’s mail file.

In addition to the three prebuilt portlet options described here, WebSphere 
Portal Version 5.1 incorporates Common Personal Information Management 
(PIM) Portlets that allow portal access to several back-end mail systems and 
protocols, including Lotus Domino mail and calendars.

Leverage open standards and service-oriented architecture to extend flexibility with 

minimal complexity 

Organizations are rationalizing their IT infrastructure and improving their 
operational efficiency by adopting open standards and SOA. The modular 
environment provided by SOA enables businesses to create adaptive work  
environments that offer personalized experiences based on employee roles. 
Many IBM customers and application providers are already reaping these 
benefits in their systems and solutions. 

The advent of the IBM Workplace strategy takes this trend to another level, 
and raises the value of the infrastructure from a technology decision to a busi-
ness decision. The Workplace model provides the front end of computing that 
strives to make more people more productive by enabling them to make more 

The	Workplace	model	provides	

the	front	end	of	computing	that	

strives	to	make	more	people	more	

productive	by	enabling	them	to	

make	more	informed	decisions	and	

take	targeted	actions	faster.
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informed decisions and take targeted actions faster. This basic tenet introduces 
the concept of a composite application—an assembly of varied components 
presented in a single, unified user experience. IBM Workplace software is an 
integral part of the IBM SOA strategy, delivering the tools and capabilities that 
simplify composite application development and deployment.

Blended applications that combine capabilities of Lotus Domino, WebSphere 
Portal and IBM Workplace products are becoming increasingly common as 
businesses discover the productivity gains. The mix will vary from company 
to company, and will be based on your specific business needs. With this in 
mind, three objectives provide the basis for IBM’s strategy for application 
development tools:

• Offer	tools	appropriate	for	different	user	communities	and	skill	sets,		
ranging	from	line-of-business	users	to	midlevel	script	developers	to		

professional	programmers.	

• Optimize	tools	for	the	target	server	platform	when	used	by	itself	(Lotus	
Domino,	WebSphere	Portal,	Workplace	Collaboration	Services	or	Workplace	

Services	Express).

• Support	real-world	environments	where	integration	is	important,	while	
preserving	prior	investments	in	skills.

Let’s consider an example of a combination of these three objectives. Workplace 
template editor, delivered with Workplace Collaboration Services and Workplace 
Services Express, provides the nontechnical user with tools to easily assemble 
and customize application templates—sets of preconfigured portlets and pages 
used to encapsulate and reuse organizational processes. 

Three	objectives	provide	the	basis	

for	IBM’s	strategy	for	application	

development	tools.
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Some of these templates are provided out of the box, and others may be built 
by the user. Still others may consist of components built by ISVs and other 
professional programmers using J2EE application development tools, such as 
IBM Rational® Application Developer, IBM WebSphere Portal APIs or IBM 
Workplace Collaboration Services APIs.

The application template editor can be used to assemble components built 
with IBM Workplace Designer. Workplace Designer is a powerful, easy-to-use 
tool for the visual script developer to build components for IBM Workplace 
applications. It allows the creation of document-oriented, business-process 
applications using a flexible model based on XML with forms, views and 
JavaScript. You might think of it as the equivalent of Lotus Domino Designer 
for the J2EE world. 

Skilled Domino developers will find Workplace Designer to be familiar,  
because it implements many of the same features found in Lotus Domino  
Designer, including simple drag-and-drop controls. When deep customization 
is required for the development task at hand, the Rational Application  
Developer tool provides a comprehensive set of features to support the most 
complex development goals.

Rational Application Developer 6.0.0.1 has been enhanced to facilitate inte-
gration with Lotus Domino environments. Developers can quickly build a rich 
Web user interface with reusable, drag-and-drop JavaServer Faces components 
that connect to Lotus Domino servers using the Service Data Object (SDO) 
mediator for Lotus Domino software.  

The	application	template	editor	can	

be	used	to	assemble	components	

built	with	IBM	Workplace	Designer.
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Summary

IBM Lotus Notes and Domino software is a fundamental part of IBM Workplace, 
a family of products, technologies and solutions for transforming the way people 
work. The Workplace strategy evolves and expands on the core Lotus Notes 
and Domino value propositions. By combining multiple collaborative capabili-
ties into a single, security-rich, easily managed work environment that can be 
extended beyond organizational boundaries, the Workplace model can help 
simplify your overall business operations. 

IBM is committed to helping you protect and advance your Lotus software 
investments—from the perspectives of both messaging and application devel-
opment. You can continue using Lotus Notes and Domino applications and 
deploy Lotus Domino extended products independent of other Workplace soft-
ware. Or you might integrate Lotus Notes and Domino applications with IBM 
WebSphere Portal, IBM Workplace Collaboration Services or IBM Workplace 
Services Express to create rich and dynamic collaborative applications based 
on service-oriented architecture.

Advancements to the innovative collaboration capabilities of the Lotus Notes 
and Domino platform do not stop with the current version of the software. 
Even before the release of Lotus Notes and Domino 7 software, IBM began 
making public its vision for the platform with the announcement of the next 
release of Lotus Notes, code-named “Hannover.” 

IBM	is	committed	to	helping	you	

protect	and	advance	your	Lotus	

software	investments—from	the	

perspectives	of	both	messaging	

and	application	development.
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Development of the product has focused on leveraging Workplace technologies 
to incorporate activity-centric capabilities and support for composite applica-
tions as part of Lotus Notes, to give users new, more productive ways to view 
and work with information.

For many existing Lotus Notes and Domino customers, the best way to progress 
to the future is to stay current with Lotus notes and Domino, and integrate 
additional Workplace capabilities as needed to meet the dynamically changing 
needs of On Demand Business.

For more information

To learn more about the IBM Lotus Notes and Domino family, visit: 

ibm.com/lotus/notesanddomino

To learn more about how Lotus Notes and Domino software fits in the IBM 
Workplace strategy, visit the IBM Lotus Software Advantage page at:

ibm.com/lotus/byproducts

To learn more about IBM Workplace, visit:

ibm.com/software/workplace

To learn more about WebSphere Portal, visit:

ibm.com/software/websphere/portal

For	many	existing	Lotus	Notes	

and	Domino	customers,	the	best	

way	to	progress	to	the	future	is	to	

stay	current	with	Lotus	Notes	and	

Domino,	and	integrate	additional	

Workplace	capabilities	as	needed	

to	meet	the	dynamically	changing	

needs	of	On	Demand	Business.
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1		This	paragraph	and	the	next	were	adapted	from	an	article	on	ibm.com/developerworks/lotus	called		
“The	History	of	Lotus	Notes	and	Domino.”	Please	visit	the	technical	library	section	of	that	site	to	read	the		
full	story.

2		The	tests	were	performed	using	the	NotesBench	R6Mail	and	R6iNotes	workloads.	For	more	information	
about	NotesBench,	visit	www.notesbench.org.

3		These	prebuilt	portlets	can	be	downloaded	from	the	IBM	WebSphere	Portal	section	of	the	IBM	Workplace	
Solutions	Catalog	at	ibm.com/software/workplace/solutionscatalog.	Portlet	Builder	for	Domino	is	incorpo-
rated	in	the	package	called	WebSphere	Portal	Application	Integrator.


