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Printer Parts and Functions

Printer Parts and Control Panel Functions

paper support extension

sheet feeder
printer cover

output tray

output tray
extension

parallel interface cable
connector

USB interface cable
connector
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ink cartridge clamps

print head

adjust lever

cartridge
replacement button

control panel

Buttons
Button Function
d) Turns the printer on and off.
Clears the printer’s memory if pressed twice while the power
is on.
power

o0

maintenance

Loads or ejects paper if pressed and released within
two seconds.

Resumes printing if pressed and released after a paper out
error.

Performs print head cleaning if pressed for 3 seconds when
the &0 error light is off.

Moves the print head to the ink cartridge replacement position
and charges ink to the printer when ink is out.

oV

roll paper

Loads and ejects roll paper.

Feeds roll paper in reverse to a position where it can be easily
removed from the sheet feeder, if pressed for more than 3
seconds.

Clears the 60 error light if pressed after removing roll paper.
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ink cartridge
replacement

Moves the print head to the ink cartridge replacement position
and charges ink to the printer when ink is out (this orange
button is located under the printer cover, not in the control
panel).

Lights

Light Description
(l) On when the printer is on.
Flashing when printer is receiving data, printing, replacing an
ink cartridge, charging ink, or cleaning the print head.
power

error

On when the printer is out of paper. Load paper in the sheet
feeder, then press the 60 maintenance button to resume
printing.

On when the paper is jammed. Take all of the paper out of
the feeder, then reload the paper. If the light continues to
flash, turn off the printer and gently pull all of the paper out of
the printer.

Flashing when the black or color ink cartridge is nearly empty.

On when the black or color ink cartridge is empty. Replace
the black ink cartridge or color ink cartridge.

Black:

TOO07 Standard Capacity
TO10 Light Capacity
Color:

TO09 (Stylus Photo 1290)
TO08 (Stylus Photo 890)

Flashing when the print head moves to the ink cartridge
replacement position. The light will flash faster if the color ink
is out than if the black ink is out.
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Safety Instructions

Important Safety Instructions

Read all of the instructions in this section before using your
printer. Also, be sure to follow all warnings and instructions
marked on the printer.

When setting up your printer

Observe the following when setting up the printer:

0

0

Do not block or cover the openings in the printer’s cabinet.

Use only the type of power source indicated on the printer’s
label.

Connect all equipment to properly grounded power outlets.
Avoid using outlets on the same circuit as photocopiers or air
control systems that regularly switch on and off.

Avoid electrical outlets controlled by wall switches or
automatic timers.

Keep the entire computer system away from potential sources
of electromagnetic interference, such as loudspeakers or the
base units of cordless telephones.

Do not use a damaged or frayed power cord.

If you use an extension cord with the printer, make sure that
the total ampere rating of the devices plugged into the
extension cord does not exceed the cord’sampere rating. Also,
make sure that the total ampere rating of all devices plugged
into the wall outlet does not exceed the wall outlet’s ampere
rating.
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0

Do not attempt to service the printer yourself.

Unplug the printer and refer servicing to qualified service
personnel under the following conditions:

The power cord or plug is damaged; liquid has entered the
printer; the printer has been dropped or the cabinet damaged;
the printer does not operate normally or exhibits a distinct
change in performance.

If you plan to use the printer in Germany, the building
installation must be protected by a 10 or 16 amp circuit
breaker to provide adequate short-circuit protection and
over-current protection for this printer.

When choosing a place for the printer

Observe the following when choosing a place for the printer:

0

Place the printer on a flat, stable surface that extends beyond
the printer base in all directions. The printer will not operate
properly if it is tilted or at an angle.

Leave enough space in front of the printer for the paper to be
fully ejected.

Avoid places subject to rapid changes in temperature and
humidity. Also, keep the printer away from direct sunlight,
strong light, or heat sources.

Avoid places subject to dust, shocks, and vibrations.

Leave enough room around the printer to allow for sufficient
ventilation.

Place the printer near a wall outlet where the plug can be
easily unplugged.
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When using the printer

Observe the following when using the printer:

0

0

Do not insert objects through the slots in the printer’s cabinet.
Take care not to spill liquid on the printer.

Do not put your hand inside the printer or touch the ink
cartridges during printing.

Do not move the print head by hand; otherwise, you may
damage the printer.

Always turn the printer off using the O power button. When
this button is pressed, the O power light flashes briefly and

then goes out. Do not unplug the printer or turn off the power
to the outlet until the O power light stops flashing.

Before transporting the printer, make sure that the print head
is in the home (far right) position and the ink cartridges are
in place.

When handling the ink cartridges

Observe the following when handling the ink cartridges:

0

0

Keep ink cartridges out of the reach of children. Do not allow
children to drink from or otherwise handle the cartridges.

Be careful when you handle the used ink cartridges, as there
may be some ink remaining around the ink supply port. Ifink
gets on your skin, wash the area thoroughly with soap and
water. If ink gets in your eyes, flush them immediately with
water. If discomfort or vision problems remain after a
thorough flushing, see a doctor immediately.

Do not shake an ink cartridge; this can cause leakage.
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Install the ink cartridge immediately after you remove it from
its package. Leaving the cartridge unpacked for a long time
before use may result in reduced print quality.

Do not use an ink cartridge beyond the date printed on the
cartridge carton. For best results, use up the ink cartridges
within six months of installing them.

Do not dismantle the ink cartridges or try to refill them. This
could damage the print head.

After bringing an ink cartridge inside from a cold storage site,
allow it to warm up at room temperature for at least three
hours before using it.

Store ink cartridges in a cool, dark place.

Do not touch the green IC chip on the side of the cartridge.
This may affect normal operation and printing.

The IC chip on this ink cartridge retains a variety of cartridge
related-information, such as the amount of ink remaining, so
that a cartridge may be removed and reinserted freely.
However, each time the cartridge is inserted, some ink is
consumed because the printer automatically performs a
reliability check.

If you remove an ink cartridge for later use, protect the ink
supply area from dirt and dust and store it in the same
environment as the printer. A valve in the ink supply port
makes covers or plugs unnecessary, but the ink may stain
items that come in contact with this area of the cartridge. Do
not touch the ink supply port or surrounding area.
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ENERGY STAR Compliance
-@ Asan ENERGY STAR Partner, EPSON has determined

that this product meets the ENERGY STAR guidelines
for energy efficiency.

The International ENERGY STAR Office Equipment Program is
avoluntary partnership with the computer and office equipment
industry to promote the introduction of energy-efficient personal
computers, monitors, printers, fax machines, copiers, and
scanners in an effort to reduce air pollution caused by power
generation.

Warnings, Cautions, and Notes
‘\\ Warnings
must be followed carefully to avoid bodily injury.

Cautions
must be observed to avoid damage to your equipment.

Notes
contain important information and useful tips on the operation of your
printer.
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Chapter 1

Paper Handling

Loading Plain Paper

Follow the steps below to load plain paper in the printer.

1.

Lower the output tray. Next, slide the left edge guide so that
the distance between the edge guides is slightly wider than
the width of your paper.

For Stylus Photo 1290 users, if you load long paper (for
example, A3 size paper), pull up the paper support extension.

Fan a stack of paper, then tap it on a flat surface to even the
edges.

Load the stack of paper in the sheet feeder with the printable
side up and the right edge of the paper resting against the
right edge guide. Then, slide the left edge guide against the
left edge of the paper.
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Note:
O Leave enough space in front of the printer for the paper to be
fully ejected.

O Always load paper into the sheet feeder short edge first.

O Make sure that the paper stack fits under the arrow mark inside
the edge guide.

Loading Special Paper and Other Media

You can achieve good results with most types of plain bond paper.
However, coated paper and glossy film result in higher quality
printouts because these media absorb smaller amounts of ink.

EPSON provides special media that are formulated for the ink
used in EPSON ink jet printers. EPSON recommends using media
distributed by EPSON to ensure high-quality results. See “Media
types” on page 11-2 for a complete list of these products.

When loading special media distributed by EPSON, read the
instruction sheets packed with the media first and keep the
following points in mind.

g Caution:

Cleaning sheets packaged with EPSON special media should not
be used with this printer. The cleaning function performed by
these sheets is not necessary with this type of printer, and the
sheets could jam in the printer.

1-2
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Load the media printable side up in the sheet feeder. See the
instruction sheets packed with the media to determine which
side is the printable side. Some types of media have cut
corners to help identify the correct loading direction, as
shown in the illustration.

cut corner

Note:

If you extend the printable area by selecting Maximum as the
Printable Area setting in the printer software, the cut corner on
special paper may mar your printout.

Make sure that the paper stack fits under the arrow mark
located on the inside surface of the left edge guide.

If the paper is curled, flatten it or curl it slightly toward the
opposite side before loading. Printing on curled paper may
cause ink to smear on your printout, especially when printing
with Maximum selected as the Printable Area setting.

Paper Handling 1-3



0

If you want to print on the reverse side of an Ink Jet Card with
Maximum selected as the Printable Area setting, flatten the
card or curl itslightly toward the opposite side before loading.

If ink smears on your documents when printing on thick
media, set the adjust lever to the “+” position. To change the
setting, open the printer cover and position the lever as shown
in the illustration.

Note:

O Return the adjust lever to the “0” position before printing on
media of normal thickness. Leaving the lever in the “+ position
may cause gaps in the printed image.

O When the adjust lever is in the “+” position, make sure the High
Speed setting in the printer driver’s Advanced dialog box is off.
To turn this option off, you may also need to change the Print
Quality setting or align the print head using the Print Head
Alignment utility.

If you wish to print on the reverse side of an Ink Jet Card with
Maximum selected as the Printable Area setting, flatten the
cards or curl them slightly toward the opposite side before
loading. Set the adjust lever to the “+” position before
printing.

1-4
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Loading capacities for EPSON special media

Refer to the chart below to find the loading capacities for EPSON

special media.

Media Type

Loading Capacity

360 dpi Ink Jet Paper and Photo
Quality Ink Jet Paper

Up to the arrow mark on the left edge
guide.

Photo Quality Ink Jet Cards, Ink Jet
Note Cards, and Ink Jet Greeting
Cards

Up to 30 index cards.
Always place the included support
sheet* under the cards.

Photo Quality Glossy Film

One sheet at a time for best results.
Always place a support sheet* or a
sheet of plain paper under the glossy
film.

If you wish to load multiple sheets, set
the minimum top margin of the page
to 30 mm and load a maximum of
20 sheets for A4.

For A3 and Super A3 size, you can
load up to 5 sheets at a time (only for
Stylus Photo 1290).

Ink Jet Transparencies

Up to 30 transparencies.
Always put a sheet of plain paper
under the stack of transparencies.

Photo Quality Self Adhesive
Sheets

One sheet at a time.

Photo Paper

Up to 20 sheets of 4 x 6 inch Photo
Paper. Always place a support sheet*
under the stack of Photo Paper.
One sheet at a time for 200 x 300 mm
Photo Paper.

Photo Stickers 16 and Photo
Stickers 4

One sheet at a time.

Always put the included support
sheets* A and B under the stack of
Photo Stickers.

Panoramic Photo Paper and Iron-
On Cool Peel Transfer Paper

One sheet at a time.

Paper Handling
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Matte Paper-Heavyweight Up to 20 sheets. Always place a
support sheet* under the stack of
Matte Paper-Heavyweight.

For A3 and Super A3 size, you can
only load one sheet at a time (only for
Stylus Photo 1290).

Premium Glossy Photo Paper One sheet at a time.
Ink Jet Back Light Film One sheet at a time.
(only for Stylus Photo 1290) Always put a sheet of plain paper

under back light film.

* Take care not to print on support sheets that are loaded under special media.

Storing EPSON Photo Paper

Return unused paper to the original package as soon as you finish
printing. Also, EPSON recommends storing your printouts in a
resealable plastic bag. Keep them away from high temperature,
humidity, and direct sunlight.

Loading Envelopes

When printing on envelopes, please note the following:

O You can load up to 10 envelopes at a time in the sheet feeder.

Note:

The folding quality and thickness of envelopes vary widely. If the
total thickness of the stack of envelopes exceeds 10 mm, press each
envelope in the stack flat before loading. If print quality declines
when a stack of envelopes is loaded, load one envelope at a time.

O Set the adjust lever to the “+” position. To do this, open the
printer cover and reposition the lever.

1-6
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Note:

O Return the adjust lever to the “0” position, which is the normal
position, after you finish printing on envelopes. Leaving the
lever in the “+” position may cause gaps to appear in images
printed on other media.

O Whentheadjust lever isin the “+” position, make sure the High
Speed setting in the printer driver’s Advanced dialog box is off.
To turn this option off, you may also need to change the Print
Quiality setting.

Load envelopes flap edge first with the flap side down, as
shown in the illustration.

—

Available envelopes sizes are:
No.10,DL, C6, 132 mm x 220 mm

Do not use envelopes that are curled or folded.
Flatten envelopes before loading.

Avoid using envelopes that are too thin as they may curl
during printing.

Select Plain Paper as the Media Type setting in the printer
software.
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Chapter 2

Using Roll Paper

Using the Roll Paper Holder

With the Roll paper holder packed in the printer, you can printin
roll paper format which is convenient for banner printing. When
you are printing using the Roll paper holder, keep the following
in mind.

0

0

Load the paper printable side up.

Use flat, undamaged paper. If the paper is curled, flatten it
before loading to avoid paper feeding problems.

Always handle the paper by the edges.

Provide ample space in front of the printer for the paper to
eject fully.

Make sure that the output tray is down and the output tray
extension is closed.

Check that the end of the paper is cut cleanly, perpendicular
to the long axis of the paper. If it is cut on a diagonal or not
cleanly, the paper may not feed smoothly or the print may
extend off the edge of the paper.

EPSON recommends using media distributed by EPSON to
ensure high-quality results.

Loading the Roll Paper

Follow the directions below to mount the Roll paper holder and
load the roll paper.
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1.

Set roll paper in the roll paper holder.

Note:
Remove the transparent sheet after setting the roll paper into the
holders.

Check that the end of the roll is cut perpendicularly to the
edges as shown. For A4 and 329-mm width paper, cut along
one ofthe parallel lines on the back. For 89-and 100-mm width
paper, use a triangle.

g Caution:

Always use a triangle or other tool to ensure that the end of
the roll is cut perpendicularly. A diagonal cut may cause
paper feed problems.
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3. To uncurl the paper, roll the paper inside the protective film
packaged with the printer in the direction opposite to the
paper’s curl, as shown below.

4. Remove the paper support and lower the output tray. Then,
turn on the printer.

5. Attach the roll paper holder to the printer by inserting it in
the slots at the back of the printer.
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6. Gently insert the end of the paper into the printer as far as it
will go, flush with the right edge guide. Slide the left edge
guide against the left edge of the paper.

7. Toload the paper correctly, you must hold the paper in place
with your hand while you press the 6> roll paper button. The
paper feeds into the printer.

8. Open the printer cover and make sure that the paper is
feeding correctly. Ifitis not straight, depress the 6> roll paper
button for more than three seconds to eject the paper. The
error light is on. Press the & roll paper button to clear the
error, then feed the paper again.

2-4 Using Roll Paper



The roll paper is now loaded. Next, set up the printer software
and try printing. For details on setting up the printer software,

refer to “Printing on Roll Paper” on page 2-5.

Printing on Roll Paper

Once you have prepared your roll paper and it is loaded in the
printer, you must make settings in the printer software in order

to print.

Printing area and margins in Roll Paper

You can apply various settings for printing area and margins on
roll paper with driver settings. There are two types of margin
settings: Even if 3-mm of both side of paper or No Margins is

selected, the top margin is automatically set to 20 mm.
Refer to the table below for the instructions.

3-mm of both side of paper

Select Roll Paper as the Paper Source in the printer
driver.

When printing is finished, press the & roll paper button
once to print a cutting guideline about 12mm from the

bottom of the print data.
To printthe next printjob, press the & roll paper button

to feed the paper back to the printing position, then

apply printing. In this case, the space between the two
blocks of print data will be 36mm.

3mm 3mm

20mm

36mm

Using Roll Paper

2-5



When printing data which spans multiple pages or amm 3mm
when printing data without pressing roll paper button 20mm
after printing one block of data, the margin between
data will be set to 0.

Oomm

Oomm

36mm

No Margins

Select Roll Paper as the Paper Source and check the
No margins box in the printer driver.

When printing is finished, press the & roll paper button
once to print a cutting guideline about 12mm from the
bottom of the print data.

Oomm Oomm
20mm

To printthe next print job, press the & roll paper button
to feed the paper back to the printing position, then
apply printing. In this case, the space between the two
blocks of print data will be 36mm.

36mm

When printing data which spans multiple pages or o

s . . mm Omm
when printing data without pressing roll paper button 20mm
after printing one block of data, the margin between
data will be set to 0.

Omm

36mm

For Windows users

Note:

O When printing on roll paper, you cannot use the Reverse Order
or Rotate by 180° features, select Maximum or Centered as the
Printable Area setting, or use the functions on the Layout menu.

O Do not select PhotoEnhance in the printer software, as this may
cause offsets in the print area at logical page boundaries.
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After theroll paper is loaded in the printer, follow the steps below
to configure your printer software for printing.

1. Openthe file you wantto printin the appropriate application.

2. Access the printer software from within the application.

Note:

For details on accessing the software, refer to the application’s user
manual. In many applications, you can select Print directly from
the File menu, then access the printer software by clicking the
Properties button.

3. Click the Paper tab and select Roll Paper as Paper Source and
appropriate page size.

Main  Paper lLa_uout] Utility ]

Paper Source

Letter

[™ Mo Margins
Paper Size
Letter 8172511 in =]

Copies
Copies |1 ﬂ
[T Collate

Oriertation

™ Reverse Order

+ Portrait " Landscape

Mormal
oma I Eotate by 180°

Calar Contrals
Micrcweave : On

High Speed: On Frintable Area

{* Standard ™ Magimum

ak. | Cancel Help
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Paper Roll Paper A 3-mm margin will be left along both
Source sides of the paper.

No Margins No left or right margins will be left. Select paper size from
the Paper size list.

Paper Size Select a predefined paper or page size from the list or

Page Size define a custom size.

If you select a predefined paper or page size, when the
data exceeds the selected size, it will be printed as
individual pages on the roll paper. A 36-mm margin will
be printed between each page of data in a print job when
you press the & roll paper button.

Define a custom size by selecting User Defined in the list.
This will open the User Defined Paper Size or User
Defined Page Size dialog box where you can specify the
length and width of your document. As long as your paper
or page size is large enough, the data will be printed as
one page. This will allow continuous printing of the data
without page breaks.

Note:

Do not select Sheet Feeder as the Paper Source setting in the
printer software. Doing so will cause unnecessary paper to be fed
after each print job. If you accidentally select Sheet Feeder, cut
the paper off at the back of the printer before it feeds into the sheet
feeder, then turn the printer power off and on again.

4. Make the Roll Paper Option settings at the bottom of the
dialog box.

Foll Paper Option

[~ Save Roll Paper
=
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The Roll Paper Option settings are as follows:

Banner Mode Selectthis mode when you want to print multi-page
data as continuous data on the roll paper, rather

than as individual pages. When this check box is
selected, the Save roll paper check box is enabled.

Cut Sheet Mode Selectthis mode when you wantto print multi-page
dataasindividual pages, rather than as continuous
data. When this check box is selected, the Print
page frame check box is enabled.

Save roll paper Select this check box when you do not want any
paper to be fed after the data is printed. This
feature is only available when Banner Mode is
selected.

Print page frame Select this check box to printaline on the roll paper
between pages in a multi-page document to

indicate where the paper should be cut. This

feature is useful when itis unclear where the page
breaks should be or where the paper should be cut
after the last page has been printed. This feature
is only available when Cut Sheet Mode is selected.

5. Click the Main tab and select media that you use as the Media
Type setting.

6. Click OK to close the printer software. Print your document
and proceed to the next section, “Removing the Roll Paper
from the Printer” on page 2-13.
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For Macintosh users

Note:

0

The procedures described in this section may vary, depending upon
the application that you are using. Check your application’s user
manual for details.

When printing on roll paper, you cannot use the Reverse Order
or Rotate by 180° features, select Maximum or Centered as the
Printable Area setting, or use the functions in the Layout dialog box.

Do not select PhotoEnhance in the printer software, because it
may cause offsets in the print area at logical page boundaries.

After the roll paper is loaded in the printer, make sure that the
Stylus Photo 1290 or 890 is selected in the Chooser before
proceeding. Follow the steps below to configure your printer
software for printing.

1. Open the file that you want to print in the appropriate
application.
2. Open the printer software.
"8 Edit Font Size Style Sou
0 New N BYV——=
| Open... ®0
Close W
Save x5
Save As..
Print... ®P
Print One Copy
Quit #Q
Note:
In many applications, you can do this by selecting Page Setup (or
Print Setup ) on the File menu.
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3. Select Roll Paper as Paper Source and make the appropriate
Paper Size setting. You can select either a predefined paper

size or create a custom paper size.

EPSON

SP 1290 6.50E

H

Paper Size [Letter

Cancel

Paper Source

[ Mo Margins

Orientation

[ Double=Sided Printing

Auto Sheet Feeder L

-
¥
-

Options...

Customize...

. Portrait Landscape

[] Rotate by 180 degrees

[] Folded Booklet

1

Reduce or Enlarge %

Printable Area

[ centered

@ Standard O Maximum

4. Make the other settings as necessary. Refer to the table below

for details. When finished, click OK.

SP 1290 5.50E

H

[ No Margins

. Portrait

Orientation

[] Double=-Sided Printing

Paper Size lletter ij [ Cancel ]
Paper Source Roll Paper ¥ Options...

Customize...

Landscape

[] Rotate by 180 degrees

[] Folded Booklet

1

Reduce or Enlarge %

) Banner
[] save roll paper [

Roll Paper Option

i) Cut sheet

Print page frame
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The Roll Paper Option settings are as follows:

Banner Mode

Select this mode when you want to print multi-
page data as continuous data on the roll paper,
rather than as individual pages. When this check
box is selected, the Save roll paper check box is
enabled.

Cut Sheet Mode

Select this mode when you want to print multi-
page data as individual pages, rather than as
continuous data. When this check box is selected,
the Print page frame check box is enabled.

Save roll paper

Select this check box when you do not want any
paper to be fed after the data is printed. This
feature is only available when Banner Mode is
selected.

Print page frame

Select this check box to print a line on the roll
paper between pages in a multi-page document
to indicate where the paper should be cut. This
feature is useful when itis unclear where the page
breaks should be or where the paper should be
cut after the last page has been printed. This
feature is only available when Cut Sheet Mode is
selected.

5. Select Print on the File menu to open the Print dialog box.

Edit Font 5ize Style Sou

T

ew N VYV"re—r—

Open... ®O
Close W
Save *5
Save As..

Page Setup...
Print... 8P .,
Print One Copy
Quit ®Q
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6. Make the appropriate Media Type setting, then click the Print
button to print your document.

EPSON SP 1290 6 50E I@ Print
Photo Pages: @ All
PhotoEnhance4 ) Range I:l . l:l
Ink
Media Type: ® conr
Mode
) Automatic [Standard ij
@ PhotoEnhance — -
) Custom [ Digital Camera Correction
Note:

Click the |@) Preview icon button to change the Print button to a
Preview button. Click the Preview button to see a preview of the
printout.

Removing the Roll Paper from the Printer

After the print job is complete, press the 6> roll paper button; a
line is printed on the roll paper indicating where to cut the paper.
Follow the directions below to remove the paper from the printer.

1. Press the 6> roll paper button to feed the paper. This time, a
cutting guide line is printed.
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Note:

O If you want to print more data on the same sheet of paper, press
the &> roll paper button and send the next print job. The paper
will return to the printing start position before starting the next
print job.

O You must press the & roll paper button; otherwise, the printer
will not operate even if you send a new print job. However, do
not press the & roll paper button more than is necessary;
repeated motion may damage the printout.

Cut the paper along the printed line. Never pull the paper as
you cut it. Doing so may damage the printout. When cutting
the paper, do not cut inside the line (closer to the printer) as
this may cause paper feed problems.

Note:

EPSON recommends that you use a triangle or other tool to ensure
that the end of the roll is cut perpendicularly. A diagonal cut may
cause paper feed problems.

Once you have cut the paper, hold down the 6> roll paper
button for about 3 seconds. The paper feeds in reverse to a
position where it can be easily removed from the sheet feeder
at the back of the printer. If it does not feed to this position,
repeat this step.

4. Gently remove the paper. Then, press the & roll paper button

to clear error light.

Your document has now been printed.
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Storing EPSON Roll Paper

Return unused paper to the original package as soon as you finish
printing. Also, EPSON recommends storing your printouts in a
resealable plastic bag. Keep them away from high temperature,
humidity, and direct sunlight.
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Chapter 3

Printing with Windows

Printer Software Introduction

The printer software which comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a wide variety of settings to get the best results from
your printer. The printer utilities help you check the printer and
keep it in top operating condition.

The printer software features the menus, settings, and utilities
shown below.

Menu Driver Settings

Main Media Type, Mode, Ink, Print Preview

Paper Paper Size, Copies, Orientation, Printable Area

Layout Reduce/Enlarge, Double-Sided Printing, Multi-Page, Watermark
Utilities

Utility EPSON Status Monitor 3, Nozzle Check, Head Cleaning, Print
Head Alignment, Speed & Progress (dialog box)

This chapter includes descriptions of the settings and utilities that
are available on these menus.

If you encounter any problems when using the printer software,
refer to the Technical Support Web Site for help by clicking
Technical Support button on the Main menu of the printer
software.
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Getting more information

For information on using the printer software, see “Making
Settings on the Main Menu” on page 3-4, “Making Settings on the
Paper Menu” on page 3-20, or “Making Settings on the Layout
Menu” on page 3-24.

For information on using the printer utilities, see “Using the
Printer Utilities” on page 3-41.

Note:
The specific features available in the printer software vary depending on
the version of Windows that you are using.

Online help provides more information about the printer
software. See “Getting Information Through Online Help” on
page 3-48 for instructions on accessing help.

Accessing the printer software

You can access the printer software from most Windows
applications, or from the Windows Start menu.

When you access the printer software from a Windows
application, the settings that you make apply only to the
application you are using.

When you access the printer software from the Start menu, the
settings that you make apply to all of your Windows applications.

Refer to the appropriate section below.
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From Windows applications

Follow the steps below to access the printer software.
1. Click Print or Print Setup on the File menu.

2. Inthe dialog box that appears, click Printer, Setup, Options,
or Properties. (Depending on your application, you may
need to click a combination of these buttons.) The printer
software opens.

From the Start menu

Follow the steps below to access the printer software.
1. Click Start, point to Settings, then click Printers.

2. For Windows Me, 98, and 95 users, select your printer, then
click Properties on the File menu.

For Windows 2000 users, select your printer, then click
Printing Preferences on the File menu.

For Windows NT 4.0 users, select your printer, then click
Document Defaults on the File menu.

The printer software opens.
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Making Settings on the Main Menu

You can make Media Type, Mode, Ink, and Print Preview settings
on the Main menu. Refer to the appropriate section below.

Making the Media Type setting

The Media Type setting determines what other settings are
available, so you should always make this setting first.

On the Main menu, select the Media Type setting that matches
the media that is loaded in the printer. To find out what media
type you are using, find your media in the list below found under
“Plain Paper” on page 3-4, and refer to the corresponding media
type under which it is grouped (shown in bold larger type). For
some media, there are several Media Type settings to choose from.

Note:

For the latest information of the available media, visit our regional
customer service web site. See “Regional Customer Services” on page
10-33.

Plain Paper

Plain paper

Envelopes

EPSON Premium Ink Jet Plain Paper (A4) S041214
EPSON Bright White Ink Jet Paper (A4) 5041442
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360 dpi Ink Jet Paper

EPSON 360 dpi Ink Jet Paper (A4) S041059
EPSON 360 dpi Ink Jet Paper (A3)* $S041065
5041046

EPSON 360 dpi Ink Jet Paper (Super A3/SuperB)* S041066
EPSON Iron-On Cool Peel Transfer Paper (A4)  S041154
EPSON Iron-On Cool Peel Transfer Paper (A3)* S041238

Photo Quality Ink Jet Paper

EPSON Photo Quality Ink Jet Paper (A4) S041061
EPSON Photo Quality Ink Jet Paper (A3)* S041068
EPSON Photo Quality Ink Jet Paper 5041069
(Super A3/Super B)*

EPSON Photo Quality Ink Jet Paper (B)* S041070
EPSON Photo Quality Ink Jet Cards (A6) 5041054
EPSON Photo Quality Ink Jet Cards (5 x 8”) 5041121

EPSON Photo Quality Ink Jet Cards (8 x 10™) 5041122
EPSON Photo Quality Self Adhesive Sheets (A4) S041106
EPSON Ink Jet Note Cards A6 (with envelopes) S041147

EPSON Ink Jet Greeting Cards 5 x 8” 5041148
(with envelopes)
EPSON Ink Jet Greeting Cards 8 x 10” S041149

(with envelopes)

Printing with Windows 3-5



Matte Paper-Heavyweight

EPSON Matte Paper-Heavyweight (A4) S041256
EPSON Matte Paper-Heavyweight (B) S041266
EPSON Matte Paper-Heavyweight (A3)* S041260
EPSON Matte Paper-Heavyweight 5041263
(Super A3/Super B)*

Photo Paper

EPSON Photo Paper (A4) S041140
EPSON Photo Paper (A3)* 5041142
EPSON Photo Paper (Super A3/Super B)* S041143
EPSON Photo Paper (B)* S041156
EPSON Photo Paper (4 x 67) S041134
EPSON Photo Paper (4 x 6” No Perforations) S041458
EPSON Photo Paper (100 x 150 mm) 5041255
EPSON Photo Paper (200 x 300 mm) 5041254
EPSON Photo Paper (89 mm x 7 M) 5041281
EPSON Photo Paper (100 mm x 8 M) 5041279
EPSON Photo Paper (210 mm x 10 M) 5041280
EPSON Photo Paper (329 mm x 10 M)* 5041233
EPSON Panoramic Photo Paper (210 x 594 mm) S041145
EPSON Photo Paper Cards (A4) S041177
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Photo Quality Glossy Film
EPSON Photo Quality Glossy Film (A6)
EPSON Photo Quality Glossy Film (A4)
EPSON Photo Quality Glossy Film (A3)*

EPSON Photo Quality Glossy Film (Super
A3/Super B)*

EPSON Photo Quality Glossy Film (B)*
EPSON Photo Stickers 16 (A6)
EPSON Photo Stickers 4 (A6)

Ink Jet Transparencies
EPSON Ink Jet Transparencies (A4)

Premium Glossy Photo Paper
EPSON Premium Glossy Photo Paper (A4)
EPSON Premium Glossy Photo Paper (A3)*
EPSON Premium Glossy Photo Paper (B)*

EPSON Premium Glossy Photo Paper
(Super A3/Super B)*

EPSON Premium Glossy Photo Paper
(100mmx8M)

EPSON Premium Glossy Photo Paper
(210mmx10M)

EPSON Premium Glossy Photo Paper
(329mmx7M)*

S041107
S041071
S041073
S041074

S041075
S041144
S041176

5041063

S041287
S041288
S041290
S041289

5041302

S041376

S041378
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Ink Jet Black Light Film
EPSON Ink Jet Back Light Film (A3)* S041131

* Only with the EPSON Stylus Photo 1290.

Making the Mode setting

The Mode settings on the Main menu are arranged to give you
three levels of control over the printer software. The Mode
settings are explained below.

Automatic This mode provides the quickest and easiest
way to start printing. See “Using the
Automatic mode” on page 3-9 for details.

PhotoEnhance This mode lets you choose from a variety of
image-correction settings specially designed
for photos. See “Using the PhotoEnhance
mode” on page 3-10 for details.

Custom This mode lets you choose from a list of
ready-made or personalized settings suited to
the kind of document that you want to print.
When Custom is selected, the Advanced
button is enabled, allowing you to access the
Advanced dialog box. See “Using the Custom
mode” on page 3-11 for details.

In addition to making comprehensive Mode settings that affect

overall print quality, you can also modify individual aspects of

your printout using the Paper and Layout menus. See “Making

Settings on the Paper Menu” on page 3-20 or “Making Settings on
the Layout Menu” on page 3-24 for details.

Refer to the appropriate section below.
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Using the Automatic mode

When Automatic is selected as the Mode setting on the Main
menu, the printer software takes care of all detailed settings based
on the current Media Type and Ink settings. To make the Ink
setting, see “Making the Ink setting” on page 3-15. To make the
Media Type setting, see “Making the Media Type setting” on page
3-4.

M ain ]F‘aper I Layout] Llkility ]

Media Type
Plain pape:

IEr

Letter

% Colar ™ Black

A
EPS0

" Automatic

il

¢ PhotoEnhance
" Cugtomn

=

Quiality —J Speed

Ink Lewels

Mormal =
Color Caontraks ’ 1
Microw'eave : On Black ] Calar ]
High Speed: On : :

m I™ Print Preview Technical Suppart

Ok | Cancel ‘ Help |

Note:

O Depending on the media selected in the Media Type list (while
Automatic is selected), a slider appears under the Custom radio
button that lets you choose from Quality and Speed settings.
Select Quality when print quality is more important than speed.

O Most Windows applications feature paper size and page layout
settings that override similar settings in the printer software.
However, if your application does not have these settings, verify the
settings on the Paper menu of the printer software.
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Using the PhotoEnhance mode

The PhotoEnhance mode provides a variety of image-correction
settings that you can apply to your photos before printing.
PhotoEnhance does not affect your original data.

M ain ]F‘aper I Layout] Llkility ]
Media Type
|P\a|n paper j
Ink
% Colar ™ Black

Mode

A ™ Automatic
EPSON

| Standard

Letter

[ Digital Camera Comrection

Ink Lewels
Photo

-
PhateErhanced ] N
Microw'eave : On Black ] Calar ]
High Speed: On : :

m I™ Print Preview Technical Suppart

Ok | Cancel ‘ Help |

Note:

O Thismode is only available when printing 8, 16, 24, and 32-bit color
data.

O Printing with PhotoEnhance selected may increase the time
required for printing, depending on your computer system and the
amount of data contained in your image.

O Do not print using the PhotoEnhance mode while Roll Paper is
selected as the Paper Source setting on the Paper menu.

You can select from the following settings.

Standard This setting provides standard image correction for most
photos. Try this first.

People This setting is best for photos of people.

3-10 Printing with Windows



Nature

sky, and oceans.

This setting is best for outdoor scenery such as mountains,

Soft Focus

This setting makes your photos look as if they were taken
with a soft-focus lens.

Sepia

This setting applies a sepia tone to your photos.

Selecting PhotoEnhance also enables the Digital Camera

Correction check box. Select this check box when you are printing
photos taken with a digital camera to give your printed images
the smooth, natural appearance of photographs taken with a film

camera.

Using the Custom mode

Selecting Custom as the Mode option enables the Custom Settings
list, from which you can select a color-matching method. You can
also create and save your own custom settings. For details on
making your own custom settings, see “Making the Advanced
settings” on page 3-12.

Main ]Paper | Layout | Usiity |
0 Media Type
etter |P\ain paper j
Ik,
+ Color " Black
tfode
J" " Autamatic
" PhotoEnhance
EPSO
| Custom 5 ettings ﬂ
Advanced..
Ik Levels
Mormal - 360dpi A
Color Controls
Black 7| Cal |
Micrcw/eave : On - | oo
High Speed : On i
m [ Print Presiew Technical Suppart
ok | Cancel ‘ Help |
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By default, you can choose from the following:

Ready-made setting Description

Economy This setting is best for printing drafts of text.

Color-matching method

ICM This method automatically adjusts printout
(For Windows 98, 95, and colors to match the colors on your screen.
2000) T ICM stands for Image Color Matching.
sRGB This method is best for color matching with

other sRGB devices.

When you select a custom setting, other settings such as Print
Quality and Color Adjustment are made automatically. Changes
to these settings are reflected in the display at the left side of the
Main menu.

Follow the steps below to select a custom setting.
1. Select Custom as the Mode setting on the Main menu.

2. From the Custom Settings list, select the most appropriate
setting for the type of document or image that you want to
print.

3. Verify the Media Type and Ink settings before printing, as
they may be affected by the custom setting that you select. See
“Making the Media Type setting” on page 3-4 or “Making the
Ink setting” on page 3-15 for details.

Making the Advanced settings

The settings in the Advanced dialog box give you complete
control over your printing environment. Use these settings to
experiment with new printing ideas or to fine-tune a range of
print settings to meet your individual needs. Once you are
satisfied with your new settings, you can give them a name and
add them to the Custom Settings list on the Main menu.
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Follow the instructions in this section to make Advanced settings.

Note:

The printer software screens that appear in this procedure are for
Windows Me, 98 and 95. The Windows 2000 and NT 4.0 printer
software screens differ slightly in appearance.

1. Select Custom as the Mode setting on the Main menu and
then click Advanced. The Advanced dialog box opens.

(% Colar Management

" Color Controls GammalD] ,ﬂ
" PhatoEnhanced

= Color X
E " Mo Color Adjustment
W Glket  EGE
. " |CM
7 Print Quality | Mamal - 360dpi - -
tode Automatic -
&' W Micioweave
Brightness  [+0 —)—+
“# High Speed Bonwast  [+0
Saturation g —————
vin Flip Horizontal - i i v
\@I—  Cyan +0 o IJ Dl
@ Magenta (+0 I—I)—I d
‘,@ ¥ Smooth Edas
ovellew [vop ———F——
o i '+

Save Settings | 0K | Cancel | Help

2. Selectthe Media Type thatis loaded in the printer. For details,
see “Making the Media Type setting” on page 3-4.

3. Choose Color or Black as the Ink setting.
4. Specify a Print Quality setting.

5. Make other settings as necessary. For details, see online help.
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Note:

O The PhotoEnhance feature only affects images, not text or
graphs. Forexample, if Monochrome is selected from the Tone
list (enabled when PhotoEnhance is selected), only the
images in a document will be printed in monochrome. Any
colored text or graphs in the same document will be printed in
color.

O Some settings may be unavailable, depending on the Media
Type, Ink, and Print Quality settings that you make.

6. Click OK toapply your settings and return to the Main menu.
To return to the Main menu without applying your settings,
click Cancel. To save your Advanced settings, proceed to the
next section.

Saving and deleting your settings

To save your Advanced settings in the Custom Settings list, click
Save Settings in the Advanced dialog box. The Custom Settings
dialog box appears.

Lizt :
Mame : |
| | Cancel ‘
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Type a uniqgue name for your settings in the Name text box, then
click Save. Your Advanced settings will be added to the Custom
Settings list.

Note:
O You cannot apply the names of EPSON ready-made settings or
color-matching methods to your custom settings.

O You cannot delete the ready-made settings or color-matching
methods from the Custom Settings list.

To delete a setting from the Custom Settings list, select it in the
Custom Settings dialog box and click Delete.

Using your saved settings

To use your saved settings, select Custom as the Mode setting on
the Main menu, then select your settings in the Custom Settings
list, located to the right of the Custom radio button.

If you change the Media Type or Ink settings while one of your
customized settings is selected in the Custom Settings list, the
selection shown in the list returns to Custom Settings. The
customized setting that was previously selected is not affected by
the change. To return to your customized setting, simply reselect
itin the list.

Making the Ink setting

To make the Ink setting, click Color to printin color, or Black to
print in black-and-white or grayscale.
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Previewing your printout

Select the Print Preview check box on the Main menu when you
want to view a preview of your document before printing.

Main IPaper ] Layoutl Lltiliby I

Media T vpe
|Pla|n paper j
Ink
% Color " Black

Letter

Mode

{+ Automalic
" PhotoErhance
" Custom

Quality —J Speed

Ik Levels
MNomal

A
Calor Controls ’ ]
Microweave : On Black ] Calar 7
High Speed: On i | ]

Technical Support

Cancel | Help |
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When you send a print job to the printer, the EPSON Print
Preview window opens, allowing you to make changes before
printing.

i EPSON Print Preview - EPIIFES).DOC S [=] |
File View PrntOptions Watemark Help

WJ || J & = | = Print Cancel

E— ey o JmE ———
|=] Page 2
|=] Page 3
=] Page 4

Bottom of Pageé

Total: 4 |Current Page : 1 Copies 1 Printer : EPSOM Stylus Phota 1290

The EPSON Print Preview toolbar contains several icon buttons
which you can use to perform the following functions.

Selection Click this button to select and move
watermarks.

Q Zoom Click this button to enlarge or reduce the

size of the previewed page.

T Fit-to-screen Click this button to scale the previewed page
& so that it fits the size of the window. This is
convenient when you want to see the entire
page at one time.

Q! Maximum Click this button to display the previewed
zoom page at the maximum possible zoom ratio.

J Printable Click this button to display arectangle on the
area on/off page being previewed. This rectangle is the

printable area for the page. The printer
cannot print anything which is outside of this
rectangle. Click the button again to turn this
feature off.
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Tk Watermark

Click this button to open the Watermark
Settings dialog box, where you can change
any of the current watermark settings.

o Reset
~ watermark

settings

Click this button to return all watermark
settings to what they were whenthe EPSON
Print Preview dialog box was first opened. If
no settings have been changed, this feature
is not available.

4= Previous
page

Click this button to display the page previous
tothe one currently being previewed. Ifthere
is no previous page, this feature is not
available.

.}l Next page

Click this button to display the next page in
the document. If there is no next page, this
feature is not available.

You can also manipulate the previewed document in the
following ways:

0

0

Select and preview individual pages.

Reduce or enlarge the size of the preview.

Select and print any or all pages.

Magnify the previewed document. To do this, click View and

then Magnify to open the Magnify window, which magnifies
the area of the previewed document that is outlined by the

red box. By dragging the red box, you can change which part

of the document is magnified.

View the individual pages that comprise a poster. The Poster
window opens automatically when you send a printjob while

Poster is selected as the Multi-Page option on the Layout
menu. From this window, you can view the individual pages

which make up a poster. You can also open this dialog box by

clicking View and then Poster.
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O Apply watermarks. The watermark that you select will be
displayed on the previewed image. For detailed information
on customizing watermarks, see “Making the Watermark
setting” on page 3-38.

O Specify which pages in the document you would like to print
using the Add and Remove features. Toadd or remove a page,
click the page icon in the list at the left side of the preview
window. Then, add or remove it using the commands on the
Print Options menu. The Print Options menu commands are

as follows.
Add page Click this button to add the highlighted
pages to the list of pages to be printed.
Remove Click this button to remove the highlighted
H . .
page pages from the list of pages to be printed.
Note:

O When using the double-sided printing feature, the Preview window
allows you to toggle between pages in a print job by clicking the
appropriate page in the list at the left side of the screen. The pages
are listed in two columns, Front and Back. The pages in the Front
column will print first. The page numbers listed refer to pages of the
print job and may contain more than one document page.

O If itis necessary to reprint part of a double-sided print job, select
each page of the print job that does not need to be reprinted in the
list at the left side of the screen, then click Remove Page on the
Print Options menu. Make sure that the paper is loaded properly so
that the print job will start on the correct side of the correct page.

After you have previewed the document, click Print to print the
document, or click Cancel to cancel printing.
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Making Settings on the Paper Menu

Use the settings on the Paper menu to change the paper size, set
the number of copies and other copy parameters, specify the
paper orientation, and adjust the printable area.

The settings which are available vary depending upon whether
the sheet feeder or the roll paper is selected as the Paper Source
setting.

When you select Sheet Feeder as the Paper Source setting, the
printer software will appear as shown below.

Main  Paper ILayoutl Lltiliby I

Letter [P S

Sh des

[~ NaoMarging
Paper Size
Letter 81/2x11in |
Copies
Copies |1 j
[ Collate

J_lld ‘_ZIA ‘—alﬂ [ Reverse Order

Orientatian
& Poitrait " Landscape
[T Rotate by 1807

MNomal
Calor Controls
Microweave : On

High Spe=d: On Printable Area

@+ Stardard " M agimum

oK Cancel Help
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When you select Roll Paper as the Paper Source setting, the printer
software will appear as shown here.

Main  Paper ILayoutl Lltiliby I

Ltter Paper Saurce
[~ Mo Margins
L= Page Size
1 [Leter81/2211in =]
Copies
Copies |1 j
= B at 4 r
el el
wl
Orientation
& Porhait " Landscape
MNormmnal - e
Calor Controls
:.m:;\iea\;e. 'DDH Rell Paper Option
ety " BannerMode ' Cut Sheet Mode
| EPSON S
[T Print page frame

(u] Cancel | Help |

You can make the following settings on the Paper menu:

Paper Source Select the paper source that you want to use from the
selections below.

Sheet Feeder:

Select this to leave a 3-mm margin on both the right and
the left sides of the paper. This option is available when
printing on normal paper.

Roll Paper:
Select this to leave a 3-mm margin on both the right and
the left sides of the roll paper.
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No Margins

Check this box when you want to print with no margins.

Sheet Feeder :

Select this to leave no margins on full side of the paper.
This option is available only when printing with paper that
is in the Paper size list.

Roll Paper:

Select this to leave no margins on full side of the roll
paper. This option is available only when printing with
paper that is on the Paper size list.

You can use the following media with this feature.

(Available paper sizes vary depending on your printer
model.)

Photo Paper:
Super A3/Super B*, A3*, Panoramic, A4, Letter, 4 x 6”
(No Perforations), 100 x 150 mm

Matte Paper-Heavyweight:
Super A3/Super B*, A3*, A4, Letter

Index Card:
5x 8"

* only with the EPSON Stylus Photo 1290.

Note
If your application has margin settings, make sure they
are set to zero before printing.

When using this feature with Roll Paper, you need to use
your image-editing software to make the image 4mm
wider than the roll paper.

Printing with this feature selected takes longer than for
normal printing.

Because this feature enlarges the image to a size slightly
larger than the paper size when Sheet Feeder is selected
as the Paper Source setting, the portion of the image that
extends beyond the edges of the paper will not be printed.

Print quality may decline in the top and bottom areas of
the printout, or the area may be smeared when printing
on mediaother than listed above. We recommend printing
a single sheet to check quality before printing large jobs.

You cannot use this feature with the following media:
Photo Quality Glossy Film, Ink Jet Transparencies, Iron-
On Cool Peel Transfer Paper, Ink Jet Back Light Film, or
360 dpi Ink Jet Paper.

Paper Size

Select the paper size that you want to use. You can also
add a custom paper size.
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Copies Select the number of copies that you want to print. You
can select Collate to print one set at a time or Reverse
Order to print your documents in reverse order, starting
with the last page.

Orientation Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout. To print closer to the bottom
of the page, select the Rotate by 180° check box.

Printable Area Use this option in the Printable Area Box to adjust the total
area available for printing when sheet Feeder is selected
as the Paper Source setting. This feature is not available
when No Margins or Roll Paper is selected.

To center the printout, select Center. To increase the
printable area at the bottom edge from 14mm to 3mm,
select Maximum. Do not select Maximum while using
Premium Glossy Photo Paper or Ink Jet Back Light Film
(Stylus Photo 1290).

Note:

The print quality may decline at the edges of the printout
when Maximum is selected as the Printable Area setting.
Before printing large jobs using this setting, print a single
sheet to confirm quality.

When Maximum is selected, make sure that the paper
loaded in the sheet feeder is not curled.

If you select Maximum when printing on Premium Glossy
Photo Paper, your printout may be smeared in the
expanded area (between 14 mm and 3 mm from the
bottom edge)..
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Roll Paper The Roll Paper Option settings are only available when
Option Roll Paper is selected as the Paper Source setting. These
features are not available when Sheet Feeder is selected.

The available settings are described below.

Banner Mode:

Select this mode when you want to print multi-page data
as continuous data on the roll paper, rather than as
individual pages. When this check box is selected, the
Save roll paper check box is enabled.

Cut Sheet Mode:

Select this mode when you want to print multi-page data
as individual pages, rather than as continuous data.
When this check box is selected, the Print page frame
check box is enabled.

Save roll paper:

Select this check box when you want to save roll paper.
When this check box is selected, the blank portion of the
last page of your document is not fed through the printer.
This feature is only available when Banner Mode is
selected.

Print page frame:

Select this check box to print a line on the roll paper
between pages in a multi-page document to indicate
where the paper should be cut. This feature is useful when
it is unclear where the page breaks should be. This
feature is only available when Cut Sheet Mode is
selected.

Making Settings on the Layout Menu

You can make Reduce/Enlarge, Double-Sided Printing, Multi-
Page, and Watermark settings on the Layout menu. Refer to the
appropriate section below.
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Making the Reduce/Enlarge setting

Use the Reduce/Enlarge options on the Layout menu to fit your
document to the paper size that you will print on.

I aity ] Paper Layout ]Utilit}l I
Letter
L 94% = Fitto Page ¢ Cugtom
Letter Output Paper Size
L [Letier 172511 in |
= =l
=l
[T Double-Sided Printing
r
[ Multi-Page
0 0
~
Normmnal
Color Controls
Micro'weave : On Sttt
High Speed: On |Nona j
“Epson RINRVTVRY |
Ok Cancel | Help |

You can select from the following settings.

Normal

Prints your document at its normal size.

Fit to Page

Proportionally enlarges or reduces the size of your
document to make it fit the paper size you selectin
the Paper Size list on the Paper menu.

Custom

Allows you to manually reduce or enlarge an
image. Click the arrows next to the Scale to box to
select a percentage between 10% and 400%.
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Making the Double-Sided Printing setting

There are two types of double-sided printing available. Standard
double-sided printing allows you to print the odd-numbered
pages first. Once these are printed, you can reload the printouts
in the sheet feeder and print the even-numbered pages on the
other side of the paper. Folded booklet double-sided printing
allows you to make single-fold booklets. Refer to the appropriate
section below.

Note:
O The double-sided printing feature is not available when the printer
is accessed over a network or is used as a shared printer.

O You can load up to 30 sheets of paper at one time when double-sided
printing; however, the loading capacity of the sheet feeder varies,
depending on the media type.

O Only use media types which are suitable for double-sided printing.
Otherwise, the printout quality may deteriorate.

O Depending on the type of paper and the amount of ink used to print
text and images, ink may bleed through to the other side of the paper.

Standard double-sided printing

Follow the steps below to print first the odd-numbered pages and
then the even-numbered pages after you have reloaded the
printouts.
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Select the Double-Sided Printing check box on the Layout

menu of your printer software. For information on accessing
the Layout menu, see “Accessing the printer software” on

page 3-2.

M ain ] Paper Layout ]Utlllty I

Letter

[ Beduce/Enlarge

m I Folded Booklet
™ Multi-Page
o o
<

MNomal

Calor Controls

Microweave : On Watermark

High Speed : On [None ]

| EPSON R To |
,T| Caneel | Help |

2. Click the Margins button. The following dialog box opens.

Binding Edge &% Left " Top " Right
EBinding Margin 30 jl [30... 300]
Lirit
" 00inch
Cancel ‘ Help

3. Specify which edge of the paper the binding will be on. You
can choose between Left, Top, and Right.
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4. Specify the width of the binding margin by entering a value

in the Binding Margin text box. You can specify a value
between 3 mm and 30 mm.

Note:

The actual binding margin may vary, depending on your
application. Experiment by printing a few sheets using different
binding margin values before printing the entire job; otherwise, the
results may differ from what you expect.

Click OK to return to the Layout menu, then click OK to save
your settings.

Load paper in the sheet feeder, then send the print job from
your application. While the printer is printing the odd-
numbered pages, instructions are displayed which explain
how to reload the paper correctly.

Follow the instructions to reload the paper, or reload the
paper as shown in the illustration below.

Note:

O The paper may curl during printing, depending on the amount
of ink used to print text and images. Flatten it or curl it slightly
toward the opposite side before printing on the other side of the
paper.

O Tap the stack of paper on a flat surface to align the edges before
reloading it.

O Reload the printouts as instructed; otherwise, the paper may
jam or the binding margin may differ from what you expect.
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O If the paper jams, see “Cancelling Printing” on page 10-29.

Double-Sided Printing [ x|
; ==
{

Frant printing is finished. To print on the back, tun the paper aver and reload
it with the leading edge down, then click the Resume button.

when printing over a netwark, it may not be possible to use the Double-Sided
Printing feature.

IF printing does not start after you send the print job. click the Stop button,

]

—

Stop ‘ BResume

8. Once the paper is reloaded, click Resume to print the even-
numbered pages.

Folded booklet double-sided printing
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You can also make single-fold booklets using the double-sided
printing feature. When booklet printing, the printer first prints
the pages which will be on the outside after you fold the paper
and then prints the inside pages after you reload the paper, as
shown in the illustration below.

Binding Edge

N\
AN

Single-fold booklet

In this example, the printer would print pages 1 and 4 of your
document on the first sheet of paper, pages 5 and 8 on the second
sheet of paper, and pages 9 and 12 on the third sheet of paper.
After you reload the printouts in the sheet feeder, the printer
would then print pages 2 and 3 on the back of the first sheet of
paper, pages 6 and 7 on the back of the second sheet of paper, and
10 and 11 on the back of the third sheet of paper. After printing is
complete, you can fold each sheet of paper and then bind the
pages together.

Follow the steps below to print booklets.

1. Select the Double-Sided Printing check box on the Layout
menu, then select the Folded Booklet check box.

2. Click the Margins button. The Margins dialog box opens.
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3. Specify which edge of the paper the binding will be on. You
can choose between Left, Top, and Right.

Note:

While Portrait is selected as the Orientation setting on the Main
menu of your printer software, you can choose between Left and
Right. While Landscape is selected, you can only select Top.

4. Specify the width of the binding margin by entering a value
in the Binding Margin text box. You can specify a value
between 3 mm and 30 mm. This margin width will be inserted
on both sides of the fold. For example, if you specify a value
of 10 mm, a 20-mm margin will be inserted, with 10 mm on
each side of the fold.

L e - - - - 4= Margin <<E

Folding
Edge

Portrait Landscape

>

5. Click OK to return to the Layout menu, then click OK to save
your settings.

6. Load paper in the sheet feeder, then send the print job from
your application.
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7. While the printer is printing the outside pages, instructions
are displayed which explain how to reload the paper
correctly. Follow the on-screen instructions to reload the
paper, or reload the paper as shown in the illustration in the
previous section, “Standard double-sided printing” on page
3-26.

Note:

O The paper may curl during printing, depending on the amount
of ink used to print text and images. Flatten it or curl it slightly
toward the opposite side before printing on the other side of the

paper.

O Tap the stack of paper on a flat surface to align the edges before
reloading it.

O Reload the printouts as instructed; otherwise, the paper may
jam or the binding margin may differ from what you expect.

O If the paper jams, see “Cancelling Printing” on page 10-29.

8. Once the paper is reloaded, click Resume to print the inside
pages.

9. Once printing is complete, fold the printouts properly and
bind them together using a stapler or other binding method.

Making the Multi-Page setting
Selecting the Multi-Page check box allows you to choose between

the N-up and Poster settings. Refer to the appropriate section
below.

Making the N-up setting
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Select N-up as the Multi-Page setting on the Layout menu to print

two or four pages of your document on one sheet of paper.

Main ] Paper Layout ]Utility I
Letter [ Reduce/Enlarge
o ol
Bl
______ B
[ Double-Sided Printing
r
vV MultiPage
7 * N-up " Poster
N 2Pages @ [Paget
Mormnal ™ Print page frame Page Order...
Calor Controls
Microweave : On Watermark.
High Speed : On [rane =]
| EPSON R To |
,Tl Cancel | Help |

To print more than one page on a piece of paper, you should make
the following settings:

2 Pages Prints two or four pages of your document on a

4 Pages single piece of paper.

Page Order Opens the Print Layout dialog box, where you can
specify the order in which the pages will be printed
on the sheet of paper. Some settings may be
unavailable, depending upon your Orientation
selection on the Paper menu.

Print page Prints a frame around each page that is printed on

frames the sheet of paper.

Making the Poster setting
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A single document page can be enlarged to cover 4, 9, or 16
printed sheets of paper. Select Poster as the Multi-Page setting to
print a poster-size image.

v tulti-Page
 Weup & Poster
O dPages " 1EPages

Settings... |

Click the Settings button to adjust the way your poster will print.
The Poster Settings dialog box opens.

Poster Settings %]

Fleaze zelect the panels
that you don't wish to be
printed. [The panels which
appear grayed out will not

be printed) 1 2 ‘

:
R
Vi ¢

Print Cutting Guides
% | Oyerlapping Alignment arks € Tirim Lines

Cancel | Help

You can make the following settings.

Print Cutting Check this box to turn the cutting guide options on.

Guides

Overlapping Slightly overlaps the images and prints alignment

Alignment Marks markers so that they can be aligned more precisely.

Trim Lines Prints border lines on the images to guide you when
trimming the pages.
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If you only want to print a few of the panels without printing the
entire poster, click the panels that you do not wish to print, then
click OK to close the Poster Settings dialog box.

How to make a poster from your printouts

Here is an example of how to make a poster from 4 sheets of your
printout. Refer to the accompanying illustrations as well.

Sheet 1 Sheet 2

Sheet 3 Sheet 4

1. Vertically cut the margin of Sheet 1 along the line connecting
the alignment markers as shown in the illustration.

X
M| [ D BX
Sheet 1 Sheet 2 # Sheet 1 Sheet 2
(X X D X
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2. Place Sheet 1 on Sheet 2 and align the cross markers on both
sheets, then temporary tape them from the back side of the

paper.

X

Sheet 1 Sheet 2

B34

3. Cutoffthe taped sheets along the line between the alignment
markers.

X
ip ] R

Sheet 1! Sheet2 mmp | Sheeti Sheet 2

B 0 K

4. Align the paper using the alignment markers and tape them
from the back side of the paper.

[l

Sheet 1 Sheet 2

X

5. Repeat the instructions from step 1 to step 4 to tape Sheets 3
and 4 as well.
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6. Repeat the instructions from step 1 to step 4 to tape top and
bottom faces of the paper.

Sheet 1

Sheet 2

L

Sheet 3

Sheet 4

7. Cut off the remaining margins.

Caution:

Be careful when using edged tools.
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Making the Watermark setting

To print a watermark on your document, click anywhere in the
Watermark list box on the Layout menu, and select from the list
of predefined watermarks that appears.

M ain ] Paper Layout ]Utlllty I
Letier [ Heduce/Enlarce
o 0
Bl
B
[T Double-Sided Printing
R
[ Multi-Page
i i
<
MNomal
Calor Controls
Microweave : On i
High Speed : On [rane |
“Epson R |
oK Cancel | Help |
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You can also add your own text-based or image-based
watermarks to the Watermark list. To add a watermark, click the
Add/Del button. The following dialog box appears.

Uszer Defined Watermark s

List : = Tewt = BMP

Mame ; |

Text: |

| | |
Ok | Cancel | Help |

Refer to the appropriate section below to finish creating a custom
watermark.

Creating an image-based watermark

Follow the steps below to create an image-based watermark.
1. Select BMP.

2. Click the Browse button to specify the bitmap file you want
to use, then click OK.

3. Type a name for your watermark in the Name box, then click
Save. Click OK to return to the Layout menu.

Creating a text-based watermark
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Follow the steps below to create a text-based watermark.

1. Select Text.

2. Type your text in the Text box. The text that you enter will
also be assigned to the watermark as the watermark name.

3. Ifyouwant to change the watermark name, type a new name
in the Name box, then click Save. Click OK to return to the
Layout menu.

Making settings for your watermark

Follow the steps below to make settings for your watermark.

1. Selectthe desired watermark in the Watermark list box on the
Layout menu.

2. Click the Settings button. The following dialog box appears.

Watermark

Wwatermark  [EPSOM -
Text EPSON

Calor E Red -
Font Setting
Font Lucida Consale -
- Bald -
W= Italic
Underline ﬂ
Position [=] Center - Fiotation

- +
Light Dark, Ande .23 Degree —

Density

O Fotate with Mouse
ak | Cancel ‘ Help

Size
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3. Make sure that the appropriate watermark is selected in the
Watermark list box, then make Color, Position, Density, Size,
Font, Font Style, and Angle settings. For details, please see
online help. Your settings are reflected in the display at the
left side of the dialog box.

4. When you are finished making settings, click OK.

Using the Printer Utilities

EPSON printer utilities allow you to check the current printer
status and to perform some printer maintenance from your
computer.

To use the utilities, click the Utility tab in the printer software,
then click the button for the utility that you want to use. For
information on how to access the printer software, see “Accessing
the printer software” on page 3-2.

General 1 Details ] Color Management I Sharing
4 Main 1 b Paper 1 5 Layout 5 Uity
EPSON Status Manitor 30w

Use this utility to automatically check for enors
and also check the level of ink remaining.

Mozzle Checkl]]

Use this utilty if gaps or faint areas appear in
" your printout.

Head Cleaning(D]

- Use this utility if your print quality declines or
" the Mozzle Check indicates clogged nozzles.
Print Head alignment(v]
AA
Use thiz utility if mizaligned vertical lines

appear in your prntout,
Printer and Option Information(P]

e
d‘ Use this utility to make or verify settings for
" your printer and optional devices.

Speed & Progress
Ok Cancel | | Help
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Note:

O The letter in parentheses after the utility name indicates the shortcut
key for that utility. Press Alt and the letter on the keyboard to open
that utility.

O Do not use the Nozzle Check, Head Cleaning, or Print Head
Alignment utilities if your printer is connected to your computer
through a network.

O Do not use the Nozzle Check, Head Cleaning, Print Head
Alignment, or Ink Cartridge Replacement utilities while printing is
in progress; otherwise, your printout may be marred.

Refer to the appropriate section below.

Status Monitor 3

Status Monitor 3 provides you with printer status information,
such as the amount of ink remaining, and checks for printererrors.

This utility isonly available when both of the following conditions
are met:

O The printer is connected directly to the host computer via the
parallel or USB port.

O Yoursystem is configured to support duplex communication.

Nozzle Check

The Nozzle Check utility checks the print head nozzles for
clogging. Check the nozzles if you notice print quality has
declined and after cleaning to confirm that the print head nozzles
have been cleared. If the nozzle check indicates the print head
needs cleaning, you can access the Head Cleaning utility directly
fromthe Nozzle Check utility. For details, see “Checking the Print
Head Nozzles” on page 9-1.
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Head Cleaning

The Head Cleaning utility cleans the print head. You may need
to clean the print head if you notice print quality has declined.
Use the Nozzle Check utility first to confirm that the print head
needs to be cleaned. You can access the Nozzle Check utility

directly from the Head Cleaning utility. For details, see “Cleaning
the Print Head” on page 9-3.

Print Head Alignment

The Print Head Alignment utility aligns the print head. Use this
utility if you notice a misalignment of vertical lines. Follow the
on-screen instructions to use this utility.

Printer and Option Information

This utility allows the printer driver to confirm printer
configuration information. It also provides specific information

regarding certain characteristics of the printer, such as the Printer
ID.

Printer and Option Information

B ) = o - - - e

Current Settings

Pleasze input the necessary information about wour options after
printing out the settings sheet

Ok, Cancel Help
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Depending on the configuration of your system, the information
displayed in the Printer and Option Information dialog box may
be updated automatically, or may need to be entered manually.

If a message appears in the Current Settings window prompting
you to enter settings, or if you change the printer configuration,
follow the steps below to make the necessary settings manually.

1.

3.

Click the Settings Sheet button in the Printer and Option
Information dialog box to print out information about your
printer and options. This requires that A4 size paper is loaded
in your printer. You will see a printout similar to the one
below.

Printer ID
50- 50- 50- 50- 50- 50

Make sure the settings in the utility match the information on
the printed Settings Sheet. If they do not match, correct the
settings on the screen to match the information on the settings
sheet.

Click OK to exit this menu and save your settings.
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Speed & Progress

You can make settings related to print speed and progress in this

dialog box.

Speed & Progress

¥ Show Progress Meter
Monitoring Preferences
High Speed Copy Falder
o wwindowghtemp
= ot
(== windowes

|E| = 95 j

Ok | Cancel | Help |

The available settings are as follows:

High Speed Copies

To print multiple copies of your document faster, select High
Speed Copies. This speeds up printing by using your hard disk
space as a cache when printing multiple copies of your document.

EPSON Printer Port (for Windows Me, 98 and 95 only)

To speed up the data transfer rate to EPSON printers, select

EPSON Printer Port.

If your computer supports ECP mode, enable DMA transfer to

speed up printing.
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For more details on the EPSON Printer Port setting, see “EPSON
Printer Port (For Windows Me, 98 and 95 only)” on page 3-51. For
details on enabling DMA transfer, see “Use DMA transfer (For
Windows Me, 98 and 95 only)” on page 3-51

Always spool RAW datatype (for Windows 2000 and NT 4.0
only)

Select this check box to have Windows NT-based clients spool
documents using the RAW format instead of the EMF (metafile)
format (Windows NT-based applications use the EMF format by
default).

Try using this option if documents spooled in EMF format do not
print correctly.

Spooling RAW datatype requires less resources than EMF, so
some problems (“Insufficient memory/disk space to print”,
“Slow print speed”, etc.) can be solved by selecting the Always
spool RAW datatype check box.

When spooling RAW datatype, print progress as displayed by the
Progress Meter may differ from actual print progress.

Monitoring Preferences
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Click this button to open the Monitoring Preferences dialog box,
where you can make settings for EPSON Status Monitor 3.

Select Motification

Ewent | Screen Motification
A Errar On
A Communization Error On
O Ink Law aff
B Maintenance Call On

Default

oo R

Double-clicking the Shaortcut lcon opens the Printer Status
indow.

™ Allow maonitaring of shared printers

0K | LCancel | Help

You can make the following settings:

Select Displays the current error item notification settings.

Notification In this area, you can designate whether to have general error
messages, communication error messages, or ink status
messages displayed during printing or copying. Select the
appropriate check box to specify the error types for which
you want to receive notification. Also select the Alert check
box if you wantto be notified of error messages with an audio

alert.
Select Select this check box to have a shortcut icon placed in your
Shortcut Windows taskbar. Click the shortcut icon in the taskbar to
Icon open EPSON Status Monitor 3. Right-click the icon to display

a shortcut menu, from which you can access some of the
printer utilities. To select which icon will be displayed, click
the icon your prefer from the choices given; your selection
will be displayed at the right.
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Allow Select this check box to allow monitoring of a shared printer
monitoring by other computers.
of shared
printers
Note:

Click the Default button to revert all Select Notification settings to their
defaults.

Getting Information Through Online Help

Your printer software has an extensive online help feature, which
provides you with instructions on printing, making printer driver
settings, and using printer utilities.

Refer to the appropriate section below.

Accessing help from your application

Open the File menu and choose Print or Print Setup. Then, click
Printer, Setup, Options, or Properties. (Depending on your
application, you may need to click a combination of these
buttons.) Click Help at the bottom of the Main, Paper, Layout, or
Utility menu for help related to the items on that menu.

You can get specific help related to any item on a menu by right-
clicking the item and then clicking the What's This? command.

Accessing help from the Windows Start menu

Click the Start button, point to Programs and Epson (for
Windows Me, 98, and 95) or EPSON Printers (for Windows 2000
and NT 4.0), then click EPSON Stylus Photo 1290 Help or 890
Help. The help contents window opens.
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Increasing the Print Speed

Follow the instructions in this section to increase the printing
speed of your printer.

General tips

Justas printing ata high resolution requires more processing time
than printing at a low resolution, printing in color takes longer
than printing in black-and-white because the volume of datain a
color document is much greater. For this reason, it is important
to be selective in your use of color if you also require a fast print
speed.

However, even if your document requires the highest resolution
and extensive use of color—for example, when you are printing
a camera-ready composite that includes color photographs—it
may still be possible to optimize the print speed by adjusting other
printing conditions. Keep in mind that changing some conditions
to increase the print speed may also lower print quality.

The following table shows the factors that inversely affect print
speed and print quality (increasing one will decrease the other).

Print quality Lower Higher Printer
Print speed Faster Slower software
menu

Printer Print Quality Economy, Photo Advanced
software Normal dialog box
settings

High Speed On Off

Finest Detail Off On
Data Image size Small Large -
characteristics

Resolution Low High
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The table below shows the factors related to print speed only.

Print speed Faster Slower Printer
software
menu

Printer Ink Black Color Advanced

software dialog box,

settings Main menu
Flip Horizontal* Off On Advanced
dialog box
Collate* Off On Paper menu
Reverse Order* | Off On

Data Variety of colors | Grayscale** Full color | —

characteristics

Hardware System speed Faster Slower -

resources

HDD free space | Large Small
Memory free Large Small
space

Software Running One Many -

status applications
Virtual memory Not in use In use

* Varies depending on the printer software and application that you are using.

pure black to pure white.

** Grayscale means using black ink only to print varying shades of gray, from
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Making the Speed & Progress settings

You can make certain print speed settings in the Speed & Progress
dialog box. Click the Speed & Progress button on your printer
software’s Utility menu. The following dialog box appears.

Speed & Progress

W Show Progress Meter

W EFSOM Frinter Part

Monitoring Preferences

High Speed Copy Folder

o hwindowsstemp

[
(= windows

||E| o 95 j

] | Caticel | Help |

The available settings that are related to print speed are as follows:

High Speed Copies

To print multiple copies of your document faster, select High
Speed Copies. This speeds up printing by using your hard disk
space as a cache when printing multiple copies of your document.

EPSON Printer Port (For Windows Me, 98 and 95 only)

Select this check box to enable the EPSON printer port, which is
optimized for EPSON printers, instead of the Windows default
printer port. This speeds up the data transfer rate to EPSON
printers.

Use DMA transfer (For Windows Me, 98 and 95 only)
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If your computer has a parallel port which supports ECP mode,
you can enable DMA transfer to speed up printing. See your
computer manual to determine if it supports ECP mode and DMA
transfer.

Todetermine whether you need to enable DMA transfer, compare
the message below the EPSON Printer Port check box to this
table, and take the recommended action.

Message Action

High Speed (DMA) DMA transfer is already enabled. Click OK to
Transfer enabled. close the dialog box.

For higher data transfer Follow the steps below this table to enable
rates, use DMA Transfer. DMA transfer.

(No message) Your system'’s parallel port setting does not

allow DMA transfer. However, if you change
the parallel port setting to ECP or Enhanced
using your computer’s BIOS Setup program,
you may be able to use DMA transfer. Consult
your computer manual or computer
manufacturer for instructions. Once you
change the parallel port setting, follow the
steps below this table to enable DMA transfer.

Note:

Before you run the BIOS Setup program,
uninstall the printer software using
Add/Remove Programs in the Control Panel.
After running the BIOS Setup program,

reinstall the printer software.

If you want to enable DMA transfer, follow the steps below.

1. Double-click the My Computer icon on your desktop and
then Control Panel.

2. Double-click the System icon and click the Device Manager
tab.

3. Double-click the Ports (COM & LPT) icon and then the LPT1
icon. If your printer is connected to a port other than LPT1,
double-click the appropriate port icon.
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4. Click the Resources tab, then clear the Use automatic

settings check box. Write down the Input/Output Range
settings shown in the resource settings box.

Printer Port [LPT1] Properties

General ] Driver  Resources

Jj Printer Port (LPT1]

Seftingbased on B asic: configuration 0000 =]

Resource type Setting
~ Input/Output R ange JCEERCK:]
Interrupt Request o7

LChange Setting...
Conflicting device list:
Mo conflicts. J

Select a basic configuration setting from the Setting based on
list that uses the same Input/Output Range settings as those
you wrote down in Step 4, and make sure that the Direct
Memory Access channel and Interrupt Request numbers are
allocated and displayed. Confirm also that the Conflicting
device list text box shows No conflicts.

Click OK to save the settings.

Reopen the Speed & Progress dialog box to verify whether
DMA transfer has been enabled.

Note:

You may not be able to use DMA transfer on some computers even
after you make the settings explained above. Consult your computer
maker for information on the DMA transfer capability of your
computer.
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Using Port Configuration (Windows NT 4.0 only)

Note:
Port settings are complicated and should only be made by an experienced
user with administrative privileges.

If your computer has a parallel port that supports ECP mode, you
can make certain print speed settings in the Port Configuration
dialog box. Before making settings, make sure that ECP mode is
selected in your computer settings. For details about ECP mode,
see your computer manual.

Toaccessthe Port Configuration dialog box, click the Start button,
point to Settings, and click Printers. Then, select your printer
and click Properties on the File menu. The printer software
opens. Click the Ports tab, then click Configure Port. The
following dialog box appears.

Configure LPT Port [ 7 ]

Infarmation | LPT1 | LPT2 |

Timedut[zeconds]

Transmission Retry(T]: 90

ok | Cancel |

Click the LPT port tab for the port to which your printer is
connected, then click the Port Configuration button.
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Note:
If your printer is connected to LPT1, only the LPT1 tab is available.

Configure LPT Port HE
Information  LPT1 | LPT2 |

EPSOM PrinterPort[LPT1]
Resource settings(B]:

I Resource type | Sefting

I/0 Port Address 378 - 0374
07
CkA 03

[Change setting| ¥ Use DMA transter(D)

Conflicting infomation

Mo conflicts

oK I Cancel

The available settings are as follows:

Resource settings (IRQ and DMA)

If you have connected your printer to LPT2 or LPT3, making IRQ
and DMA settings here may speed up printing. Click Change
setting and input the same configuration numbers for IRQ and
DMA which you have made with your expansion board. See your
computer documentation to determine the settings for IRQ and
DMA.

Use DMA transfer

Using DMA transfer to send print data to the computer may help
speed up printing. If the Use DMA Transfer check box is not
enabled, you must first enable DMA transfer in your computer
settings. For details, see your computer documentation.
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Chapter 4

Checking Printer Status and Managing
Print Jobs for Windows

Using the Progress Meter

When you send a print job to the printer, the Progress Meter
opens, as shown in the illustration below.

EFIIFES).DOC Page:0/4

Media Type : Plain Paper j
Paper Size : Letter 814211 in ﬂ Pause
Ink Lewels

A -
Black Ink. 7} Color Ik |
Too? -\ TO0S -

& Epson Printing Tips |

lazsure high quality printouts on gpecial medlaJ =
‘hy Inading the printable side up. - Details.

The Progress Meter indicates the progress of the current print job
and provides printer status information when bidirectional
communication between the printer and computer is established.
This meter also displays helpful tips for better printing and error
messages. Refer to the appropriate section below.
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Epson Printing Tips

Tips for getting the most out of your EPSON printer software
appear in the text box at the bottom of the Progress Meter
window. A new tip appears every 30 seconds. For more details
on atip which is currently displayed, click the Details button.

Q Epzon Printing Tips ‘
Agsure high quality printouts on special mediaJ ;
by laading the printable side up. ﬂ Details...

]

Error messages

If a problem occurs during printing, an error message appears in
the text box at the top of the Progress Meter window. For more
detailed information, click Technical Support to access to the
Technical Support Web Site for help.

When the ink runs low or out, a How to button appears below the
textbox. Click How To and EPSON Status Monitor 3will lead you
step-by-step through the cartridge replacement procedure.

Cimi| Installed ink cartridge cannot be
recognized

; Replace the black ink cartridge. J

Ik Levels

] Color Ink. |
| TOO9 A
Intarmation
Technical Suppart
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Using EPSON Spool Manager

EPSON Spool Manager is similar to Windows Print Manager. If
it receives two or more print jobs at one time, it holds them in the
order that they were received (with printers on a network this
may be called a print queue). When a print job reaches the top of
the line, the EPSON Spool Manager sends the job to the printer.
From the Spool Manager, you can view print status information
about the print jobs which have been sentto your printer. You can
also cancel, pause and resume, or restart selected print jobs.

Note:
EPSON Spool Manager is not available for Windows 2000 or
Windows NT.

For Windows Me, 98 and 95

After you send a print job, an EPSON Stylus Photo 1290 or 890
button appears on the taskbar. Click this button to open the
EPSON Spool Manager.

Diocument Mame Paper Size Statug Progress Started At
&+ EPIFERLDOC Letter Plain paper Printing Oof 4 Pages E:43:37 PM B/3/00

m LCancel | Pauze/Fesume Bestart Help...
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Using EPSON Status Monitor 3

EPSON Status Monitor 3 displays detailed information on the
printer status.

Note:

Before using EPSON Status Monitor 3, be sure to read its README
file. To open this file, click Start, point to Programs and then to
EPSON or EPSON Printers, thenclick EPSON Stylus Photo 1290
or 890 Readme.

Accessing EPSON Status Monitor 3

There are two ways to access EPSON Status Monitor 3:

O Double-click the printer-shaped shortcut icon on the
Windows taskbar. For details, see “Monitoring Preferences”
on page 3-46.

O Open the printer software, click the Utility tab, then click the
EPSON Status Monitor 3 button.

When you access EPSON Status Monitor 3, the following window
appears.

@ Ready

Ready to print,

Ink Lewels

| E
Black Ink. | Colar Ink |
T00F -\ Toog A

Information

Technical Support
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Viewing information in EPSON Status Monitor 3
EPSON Status Monitor 3 provides the following information.

O Current Status:
EPSON Status Monitor 3 provides you with detailed printer
status information, a graphic display, and status messages. If
the ink runs low or out, the How to button appears in the
EPSON Status Monitor 3 window. Clicking How to displays
ink cartridge replacement instructions and moves the print
head to the ink cartridge replacement position.

O Ink Levels:
EPSON Status Monitor 3 provides a graphic display of the
amount of ink remaining.

Note:

O EPSON Status Monitor 3 provides an estimate of the number
of pages that can be printed, based on the amount of ink
remaining. For the color ink cartridge, the chamber with the
least amount of ink remaining determines the level that is
displayed for all of the colors in the cartridge.

O When you install a Light Capacity ink cartridge, the Ink Level
display will show that the cartridge is only half full. This is
because a Light Capacity ink cartridge only contains half of the
amount of ink as a regular cartridge.

O Ink Cartridge Information:
You can view information about the installed ink cartridges
by clicking the Information icon.

O Technical Support:
You can access the Technical Support Web Site from EPSON
Status Monitor 3. If you encounter a problem, click Technical
Support in the EPSON Status Monitor 3 window.
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Chapter 5
Using the Printer Software for Macintosh

Printer Software Introduction

The printer software which comes with your printer includes a
printer driver and printer utilities. The printer driver lets you
choose from a wide variety of settings to get the best results from
your printer. The printer utilities help you check the printer and
keep it in top operating condition.

Accessing the printer software

The printer software features the primary dialog boxes, settings,
and utilities shown below.

Dialog Box Driver Settings

Print Media Type, Mode, Copies, Pages, Ink

Page Setup Paper Size, Orientation, Rotate by 180 degrees, Double-
Sided Printing, Reduce or Enlarge, Printable Area

Layout Fit to Page, Watermark, Multi-Page, Print Order
Utilities

Utility EPSON Status Monitor, Nozzle Check, Head Cleaning, Print

Head Alignment, Configuration (dialog box)

These dialog boxes can be accessed as described below.

Dialog Box How to Access It

Print Click Print on the File menu of your application or click Options
in the Page Setup dialog box.

Page Setup Click Page Setup on the File menu of your application
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Layout Click the [{F] Layout icon button in the Print dialog box

Utility Click the [%8] Utility icon button in the Print or Page Setup
dialog box

In addition, the dialog boxes below are accessed from the Print
dialog box.

Dialog Box How to Access It

Background Click the Background Printing icon button in the Print
Printing dialog box

Preview Click the Preview icon button in the Print dialog box

and then click Preview

Save File Click the Preview icon button in the Print dialog box
until the Print button changes into the Save File button and
then click the Save File button.

This chapter includes descriptions of the settings and utilities that
are available in these dialog boxes. Refer to the appropriate
section below.

You can also get more information about the printer software by
clicking the help icon in any of the dialog boxes in the printer
software.

If you encounter any problems when using the printer software,
refer to the EPSON Technical Support Web Site. To access the web
site from the printer software CD-ROM, insert the CD-ROM in
the CD-ROM drive and open the Install Printer Driver/Utility
folder in the EPSON folder, and then double-click the Technical
Support Web Site icon.
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Making settings in the Print dialog box

You can make Media Type, Mode, Ink, Copies, and Pages settings
in the Print dialog box. From this dialog box, you can also access
other dialog boxes, from which you can set the print time, preview
the document before printing, and save spool data as a file. Refer
to the appropriate section below.

Making the Media Type setting

The Media Type setting determines what other settings are
available, so you should always make this setting first.

Inthe Printdialog box, select the Media Type setting that matches
the paper that is loaded in the printer. To find out what media

type you are using, find your mediain the list below found under
“Plain Paper” on page 5-3, and refer to the corresponding media
type under which it is grouped (shown in bold larger type). For
some media, there are several Media Type settings to choose from.

Note:

For the latest information of the avaiable media, visit our regional
customer service web site. See “Regional Customer Services” on page
10-33 for details.

Plain Paper

Plain paper

Envelopes

EPSON Premium Ink Jet Plain Paper (A4) S041214
EPSON Bright White Ink Jet Paper (A4) 5041442
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360 dpi Ink Jet Paper
EPSON 360 dpi Ink Jet Paper (A4)
EPSON 360 dpi Ink Jet Paper (A3)*

5041059
5041065

EPSON 360 dpi Ink Jet Paper (Super A3/Super B)*S041066

EPSON Iron-On Cool Peel Transfer Paper (A4)
EPSON Iron-On Cool Peel Transfer Paper (A3)*

Photo Quality Ink Jet Paper
EPSON Photo Quality Ink Jet Paper (A4)
EPSON Photo Quality Ink Jet Paper (A3)*

EPSON Photo Quality Ink Jet Paper
(Super A3/Super B)*

EPSON Photo Quality Ink Jet Paper (B)*

EPSON Photo Quality Ink Jet Cards (A6)
EPSON Photo Quality Ink Jet Cards (5 x 8”)
EPSON Photo Quality Ink Jet Cards (8 x 10)
EPSON Photo Quality Self Adhesive Sheets (A4)
EPSON Ink Jet Note Cards A6 (with envelopes)

EPSON Ink Jet Greeting Cards 5 x 8”
(with envelopes)

EPSON Ink Jet Greeting Cards 8 x 10”
(with envelopes)

S041154
5041238

5041061
5041068
5041069

S041070
S041054
S041121
S041122
S041106
S041147
5041148

S041149
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Matte Paper-Heavyweight

EPSON Matte Paper-Heavyweight (A4) S041256
EPSON Matte Paper-Heavyweight (B) S041266
EPSON Matte Paper-Heavyweight (A3)* S041260
EPSON Matte Paper-Heavyweight 5041263
(Super A3/Super B)*

Photo Paper

EPSON Photo Paper (A4) S041140
EPSON Photo Paper (A3)* S041142
EPSON Photo Paper (Super A3/Super B)* S041143
EPSON Photo Paper (B)* S041156
EPSON Photo Paper (4 x 67) S041134
EPSON Photo Paper (4 x 6” No Perforations) S041458
EPSON Photo Paper (100 x 150 mm) 5041255
EPSON Photo Paper (200 x 300 mm) 5041254
EPSON Photo Paper (89 mm x 7 M) 5041281
EPSON Photo Paper (100 mm x 8 M) S041279
EPSON Photo Paper (210 mm x 10 M) S041280
EPSON Photo Paper (329 mm x 10 M)* 5041233
EPSON Panoramic Photo Paper (210 x 594 mm) S041145
EPSON Photo Paper Cards (A4) S041177
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Photo Quality Glossy Film

EPSON Photo Quality Glossy Film (A6)
EPSON Photo Quality Glossy Film (A4)
EPSON Photo Quality Glossy Film (A3)*

EPSON Photo Quality Glossy Film (Super
A3/Super B)*

EPSON Photo Quality Glossy Film (B)*
EPSON Photo Stickers 16 (A6)
EPSON Photo Stickers 4 (A6)

Ink Jet Transparencies

EPSON Ink Jet Transparencies (A4)

Premium Glossy Photo Paper

EPSON Premium Glossy Photo Paper (A4)
EPSON Premium Glossy Photo Paper (A3)*
EPSON Premium Glossy Photo Paper (B)*

EPSON Premium Glossy Photo Paper
(Super A3/Super B)*

EPSON Premium Glossy Photo Paper
(100mm x 8M)

EPSON Premium Glossy Photo Paper
(210mm x 10M)

EPSON Premium Glossy Photo Paper
(329mm x 7TM)*

S041107
S041071
5041073
S041074

5041075
S041144
S041176

5041063

5041287
S041288
S041290
S041289

5041302

S041376

S041378
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Ink Jet Black Light Film

EPSON Ink Jet Back Light Film (A3)*

* Only with the EPSON Stylus Photo 1290.

Making the Mode setting

S041131

The Mode settings in the Print dialog box provide various setting
options. The Print dialog box is shown below.

EPSON

Letter
Normal
Color Controls

SF 1290 &.50E

Pages: @ All

Grange [ -]
Ink
" = @ Color
n =
Media Type: | Plain Paper 3 O Black

Mode
@ Automatic
() PhotoEnhance Quality :® Speed

(O Custom

The Mode settings are explained below:

Automatic

way to start printing. See “Using the

This mode provides the quickest and easiest

Automatic mode” on page 5-8 for details.

PhotoEnhance

mode” on page 5-9 for details.

This mode lets you choose from a variety of
image-correction settings specially designed
for photos. See “Using the PhotoEnhance

Custom

mode” on page 5-10 for details.

This mode lets you choose from a list of
ready-made or personalized settings suited to
the kind of document that you want to print.
When Custom is selected, the Advanced
button is enabled, allowing you to access the
Advanced dialog box. See “Using the Custom
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In addition to making comprehensive Mode settings that affect
overall print quality, you can also modify individual aspects of
your printout using the settings contained in the Page Setup and
Layout dialog boxes. See “Making settings in the Page Setup
dialog box” on page 5-19 or “Making settings in the Layout dialog
box” on page 5-32 for details.

Refer to the appropriate section below.

Using the Automatic mode

When Automatic is selected as the Mode setting in the Print dialog
box, the printer software takes care of all detailed settings based
on the current Media Type and Ink settings. To make the Ink

setting, see “Making the Ink setting” on page 5-14. To make the
Media Type setting, see “Making the Media Type setting” on page

EPSON
Letter (npies:D
Normal Pages: @ All
Color Controls P l:l . |:|
Ink
e e @ conr
Mode
@ Automatic .
() PhotoEnhance quality = speed
() Custom
Note:

Depending on the media selected in the Media Type list (while
Automatic is selected), a slider appears to the right of the Mode options
that lets you choose from Quality and Speed settings. Select Quality
when print quality is more important than speed.
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Using the PhotoEnhance mode

The PhotoEnhance mode provides a variety of image-correction
settings that you can apply to your photos before printing.
PhotoEnhance does not affect your original data.

EPSON
Letter (npies:D
Photo Pages: @ All
PhotoEnhanced ORange [ | -] |
Ink
Media Type: O biac
Mode
(O Automatic [stﬂndﬂrﬂ i]
@ PhotoEnhance — i
O Custom [ Digital Camera Correction

Note:
O This mode is only available when printing 32-bit color data.

O Printing with PhotoEnhance selected may increase the time
required for printing, depending on your computer system and the
amount of data contained in your image.

O Do not print using the PhotoEnhance mode while Roll Paper is
selected as the Paper Source setting in the Page Setup dialog box.

You can select from the following settings.

Standard This setting provides standard image correction for most
photos. Try this first.

People This setting is best for photos of people.

Nature This setting is best for outdoor scenery such as mountains,
sky, and oceans.

Soft Focus This setting makes your photos look as if they were taken
with a soft-focus lens.

Sepia This setting applies a sepia tone to your photos.
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Selecting PhotoEnhance also enables the Digital Camera
Correction check box. Select this check box when you are printing
photos taken with a digital camera to give your printed images
the smooth, natural appearance of photographs taken with a film
camera.

Using the Custom mode

Selecting Custom as the Mode option enables the Custom Settings
list, from which you can choose a ready-made setting designed
for printing text and graphs. Or, you can select ColorSync, a color-
matching method. You can also create and save your own custom
settings. For details on making your own custom settings see
“Making the Advanced settings” on page 5-11.

EPSON 5P 1250 6 S0E
Letter Copies: D [cancer ]
Normal - 360dpi Pages: @ Al
Color Controls P, .

Ink
Media Type: | Plain Paper S g g:.ﬂnz:-(
Mode
BTG [Custom Settings Y|
3 PhotoEnhance
® Custom [T

By default, you can choose from the following:

Ready-made setting Description

Economy This setting is best for printing drafts of text.

Color-matching method

ColorSync This method automatically adjusts printout
colors to match the colors on your screen.

When you select a custom setting, other settings such as Print
Quality and Color Managementare made automatically. Changes
to these settings are reflected in the display at the left side of the
Print dialog box.
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Follow the steps below to select a custom setting.

1. Confirm that the Media Type and Ink settings in the Print
dialog box are correct. For details, see “Making the Ink
setting” on page 5-14 or “Making the Media Type setting” on
page 5-3.

2. Select Custom as the Mode setting in the Print dialog box.
This enables the Custom Settings list, located to the right of
the Custom radio button.

3. From the Custom Settings list, select the most appropriate
setting for the type of document or image that you want to
print.

Making the Advanced settings

The settings in the Advanced dialog box give you complete
control over your printing environment. Use these settings to
experiment with new printing ideas or to fine-tune a range of
print settings to meet your individual needs. Once you are
satisfied with your new settings, you can give them a name and
add them to the Custom Settings list in the Print dialog box.

Follow the instructions below to make Advanced settings.
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1. Select Custom asthe Mode setting in the Print dialog box and
then click Advanced. The Advanced dialog box opens.

Color M t
Media Type: Plain Paper >
e P @ Color Controls Gamma
Ink (J PhotoEnhance4
® Color () ColorSync
O Black () Mo Color Adjustment
Print Quality: | Normal - 360dpi > Mode: Automatic =
Brighthess m ‘:®:'
M MicroWeave BT m —{
4 High Speed Saturation [0 | =——{p——
[ Flip Horizontal o GED El . @ :
Finest Detail ' ; :
@ Magenta El —{
b4 Smooth Edge : * i
o Yellow EI :@:.
[ Save Settings... ] [ Cancel ] ” 0K ]l

2. Selectthe Media Type thatis loaded in the printer. For details,
see “Making the Media Type setting” on page 5-3.

3. Choose Color or Black as the Ink setting.
4. Specify a Print Quality setting.
5. Make other settings as necessary. For details, see online help.

Note:

O The PhotoEnhance feature only affects images, not text or
graphs. Forexample, if Monochrome is selected from the Tone
list (enabled when PhotoEnhance is selected), only the
images in a document will be printed in monochrome. Any
colored text or graphs in the same document will be printed in
color.

O Some settings may be unavailable, depending on the Media
Type, Ink, and Print Quality settings that you make.
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6. Click OK to apply your settings and return to the Print dialog
box. To return to the Main menu without applying your
settings, click Cancel. To save your Advanced settings,
proceed to the next section.

Saving and deleting your settings

To save your Advanced settings in the Custom Settings list, click
Save Settings in the Advanced dialog box. The Custom Settings
dialog box appears.

EPSON SP 1290 6 50E Save
Custom 5ettings Name [m

= |
Delete

4

Type a unique name (up to 16 characters) for your settings in the
Name text box, then click Save. Your Advanced settings will be
added to the Custom Settings list. You can save up to 10 different
custom settings.

Note:
O You cannot apply the names of EPSON ready-made settings or
color-matching methods to your custom settings.

O You cannot delete the ready-made settings or color-matching
methods from the Custom Settings list.

To delete a setting from the Custom Settings list, select it in the
Custom Settings dialog box and click Delete.

Using your saved settings

To use your saved settings, select Custom as the Mode setting in
the Print dialog box, then select your setting in the Custom
Settings list, located to the right of the Custom radio button.
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If you change the Media Type or Ink settings while one of your
customized settings is selected in the Custom Settings list, the
selection shown in the list returns to Custom Settings. The
customized setting that was previously selected is not affected by
the change. To return to your customized setting, simply reselect
itin the list.

Making the Copies setting

To make the Copies setting, enter the number of copies that you
wish to print in the Copies text box.

Making the Pages setting

To make the Pages setting, select either All or Range. If you select
Range, enter the appropriate range of pages in the Range text
boxes.

Making the Ink setting

To make the Ink setting, click Color to printin color, or Black to
print in black-and-white or grayscale.

Setting the print time

You can specify the time that you want the printer to begin
printing your document. Follow the steps below.
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1. Click the |f@| Background Printing icon button in the Print
dialog box. The Background Printing dialog box opens.

EPSON SP 1290 & 50E -
Background Printing:

@ On ) Off
Print Time:
) Urgent
@ Normal
O Print at: 8/ 47005 [11:05AM
O Hold

2. Select On as the Background Printing option, if necessary.

3. Select Urgent, Normal, Print at, or Hold as the Print Time
option.

If you select Print at, use the arrows beside the date and time
boxes to specify the date and time that you want to print the
document.

Note:
Make sure that the computer and printer are turned on at the date
and time you specify.

4. Click OK. The Background Printing dialog box closes.

5. Inthe Print dialog box, make sure that your print settings are
as you want them, then click Print.

Note:
You can check or change the priority of print jobs using the EPSON
Monitor3 utility. See “Using EPSON Monitor3” on page 6-4 for details.
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Previewing your printout

The Preview feature allows you to see how your document will
look before actually printing it. Follow these steps to preview
your document.

1. Make your printer driver settings.

2. Click the |@] Preview icon button in the Print dialog box. The
Print button changes into a Preview button.

Note:

Use the || Preview icon button to toggle between the [fi| Print,
Preview, and |(g Save File modes. Click the icon button to select
the mode that you want. For information on the Save File mode, see
*“Saving spool data as a file” on page 5-18.

3. Click the Preview button. The Preview dialog box opens and
displays a preview of your document.

hEOE [2] (Ccancer ) (Coeine ]
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The Preview dialog box contains six icon buttons that you can
use to perform the following functions.

Selection Click this button to select, move, and resize
watermarks.
Zoom Click this button to enlarge or reduce the

size of the previewed page.

O 2] [=]

Margin Click this button to display or hide the
display/ borderlines which indicate the printable
non- area.
display

Watermark Click this button to open the Watermark
edit Edit dialog box, where you can add

watermarks to the document and change
any of the current watermark settings.

Add page Click these buttons to add or remove the
highlighted pages from the list of pages to
be printed.

Remove

page

Note:

O When using the double-sided printing feature, the Preview
window allows you to toggle between pages in the print job by
clicking the appropriate page in the list at the left side of the
screen. The pages are listed in two columns, Front and Back.
The pages in the Front column will print first. The page
numbers listed refer to pages of the print job and may contain
more than one document page.

O Ifitis necessary to reprint part of a double-sided print job, select
each page of the print job that does not need to be reprinted in
the list at the left side of the screen, then click the remove
page button. Make sure that the paper is loaded properly so that
the print job will start on the correct side of the correct page.
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4. If you are satisfied with the previewed image, click Print.

If you are not satisfied with the appearance of the image, click
Cancel. The Preview and Print dialog boxes close with the
current print settings preserved. Open the Print dialog box
again to make additional changes to the print settings.

Saving spool data as a file

You can save spool data as afile using the (| Save File icon button
in the Print dialog box. This feature lets you use the saved spool
data to print the document at a later time simply by double-
clicking the saved file. Follow the steps below.

Note:

Use the |@] Preview icon button to toggle between the [(&] Print,
Preview, and |(g] Save File modes. Click the icon button to select the
mode you want.

1. Make your printer driver settings.
2. Click the |@@] Preview icon button in the Print dialog box
repeatedly until the Print button changes into the Save File

button.

3. Click the Save File button. The following dialog box appears.

= Macintosh HD | = = Mhdacintosh HD

EiAdohePS Read Me Files |~ |
[, Apple Extras =

[, applications
[, Assistants
(3§, bE —

Save as:
[untitied |

4. Select the location where you want to save the file, then type
a file name in the Save As text box and click Save.

5-18 Using the Printer Software for Macintosh



5. When you want to print the document, double-click the file
to open EPSON Monitor3, make sure that the correct
document is selected, then click the [] Resume button to send
the data to the printer.

Making settings in the Page Setup dialog box

In the Page Setup dialog box, you can change the paper size,
specify the paper orientation, print on both sides of the paper,
rotate your document by 180 degrees, reduce or enlarge your
printout, and adjust the printable area.

Choose Page Setup from the File menu of your application. The
Page Setup dialog box appears.

EPSON SP 1290 6.50E
Paper Size [letter i_l [ Cancel ]

4 0o Marains
Q Orientation .Furtrait Lﬂ"l‘]SEﬂpE

[] Rotate by 180 degrees
[ Double-Sided Printing ‘

’7 [] Folded Booklet
Reduce or Enlarge %

Printable Area @ Standard () Maximum
[ Centered
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You can make the following settings in the Page Setup dialog box.

Paper Size Select the paper size that you want to use. If you want
to define a custom paper size, see “Defining a custom
paper size” on page 5-23.

Paper Source Select the paper source you wish to use from the
following selections.

Sheet Feeder:

Select this to leave a 3-mm margin on both the right and
the left sides of the paper. This option is available when
printing on normal paper.

Roll Paper:
Select this to leave a 3-mm margin on both the right and
the left sides of the roll paper.
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No Margins

Check this box when you want to print with no margins.

Sheet Feeder :

Select this to leave no margins on full side of the paper.
This option is available only when printing with paper
that is in the Paper size list.

Roll Paper:

Select this to leave no margins on full side of the roll
paper. This option is available only when printing with
paper that is on the Paper size list.

You can use the following media with this feature.

(Available paper sizes vary depending on your printer
model.)

Photo Paper:
Super A3/ Super B*, A3*, Panoramic, A4, Letter, 4 x 6”
(No Perforations), 100 x 150 mm

Matte Paper-Heavyweight:
Super A3/ Super B*, A3*, A4, Letter

Index Card:
5x8”

* only with the EPSON Stylus Photo 1290.

Note
If your application has margin settings, make sure they
are set to zero before printing.

When using this feature with Roll Paper, you need to
use your image-editing software to make the image
4mm wider than the roll paper.

Printing with this feature selected takes longer than for
normal printing.

Because this feature enlarges the image to a size
slightly larger than the paper size when Sheet Feeder
is selected as the Paper Source setting, the portion of
the image that extends beyond the edges of the paper
will not be printed.

Print quality may decline in the top and bottom areas of
the printout, or the area may be smeared when printing
on media other than that listed above. We recommend
printing a single sheet to check quality before printing
large jobs.

You cannot use this feature with the following media:
Photo Quality Glossy Film, Ink Jet Transparencies, Iron-
On Cool Peel Transfer Paper, Ink Jet Back Light Film,
360 dpi Ink Jet Paper.
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Orientation Select Portrait (tall) or Landscape (wide) to change the
orientation of your printout. To print close to the bottom
of the page, select the Rotate by 180 degrees check
box.

Double-Sided Selectthe Double-Sided check box to print on both sides

Printing of the paper. Select the Folded Booklet check box to
make single-fold booklets. For details, see “Making the
Double-Sided Printing setting” on page 5-25.

Reduce or Use this setting to reduce or enlarge the size of your

Enlarge image from 25% to 400%.

Printable Area

Use this option in the Printable Area Box to adjust the
total area available for printing when sheet Feeder is
selected as the Paper Source setting. This feature is not
available when No Margins or Roll Paper is selected.

To center the printout, select Center. To increase the
printable area at the bottom edge from 14mm to 3mm,
select Maximum. Do not select Maximum while using
Premium Glossy Photo Paper or Ink Jet Back Light Film
(Stylus Photo 1290).

Note:

The print quality may decline at the edges of the printout
when Maximum is selected as the Printable Area
setting. Before printing large jobs using this setting, print
a single sheet to confirm quality.

When Maximum is selected, make sure that the paper
loaded in the sheet feeder is not curled.

If you select Maximum when printing on Premium
Glossy Photo Paper, your printout may be smeared in
the expanded area (between 14 mm and 3 mm from the
bottom edge).
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Roll Paper The Roll Paper Option settings are only available when
Option Roll Paper is selected as the Paper Source setting.
These features are not available when Sheet Feeder is
selected.

The settings are as described below.

Banner Mode:

Select this mode when you want to print multi-page data
as continuous data on the roll paper, rather than as
individual pages. When this check box is selected, the
Save roll paper check box is enabled.

Cut Sheet Mode:

Select this mode when you want to print multi-page data
as individual pages, rather than as continuous data.
When this check box is selected, the Print page frame
check box is enabled.

Save roll paper:

Select this check box when you want to save roll paper.
When this check box is selected, the blank portion of the
last page of your document is not fed through the printer.
This feature is only available when Banner Mode is
selected.

Print page frame:

Select this check box to print a line on the roll paper
between pages in a multi-page document to indicate
where the paper should be cut. This feature is useful
when itis unclear where the page breaks should be. This
feature is only available when Cut Sheet Mode is
selected.

Defining a custom paper size

You can define a custom paper size. To do so, you can either create
anew paper size, or base your custom paper size on a pre-existing
paper size. Refer to the appropriate section below.

Creating a new paper size

If the appropriate paper size is not included in the Paper Size list
in the Page Setup dialog box, follow the steps below to define a
new custom paper size.
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1. Inthe Page Setup dialog box, click Customize. The following
dialog box appears.

EPSON

SF 1290 & S0E

inch

inch

2 =

| I

-

[ New ] [ Copy l [Deletel

Unit

O cm @ inch

Margin

2. Todefineanew paper size, click New. The dialog box updates
to allow you to enter a name for the new size.

EPSON

SF 1290 & 50F

inch

inch

2 =

Fhota Paper 2003 300 mm
Panarsmic 210554 mm
4xfin

2 5xSinilandscape) 127589 mm

SxTin12T=1Tdmm
Eusiness card 893 S0mm

1D

Untitled

EN I

[ New ] [ Copy ] [Delete]

Unit

cm @ inch

Margin

3. Type a unique name for the paper size in the Paper Size list.

4. Specify the measurement unit as either inch or cm.

5. Enter the width and the height of your paper by typing the

text in the appropriate box.
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6. Specify the margins by typing in the Margin input boxes or
by manipulating the preview image.

7. Click OK. You return to the Page Setup dialog box.

You can define up to 100 paper sizes. The paper size names you
create will appear in the Paper Size list in the Page Setup dialog
box.

To delete a custom paper size, click Customize in the Page Setup
dialog box, select the paper size from the list in the Custom Paper
dialog box, and click Delete.

Copying a pre-existing paper size to use as a template

Follow the steps below to copy an existing paper size to use as a
template.

1. Select the existing paper size to copy and click Copy.
2. Specify the measurement unit as either inch or cm.

3. Specify the margins by typing in the Margin input boxes or
by manipulating the preview image.

4. Click OK.

Making the Double-Sided Printing setting

There are two types of double-sided printing available. Standard
double-sided printing allows you to print the odd-numbered
pages first. Once these are printed, you can reload the printouts
in the sheet feeder and print the even-numbered pages on the
other side of the paper. Folded booklet double-sided printing
allows you to make single-fold booklets. Refer to the appropriate
section below.

Using the Printer Software for Macintosh 5-25



Note:

O The double-sided printing feature is not available when the printer
is accessed over a network, or used as a shared printer.

O You can load up to 30 sheets of paper at one time when double-sided
printing; however, the loading capacity of the sheet feeder varies,
depending on the media type.

O Only use media types which are suitable for double-sided printing.
Otherwise, the printout quality may deteriorate.

O Depending on the type of paper and the amount of ink used to print
text and images, ink may bleed through to the other side of the paper.

Standard double-sided printing

Follow the steps below to print first the odd-numbered pages, and
then the even-numbered pages after you have reloaded the

printouts.

1. Selectthe Double-Sided Printing check box in the Page Setup
dialog box. For information on accessing the Page Setup
dialog box, see “Making settings in the Page Setup dialog

box” on page 5-19.

EPSON

Paper Size
Paper Source
20
()
Orientation

Double-Sided Printing

( [ Folded Booklet

SP 1250 6 50E E 0K
[Letter ﬂ [ Cancel ]
DI vargins

. Portrait Landscape

[] Rotate by 180 degrees

Reduce or Enlarge %

Printable Area

@ Standard O Maximum
[ Centered
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2. Click the Margins button. The following dialog box opens.

EPSON o 1290 650t =7
it
Binding Margin: ) cm @ inch

012 -~ 1.8

3. Specify which edge of the paper the binding will be on. You
can choose between Left, Top, and Right.

4. Specify the width of the binding margin by entering a value
in the Binding Margin text box. You can specify a value
between 3 mm and 30 mm.

Note:

The actual binding margin may vary, depending on your
application. Experiment by printing a few sheets using different
binding margin values before printing the entire job; otherwise, the
results may differ from what you expect.

5. Click OK to return to the Page Setup dialog box, then click OK
to save your settings.

6. Load paper in the sheet feeder, then send the print job from
your application. While the printer is printing the odd-
numbered pages, instructions are displayed which explain
how to reload the paper correctly.

7. Follow the instructions to reload the paper, or reload the
paper as shown in the illustration below.

Note:

O The paper may curl during printing, depending on the amount
of ink used to print text and images. Flatten it or curl it slightly
toward the opposite side before printing on the other side of the

paper.
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00 Tap the stack of paper on a flat surface to align the edges before
reloading it.

O Reload the printouts as instructed; otherwise, the paper may
jam or the binding margin may differ from what you expect.

O If the paper jams, see “Cancelling Printing” on page 10-29.

Front printing is finished.

To print on the back, turn the paper over and reload it with the
leading edge down, then click the "Resume" button.

When printing over a network, it may not be possible to use the
Double-Sided Printing feature.

If printing does not start after you send the print job, click the
"Stop" button.

8. Once the paper is reloaded, click Resume to print the even-
numbered pages.
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Folded booklet double-sided printing

You can also make single-fold booklets using the double-sided
printing feature. When booklet printing, the printer first prints
the pages which will be on the outside after you fold the paper
and then prints the inside pages after you reload the paper, as

shown in the illustration below.

Binding Edge

A

1 3 5 7 9 11

Single-fold booklet

In this example, the printer would print pages 1 and 4 of your
document on the first sheet of paper, pages 5 and 8 on the second
sheet of paper, and pages 9 and 12 on the third sheet of paper.
After you reload the printouts in the sheet feeder, the printer
would then print pages 2 and 3 on the back of the first sheet of
paper, pages 6 and 7 on the back of the second sheet of paper, and
10 and 11 on the back of the third sheet of paper. After printing is
complete, you can fold each sheet of paper and then bind the
pages together.

Follow the steps below to print booklets.

1. Selectthe Double Sided Printing check box in the Page Setup
dialog box, then select the Folded Booklet check box.

2. Click the Margins button. The Margins dialog box opens.
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3. Specify which edge of the paper the binding will be on. You
can choose between Left, Top, and Right.

Note:

While Portrait is selected as the Orientation setting in the printer
driver, you can choose between Left and Right. While Landscape
is selected, you can only select Top.

4. Specify the width of the binding margin by entering a value
in the Binding Margin text box. You can specify a value
between 3 mm and 30 mm. This margin width will be inserted
on both sides of the fold. For example, if you specify a value
of 10 mm, a 20-mm margin will be inserted, with 10 mm on
each side of the fold.

L e - - - -~- = Margin <=

Folding
Edge

Portrait Landscape

N

>

5. Click OK to returnto the Page Setup dialog box, then click OK
to save your settings.

6. Load paper in the sheet feeder, then send the print job from
your application.
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7.  While the printer is printing the outside pages, instructions
are displayed which explain how to reload the paper
correctly. Follow the on-screen instructions to reload the
paper, or reload the paper as shown in the illustration in the
previous section, “Standard double-sided printing” on page
5-26.

Note:

O The paper may curl during printing, depending on the amount
of ink used to print text and images. Flatten it or curl it slightly
toward the opposite side before printing on the other side of the

paper.

O Tap the stack of paper on a flat surface to align the edges before
reloading it.

O Reload the printouts as instructed; otherwise, the paper may
jam or the binding margin may differ from what you expect.

O If the paper jams, see “Cancelling Printing” on page 10-29.

8. Once the paper is reloaded, click Resume to print the inside
pages.

9. Once printing is complete, fold the printouts properly and
bind them together using a stapler or other binding method.
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Making settings in the Layout dialog box

You can modify the page layout of your document using the
printer driver settings located in the Layout dialog box. To open
this dialog box, click Print on the File menu of your application,
then click the [@] Layout icon button in the Print dialog box.

EPSON SP 1290 6.50E 0K I

—[OFitto Page
Letter Output Paper Size:
Latter -

— [ Watermark

Name: [ Confidential | % | [ Add/Del... |

Intensity: Light = = park

[] Mouse Rotate Angle: degree
— [ Multi-Page
(@ N-up i) Poster
on 1 sheet
- Print Order Page Order: | [-] Left to Right &
<] [ Collate
ﬂl [J Reverse Order O Print page frames

The Layout dialog box allows you to automatically match the
documentsize to the paper size, print two or four pagesonasingle
sheet of paper, print poster-size images by enlarging one page to
cover several sheets, place watermarks on documents, or specify
the printing order for your print job. Refer to the appropriate
section below.

Making the Fit to Page setting

You can proportionally enlarge or reduce the size of the image to
make it fit the paper size selected in the Paper Size list. To do this,
select the Fit to Page check box, then specify the paper size that
is loaded in the printer in the Paper Size list.
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Making the Watermark setting

To print a watermark on your document, select the Watermark
check box in the Page Layout dialog box.

Select the watermark that you want to print from the Name list,
then specify its position, size, color, and intensity. You can change
the position and size of the watermark by dragging it with your
mouse in the preview window at the left.

EPSON SP 1290 6.50E 0K I
—[JFitto Page
Letter Output Paper Size:
Letter %
—Mwatermark
Name: Confidential % || Add/Del...
Edit Text...

Intensity: Light =———{F——— park

[] Mouse Rotate Angle: degree
— [ Multi-Page
@ N-up ) Poster
on 1 sheet
- Printorder ————————— Page Order: |[=] Left to Right z
o] [ Collate
ﬂl [] Reverse Order [ Print page frames

You can also add your own text-based or image-based
watermarks to the Name list. Follow these steps.

1. Clickthe Add/Del button beside the Name list. The following
dialog box appears.

EPSON SP 1290 6 .50E 0K “
Mark Name: [m
Add PICT...
Add Text...
Edit Text...
[=| Delete

Using the Printer Software for Macintosh 5-33



2. Touse an image file as a watermark, click the Add PICT
button. Specify the desired image file, then click Open.

= Macintosh HD | = Mhacintosh HD

EiAdohePS Read Me Files |~ |
[, Apple Extras =|

[, Applications
[, Assistants

3
[3j, Digitalizadores EPSON

(3§, Disk Drive TuneUp -SE ~| open ||

To create a text-based watermark, click the Add Text button.
Type the text in the Text box, select a font and a text style, then

click OK.
EPSON SP 1290 6.50E -
Text: |EPSOh: | cancel |
Font: Charcoal =
EPSON Style: [ Plain [ outline

[ Bold [ Shadow
[ Italic [ Condense
[ Underline [ Extend
[ Frame [ Circle
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3. The image file name or the watermark text appears in the
Mark Name list in the Watermark dialog box. To change the
name of an image watermark, click it in the list, then type a
new name. When a text watermark is selected in the Name
list, you can edit the text or change the font and text style by
clicking the Edit Text button.

EPSON SP 1290 6.50E 0K “
Mark Name: [m
~ EPSON -
Add PICT...
Add Text...
Edit Text...
[=] Delete I

4. Click OK to add your watermark to the Name list in the Page
Layout dialog box.
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Making the Multi-Page setting

Selecting the Multi-Page check box allows you to choose between
the N-up and Poster settings. Refer to the appropriate section
below.

Making the N-up setting

Select N-up as the Multi-Page setting in the Layout dialog box to
print two or four pages of your document on one sheet of paper.

EPSON & 128 08
—[JFitto Page
Letter Output Paper Size:
~Owatermark

Name: [ Confidential | % | ["Add/Del... |

Intensity: Light = === park

[ ] Mouse Rotate Angle: degree
—[4 Multi-Page
@) N-up 1 Poster
r— Print Order Page Order: [[Z]Top-lefttoRi.. | %
[4 Collate
Gt ]
[ Reverse Order DI Print page frames

To printmore than one page on a piece of paper, you should make
the following settings:

2 Pages Prints two or four pages of your document on a
4 Pages single piece of paper.
Page Order Allows you to specify the order in which the pages

will be printed on the sheet of paper.

Print page Prints a frame around each page that is printed on
frames the sheet of paper.
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Making the Poster setting

A single document page can be enlarged to cover 4, 9, or 16

printed sheets of paper. Select Poster as the Multi-Page setting to
print a poster-size image.

EPSON

5P 1290 6 50E 0K I

Letter

—[JFitto Page
Output Paper Size:
Letter s
— O watermark
Name: [ Confidential | % | [ Add/Del... |

Intensity: Light === park

— Print Order

(3 i

[ Collate
[ Reverse Order

[] Mouse Rotate Angle: degree
—b Multi-Page
2 N-up i# Poster

1 page covers | 4Sheets E
[ overlapping Alignment Marks
O Trim Lines

Panel Selection...

You can make the following settings

1 page covers xx

Specifies how many printed sheets of paper the

Alignment Marks

sheets enlarged document page is to cover. You can select 4,
9, or 16 pages.
Overlapping Slightly overlaps the images and prints alignment

markers so that they can be aligned more precisely.

Trim Lines

Prints border lines on the images to guide you when
trimming the pages.

Panel Selection

Click the panels you do not need to print, then click the
OK button to print the remaining panels.
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How to make a poster from your printouts

Here is an example of how to make a poster from 4 sheets of your
printout. Refer to the accompanying illustrations as well.

Sheet 1 Sheet 2

Sheet 3 Sheet 4

1. Vertically cut the margin of Sheet 1 along the line connecting
the alignment markers as shown in the illustration.

X
™| |X D BX
Sheet 1 Sheet 2 # Sheet 1 Sheet 2
™| | o (X

5-38 Using the Printer Software for Macintosh



Place Sheet 1 on Sheet 2 and align the cross markers on both
sheets, then temporary tape them from the back side of the

paper.

X

Sheet 1

B34

Sheet 2

Cut off the taped sheets along the line between the alignment

markers.

X
b

Sheet 1

ﬁ

B

Sheet 2

Sheet 1

Sheet 2

Align the paper using the alignment markers and tape them
from the back side of the paper.

K

Sheet 1

X

Sheet 2

5. Repeat the instructions from step 1 to step 4 to tape Sheets 3
and 4 as well.
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6. Repeat the instructions from step 1 to step 4 to tape top and
bottom faces of the paper.

Sheet 1 Sheet 2

L

Sheet 3 Sheet 4

7. Cut off the remaining margins.

Caution:
Be careful when using edged tools.

If you only want to print a few of the panels without printing the
entire poster, click Panel Selection, then click the panels that you
do not wish to print, and then click OK. Only the panels that you
did not click will be printed.

Making the Print Order setting

You can specify the printing order for your print job. When
printing multiple copies of your document, select Collate to print
one complete document set at a time. Select Reverse Order to
printyour documents in reverse order, starting with the last page.
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Using the Printer Utilities

EPSON printer utilities allow you to check the current printer
status and to perform printer maintenance from your computer.

To use the utilities, click the || Utility icon button in the Print or
Page Setup dialog box, then click the button for the utility that
you want to use.

EPSON 5P 1290 6.50E

EPSON Statushonitor
Confi ti
% Use this utility to automatically check for errors

and also check the level ofink remaining.

Nozzle Check
% Use this utility ifgaps or faint areas appear in your
printout.

Head Cleaning

\Q Use this utility if your print quality declines or the
MNozzle Check indicates clogged nozzles.

Print Head Alighment
ArA

Use this utility if misaligned vertical lines appear
in your printout.

Note:

Do not use the Nozzle Check, Head Cleaning, or Print Head Alignment
utilities while printing is in progress; otherwise, your printout may be
marred.

Refer to the appropriate section below.

EPSON StatusMonitor

The StatusMonitor utility monitors the printer status. If it detects
a printer error, it will inform you with an error message.

You can also use this utility to check how much ink is remaining
before printing.
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To use the StatusMonitor, click the EPSON StatusMonitor button
in the Utility dialog box. For details, see “Using EPSON
StatusMonitor” on page 6-1.

Nozzle Check

The Nozzle Check utility checks the print head nozzles for
clogging. Check the nozzles if you notice print quality has
declined and after cleaning to confirm that the print head nozzles
have been cleared. If the nozzle check indicates the print head
needs cleaning, you can access the Head Cleaning utility directly
fromthe Nozzle Check utility. For details, see “Checking the Print
Head Nozzles” on page 9-1.

Head Cleaning

The Head Cleaning utility cleans the print head. You may need
to clean the print head if you notice print quality has declined.
Use the Nozzle Check utility first to confirm that the print head
needs to be cleaned. For details, see “Cleaning the Print Head” on
page 9-3.

Print Head Alignment

The Print Head Alignment utility aligns the print head. Use this
utility if you notice a misalignment of vertical or horizontal lines.
Follow the on-screen instructions to use this utility.

Configuration

Click this button to open the Configuration dialog box, where you
can change the method by which the StatusMonitor utility notifies
you when the printer status changes. For details, see “Using the
Configuration Settings dialog box” on page 6-2.
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Getting Information Through Online Help

Your printer software has an extensive online help feature, which
provides you with instructions on printing, making printer driver
settings, and using the printer utilities.

To access online help, choose Print or Page Setup from the File
menu of your application. Then, click the 2| Help icon button.
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Chapter 6

Checking Printer Status and Managing
Print Jobs for Macintosh

Using EPSON StatusMonitor

EPSON StatusMonitor monitors the printer. If it detects a printer
error, it will inform you with an error message.

When the ink runs low or out, a How to button appears. Click
How to and EPSON StatusMonitor will lead you step-by-step
through the ink cartridge replacement procedure.

Status description H
Black ink cartridge is empty, or cannot be /
P

recognized by this printer.

Actions to take
Replace the current cartridge with a new EPSON ink cartridge.

EP50N recommends the following EPSON ink cartridges

Black : TOO7/TO10
Color: TOD9

Continue] ” Abort ]I

You can also use this utility to check ink levels before printing.
When open, EPSON StatusMonitor displays the amount of ink
remaining at the time it was opened. To update the ink level
information, click the Update button.
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Accessing EPSON StatusMonitor
Follow the steps below to access EPSON StatusMonitor.

1. Click Print or Page Setup on the File menu of your
application. The Print dialog box opens.

2. Click the |m| StatusMonitor icon button or click the [g] Utility
icon button and then the EPSON StatusMonitor button in
the Utility dialog box. The StatusMonitor dialog box opens.

Note:

When you install a Light Capacity ink cartridge, the Ink Level
display will show that the cartridge is only half full. This is because
a Light Capacity ink cartridge only contains half as much ink as a
regular cartridge.

EPSON EPSON StatusMonitor

— Remaining Inklever

EPSON recommended ink cartridge
Black:T007 Color:TOD9

Click the image of the ink cartridge to

display information about the current

cartridge.

==

Using the Configuration Settings dialog box

To change the way that the StatusMonitor utility monitors your
printer, or to change the way that your printer handles print jobs,
follow the steps below.
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1. Click Print or Page Setup on the File menu of your

application.

2. Click the [#@] Utility icon button.

3. Click the Configuration button. The Configuration Settings

dialog box appears.

EPSON Configuration Settings
Error notification

’7@ Beep and text (2 Text only ‘
Warning

’79 Beep and text ) Text only ‘
Temporary Spool folder

’VMacintush HD:...EPSON Spool Folder6 ‘
Temporary High Speed Copies folder

’VMacintush HD:...EPSON Spool Folder6 ‘

[ pata will be sent to the printer after being stored on your disk.
[J Check for errors before starting to print.

[ Check the ink level before starting to print.

e

In the Configuration Settings dialog box, you can make the

following settings:

Error notification

Choose the method by which EPSON
StatusMonitor will notify you in case of an
error.

Warning

Choose the method by which EPSON
StatusMonitor will notify you if a warning
message becomes necessary.

Temporary Spool
folder

Specify the folder in which print data will be
temporarily spooled.

Temporary High Speed
Copies folder

Specify the folder in which multiple-copy print
data will be temporarily stored.
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Data will be sent to the Select this check box to prevent horizontal
printer after being banding in printouts that contain images by
stored on your disk. having the computer temporarily store image
data on its hard drive. The computer will then
send the image data to the printer as a whole
rather than as rectangular bands.

Check for errors before Selectthis check box to have the printer check
starting to print. for errors before starting to print.

Check the ink level Selectthis check box to have the printer check
before starting to print. the ink levels before starting to print.

Using EPSON Monitor3

After you send a print job to the printer, you can use the EPSON
Monitor3 utility to check, cancel, or change the priority of print

jobsthat are queued for printing. This utility also shows the status
of the job currently being printed.

Accessing EPSON Monitor3
To access EPSON Monitor3, follow these steps.

1. First, turn on Background Printing in the Chooser or in the
Background Printing dialog box.

2. Send a print job to the printer.

6-4 Checking Printer Status and Managing Print Jobs for Macintosh



3. Select EPSON Monitor3 from the Application menu at the
right end of the menu bar. The EPSON Monitor3 dialog box

fl="——————= Stylus Photo 1290 {USE Port 1) "—F"——— B
s 1] )
picture 1 User :Lime
@ Copies 1141 Status:Processing job.
P 1290 Pages:1/2
Document t Name Friority | Paper Size | Media Type | Copies
B pisture 2 Morrnal Letter FlainPa.. |1 =
@ picture 3 Mormal Letter PlainPa... |1
B
[+ Show details 7

You can also open EPSON Monitor3 by double-clicking the EPSON
Monitor3 icon in the Extensions folder.

Managing print jobs using EPSON Monitor3

Using EPSON Monitor3, you can manage print jobs as described
below:

O Use the buttons below to hold, resume, and delete print jobs.

Select the print job that you want to manage, then click the
appropriate button.

Hold Pauses printing and keeps the current print
@ job at the top of the print queue
El Resume Resumes printing
m Delete Stops printing and deletes the printjob from
. the print queue

O Click Stop Print Queue to stop printing. Click Start Print
Queue to resume printing.
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O Use the buttons below t

o start the printer utilities.

Print head
cleaning

Starts the Print Head Cleaning utility

StatusMonitor

Starts EPSON StatusMonitor, which
displays the amount of ink remaining

O Double-click a file in the list to preview it (this function is
disabled when you are printing the ESC/P command file).

O Double-click Copies to

change the number of copies of the

selected print job that will be printed.

O Click the Show details

arrow to open an extension at the

bottom of the EPSON Monitor3 dialog box similar to the one

below. The extension di

splays detailed information on the

selected document’s printer software settings.

0 =———"5tylus Photo 1290 (USB Port 1) =———-85
picture 1 User Lime
. Copies:1./1 Status :Prosessing job
SP 1250 Pages 1/2
Document Name Priorty | Paper Size | Media Type | Copies
B pisture 2 MWormal  |Letter  FlainPa.. |1 =
B pioture 3 Mormal |Letter | PlainFa.. |1
[~
= Hide details

Documnent Name :pisture |

Priority:| Mormal =

Faper Size : Letter
Media Type : Plain Paper
Copies : 1

Fages : 2

User : Lime

Orientation : Portrait
Watermark : None
Multi-Page : None

miD

!
|

6-6

Checking Printer Status and Managing Print Jobs for Macintosh




Changing the priority of print jobs

To change the priority of print jobs in a print queue, follow the
steps in this section.

Note:
You can also change the priority of print jobs whose print times were
previously set in the printer software’s Background Printing dialog box.

1. Inthe Document Name column, select the print job for which
you want to change the priority.

2. Click the Show details arrow to open an extension at the
bottom of the EPSON Monitor3 dialog box, similar to the one

[0 =—————5tvlus Photo 1290 {LSB Port ) ="i—"——"-06
5P 1290
Document Name Priority | Paper Size | Media Type [ Copies
B picture 2 Hald Letter Flain Pa... |1 =
B picture = Hold Letter Flain Fa... |1
B ricture 1 Hald Letter Plain Pa... |1
[~

7 Hide details

Documnent Mame :picture 1
Faper Size . Letter

Media Type : Plain Paper

Copies - 1

Pages 2

User ; Lime

Orientation : Portrait

W atermark : Mone

Multi-Fage : None il

i »

—
|

3. From the Priority list, select Urgent, Normal, Hold, or Print
Time.

Note:

If you select Print Time, a dialog box opens where you can specify
the date and time that the document will print. Make sure that your
printer and computer are turned on at the specified time.
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Chapter 7
Setting Up Your Printer on a Network

For Windows Me, 98 and 95 Users

This section tells you how to set up your printer so that other
computers on a network can use it.

First, you need to set up the printer as a shared printer on the
computer to which the printer is connected. Then, you must
specify the network path to the printer from each computer that
will use it and install the printer software on those computers.

Note:

This section describes how to use your printer as a shared printer on a
network. To connect your printer directly to a network without setting
it up as a shared printer, consult your network administrator.

Setting up your printer as a shared printer

To share a printer with other computers on a network, follow the
steps below to configure to computer to which the printer is
connected.

1. Click Start, point to Settings, then click Control Panel.
2. Double-click the Network icon.

3. Click the File and Print Sharing button.
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4. Select the | want to be able to allow others to print to my
printer(s) check box and click OK.

File and Print Sharing 7| x|

[ 1 want to be able to give others access to my files.

W 1 want to be able to allow others ta print to my printer(s).;

ak. | Cancel

5. Inthe Network dialog box, click OK.

6. Inthe Control Panel, double-click the Printers icon.

Note:

O Ifadialog box requesting the insertion of the Windows 98 or 95
CD-ROM appears, insert the CD-ROM in the CD-ROM drive
and follow the on-screen instructions.

O Ifadialog box requesting you to restart your computer appears,
do so. Then, open the Printers folder, and continue from step 7.

7. Selecttheiconforyour printerin the Printers folder, thenclick
Sharing on the File menu.
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8. Select Shared As, then type the printer information as
required and click OK.

@ bl ain I (zh Paper ] 5h Lapout ] @ Litility ]

General ] Details ] Color Management Sharing

Share Mame: |EPSOM

LComment: |

Pazeword:

’T‘ Cancel | Apply ‘ |

Accessing the printer through a network

To access your printer from other computers on a network, follow
the steps below for each computer that will access the printer.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer. For instructions, see “Setting up your printer as a shared
printer” on page 7-1.

1. Click Start, point to Settings, and click Printers.

2. Double-click the Add Printer icon. The Add Printer Wizard
opens.

3. Click Next.
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4. Select Network printer, then click Next.

Add Printer Wizard

Haww ig thiz printer attached to pour computer?

IFit is directly attached to your computer, click Local

Frinter. If it iz attached to another computer, click Metwork
Printer

" Local printer

(o

< Back I Mext > I Cancel

5. Click Browse.

6. Double-click the icon of the computer that is directly
connected to the printer. Then, click the icon for the
appropriate printer.

Browse for Printer

Select the network. printer that you want to add.
Mate: Printers are usually attached to computers.

Metwork, Meighborhood

Entire: Metwork,

=] Mt-zerver
o -

oK I Cancel I

7. Click OK and follow the on-screen instructions.
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For Windows 2000 and NT 4.0 Users

This section tells you how to set up your printer so that other
computers on the network can use it.

Note:

O This section is written for small network users only. If you are on a
large network and would like to share your printer, consult your
network administrator.

O The screens shown in this section are from Windows NT 4.0.

First, you need to set up the printer as a shared printer on the
computer to which the printer is connected. Then, you must
specify the network path to the printer from each computer that
will use it and install the printer software on those computers.

Setting up your printer as a shared printer

To share a printer with other computers on a network, follow the
steps below to configure the computer to which the printer is
connected.

1. Click Start, point to Settings, and click Printers.

2. Select the icon for your printer, then click Sharing on the File
menu.
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3. Click Shared (for Windows 2000 users, select Shared as),
then type the Share Name.

Genelal} Faorts I Scheduling  Sharing ]Seculity] Versionlnlormatiun]

\"r’ EPSOM Stplus Photo 1290

" Mot Shared
% Shared

Share Name:  |[SE=INIEETE

“fou may install sltemate drivers o that users on the following spstems can
download them automatically when they connect.

Alternate Drivers:

windows 95 -

‘windows NT 4.0 488 (Installed)

‘wWindows NT 4.0 MIPS

‘windows NT 4.0 Alpha

‘windows NT 4.0FPC

Windaws NT 25 o1 351 486 =l

To modity the permizzions on the printer, go to the Security tab,
4. Click OK.

Note:

For Windows NT 4.0 users, do not select a driver from the Alternate
Drivers list. For Windows 2000 users, do not select a driver from
Additional Drivers list in the Additional Drivers dialog box.

Accessing the printer through a network

To access your printer from other computers on the network,
follow the steps in this section for each computer that will access
the printer.

Note:

Your printer must be set up as a shared resource on the computer to
which it is directly connected before you can access it from another
computer. For instructions, see “Setting up your printer as a shared
printer” on page 7-5.

1. Install the printer software from the software CD-ROM.

7-6 Setting Up Your Printer on a Network



2. Click Start, point to Settings, and then click Control Panel.
3. Double-click the Printers icon.

4. Right-click the icon for your printer, then click Properties on
the shortcut menu that appears. The printer software opens.

Printers [ |O0]
File Edit Yiew Help
] r_..--§

Open
Add Printer  {S(gs]

Phat

Fausge Frinting

v Set Az Default
Diocurent Defaults...
Sharing...

Purge Frint D ocuments

Create Shortcut
Delete
Fiename

Properties

Dizplays the properties of the selected items.

5. Click the Ports tab, then click Add Port.

General Ports IScheduhng] Shanng] SEcurllyl Wersion Informatian

\ll_”. EPSON Stylus Phato 1230

Print to the following port(s). Documents will print ta the first free

checked part.
Port Description PFrinter -
Lk PT1 Local Port EFSON Stylus Pho...
LPT2: Local Part
LPT2 Local Part
COMT: Local Part
COM2: Local Part
COMZ Local Port
kA | mmad Penek |
ALdd Part.... Delete Port LConfigure Part... |
-

™ Enable printer pooling

Cancel
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6. Inthe Printer Ports dialog box, select Local Port, then click
New Port.

Printer Ports EHE

Awailable Printer Ports:

Digital Metwork Port
Lexmark DLC Metwark, Port
Lexmark. TCP/P Metwork Port

Mew Monitar... |

Cancel |

7. Inthe Port Name dialog box, enter the path information for

your printer using the format below:
\\name of computer that is connected to the printer\name

of the shared printer.

Enter a port name:
I\\EomputerName\ShareName Cancel |
Help |

8. Click OK to return to the Printer Ports dialog box.
9. Click Close to return to the Ports menu.

Printer Ports

Awailable Printer Ports:

Digital M etwork, Port
Lexmark DLC Metwark, Port
Lexmark. TCP/IP Metwork Port

MNew Monitor... |

| Mew Part... I
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10. On the Ports menu, make sure that the new port is included
in the list and that the corresponding check box is selected.
Click OK to close the printer software.

General Ports ISchedu\ing] Shaling] Sacurilyl “Wersion Information

_\}, EPSOMN Stylus Phato 1230

Print to the following port(s). Documents will print ta the first free
checked part.

Description PFrinter ﬂ
Local Port
Local Port

Local Port
Local Port
Local Port
| B

Add Part... Delete Part Configure Port,.. |

-
" Enable printer pooling

Cancel

For Macintosh Users

This section tells you how to set up the printer so that you can use
itonan AppleTalk network. By setting up your printer asashared
printer, your local printer is connected to the network and can be

used by other computers.

First, you need to set up the printer as a shared printer on the
computer to which the printer is connected. Then, you must
specify the network path to the printer from each computer that
will use it, and install the printer software on those computers.

Setting up your printer as a shared printer

To share a printer with other computers on an AppleTalk
network, follow the steps below to configure the computer to
which the printer is connected.
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1. Turn on the printer.

2. Choose Chooser from the Apple menu and click the icon for
your printer. Then, select the port to which the printer is

connected.
O=——————thnnser————H
Fﬁ [=] Select a printer port:
S ¢ (USE Fort 1) =
Acrobat™ PDFWriter AdobefS
Appleshare SF 1230

-

Background Printing
oon ®on

W Active
O Inactive 762

AppleTalk

1]

3. Click the Setup button. The Printer Sharing Setup dialog box
opens.

EPSON Printer Sharing Setup P 1290 6.50E

[ Share this Printer

illse the sharing feature to allow other people to use the printer
iconnectedto this Macintosh.

Name: |Shared Stylus Photo 1290 \
[ cancer | [ ok |

4. Selectthe Share this Printer check box, then type the printer
name and password information as necessary.

5. Click OK. The name of the shared printer appears in the port
list in the Chooser.

6. Close the Chooser.
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Accessing the printer through a network

Toaccess your printer from other computers on a network, follow
the steps in this section for each computer that will access the
printer.

1. Turn on your printer.

2.

Install the printer software from the printer software

CD-ROM.

Choose Chooser from the Apple menu. Then, click the

appropriate printer icon and select the printer port that you
want to use from the Select a printer port list.

Note:

Only printers that are connected to your current AppleTalk zone

are available.

=——————— (hooser

AppleShare

Lazerwiter 8

Select a printer port:

& Shared Stylus Photo 1290 [~

Background Printing
Info...

0on @ Off
AppleTalk @’IACt'f.e
O Inactive 762
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If the following dialog box appears, enter the password for
the printer, then click OK.

Enter Password for "Shared
Stylus Photo 1290

1

[ cancet | [[ ok ]

4. Select the appropriate Background Printing radio button to
turn background printing on or off.

5. Close the Chooser.
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Chapter 8
Replacing Ink Cartridges

Using the Printer’s Control Panel

This printer uses ink cartridges equipped with IC chips. The IC
chip accurately monitors the amount of ink used by each
cartridge, so even if a cartridge is removed and later inserted
again, all of its ink can be used. However, some ink is consumed
each time the cartridge is inserted because the printer
automatically checks reliability.

You can replace an ink cartridge using the printer’s control panel
or using the Status Monitor utility. To replace an ink cartridge
using the 18] ink cartridge replacement button on the printer’s
control panel, follow the steps below. To replace an ink cartridge
or checkink levels using the Status Monitor utility, refer to “Using
the Status Monitor” on page 8-7.

‘\\ Warning:
O Keep ink cartridges out of the reach of children. Do not allow
children to drink from or otherwise handle the cartridges.

O Be careful when you handle the used ink cartridges, as there
may be some ink around the ink supply port. If ink gets on
your skin, wash the area thoroughly with soap and water. If
ink gets into your eyes, flush them immediately with water.
If discomfort or vision problems remain after a thorough
flushing, see a physician immediately.
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Caution:
O EPSON recommends the use of genuine EPSON ink

cartridges. Other products not manufactured by EPSON
may cause damage to your printer not covered by EPSON’s
warranties.

O Leavetheold cartridge installed in the printer until you have
obtained a replacement; otherwise, ink remaining in the print
head nozzles may dry out.

O Do not refill the ink cartridges. The printer calculates the
amount of ink remaining using an IC chip on the ink
cartridge. Even if the cartridge is refilled, the amount of ink
remaining will not be recalculated by the IC chip and the
amount of ink available for use will not change.

Note:

0

You cannot continue printing with one ink cartridge empty, even if
the other cartridge still contains ink. Before printing, replace the
empty cartridge.

In addition to the ink used during document printing, ink is
consumed during the print head cleaning operation, during the self-
cleaning cycle which is performed when the printer is turned on,
and during ink charging when the ink cartridge is installed in the
printer.

For more information about ink cartridges, see “When handling
the ink cartridges” on page 7.

1.

Make sure that the printer is on, but not printing. Then, open
the printer cover.

Note:

You can identify the status of the printer condition. When the error
light is flashing, black or color ink cartridge is low. When the error
light is on, black or color ink cartirdge is empty.
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2. Pressdown theld ink cartridge replacement button. The print
head moves leftto the Ink cartridge replacement position. The
O power light begins to flash, and the error light begins to
flash or remains on. To discover which cartridge requires
replacing, refer to the table below, or check EPSON Status
Monitor 3 (for Windows) or EPSON StatusMonitor (for

Macintosh).

Lights Action

O O™ Replace the black ink cartridge if the 6-0 error light flashes
at the same speed as the power light.

O O™ Replace the color ink cartridge if the &0 error light flashes
at twice the speed of the O power light.

® HD Replace both the black and color ink cartridges if this light
remains on.

@ = on, O = off, & = flashing

g Caution:

Do not move the print head by hand, as this may damage the
printer. Always press the 18] ink cartridge replacement
button to move it.
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3. Lift up the ink cartridge clamp as far as it will go. Take the
cartridge out of the printer. If the cartridge is empty, dispose
of it properly. Do not take the used cartridge apart or try to

refill it.

‘\\ Warning:
If ink gets on your hands, wash them thoroughly with soap
and water. If ink gets into your eyes, flush them immediately
with water. If discomfort or vision problems remain after a
thorough flushing, see a physician immediately.

4. Remove the new ink cartridge from its protective bag and
then only peel off the yellow tape seal. Do not touch the green
chip on the side of the cartridge.

black ink cartridge (T007) color ink cartridge
Stylus Photo 1290 (T009)

Stylus Photo 890 (T008)
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Caution:
O You must remove the yellow tape seal from the cartridge

before installing it; otherwise, the cartridge will become
unusable and you will be unable to print.

If you have installed an ink cartridge without removing
the yellow tape seal, you must remove the cartridge and
install anew one. Prepare the new cartridge by removing
the yellow tape seal, then install it in the printer.

Do not remove the blue portion of the tape seal from the
top of the cartridge; otherwise, the print head may
become clogged and be unable to print.

Do not remove the tape seal from the bottom of the
cartridge; otherwise, ink will leak.

Do not remove the green IC chip from the side of the
cartridge. If you install an ink cartridge without an IC
chip, the printer may be damaged.

Do not touch the green IC chip on the side of the
cartridge; otherwise, normal operation and printing
may not be possible.

Do not touch this part.

5. Align the tabs on the ink cartridge so that they are resting on
the tabs protruding from the base of the opened ink cartridge
clamp. Push the clamps down until they lock firmly into place.
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g Caution:

O Make sure that the ink cartridge tabs are not under the
hinges protruding from the base of the opened ink
cartridge clamp, as this could damage the clamp.

O After you remove an ink cartridge from the printer,
please insert a new one immediately. If no cartridge is
present, the print head may dry out and become unable
to print.

Press the 4] ink cartridge replacement button. The printer
moves the print head and begins charging the ink delivery
system. This process takes about one minute to complete.
When the ink charging process is finished, the printer returns
the print head to its home position, the O power light stops
flashing and remains on and the 60 error light goes out.
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g Caution:

The O power light continues to flash while the printer is
charging ink. Never turn off the printer while this light is
flashing. Doing so can result in incomplete charging of ink.

7. Close the printer cover.

Using the Status Monitor

You can monitor the remaining ink levels from your computer
and view on-screen instructions for replacing a low or empty ink
cartridge using EPSON Status Monitor 3 (for Windows 98, 95,
2000, and NT 4.0) or EPSON StatusMonitor (for Macintosh).

When an ink cartridge is low or empty, click the How to button
in the EPSON Status Monitor window. Follow the on-screen
instructions to replace the cartridge.

For more information on using EPSON Status Monitor, see
“Using EPSON Status Monitor 3” on page 4-4 for Windows, or
“Using EPSON StatusMonitor” on page 6-1 for Macintosh.
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Chapter 9

Maintenance

Checking the Print Head Nozzles

If you find that the printed image is unexpectedly faint or dots in
the printed image are missing, you may be able to identify the
problem by checking the print head nozzles.

You can check the print head nozzles from your computer using
the Nozzle Check utility in the printer software, or from the
printer itself by using the printer’s control panel buttons.

Using the Nozzle Check utility

Refer to the appropriate section below to use the Nozzle Check
utility.

Note:
Do not use the Nozzle Check utility while printing is in progress;
otherwise, your printout may be marred.

For Windows users

Follow the steps below to use the Nozzle Check utility.
1. Make sure that A4 size paper is loaded in the sheet feeder.

2. Access the printer software. If you need instructions, see
“Accessing the printer software” on page 3-2.

3. Click the Utility tab, then click the Nozzle Check button.

4. Follow the on-screen instructions.
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For Macintosh users

Follow the steps below to use the Nozzle Check utility.

1. Access the Print or Page Setup dialog box and click the
Utility icon button, then click the Nozzle Check button in
the Utility dialog box.

2. Follow the on-screen instructions.

Using the control panel buttons

Follow the steps below to check the print head nozzles using the
control panel buttons.

1. Turn off your printer.

2. Make sure that A4 size paper is loaded in the sheet feeder.

3. Hold down the 6-&h maintenance button (O in the illustration
below) and press the O power button (O in the illustration
below) to turn on the printer.

4. Releaseonly the® power button first. When the nozzle check
starts, release the 6-h maintenance button.
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The printer prints an operation check page that includes your
printer’s ROM version information, the ink counter code, and a
nozzle check pattern. Below are sample printouts.

Good sample
sS=——————————————

Print head needs to be cleaned

Segments are missing

The above sample may be shown in black and white, but the actual test prints
in color (CMYK).

If the nozzle check page does not print satisfactorily (for example,
if any segment of the printed lines is missing), there is a problem
with the printer. This could be a clogged ink nozzle or a
misaligned print head. See the next section for details on cleaning
the print head. For information on aligning the print head, see
“Aligning the Print Head” on page 9-8.

Cleaning the Print Head

If you find that the printed image is unexpectedly faint or dots in
the printed image are missing, you may be able to solve these
problems by cleaning the print head, which ensures that the
nozzles are delivering ink properly.

You can clean the print head from your computer using the Head
Cleaning utility in the printer software, or from the printer itself
by using the printer’s control panel buttons.
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Note:
O Print head cleaning uses both color and black ink. To avoid wasting

ink, clean the print head only if print quality declines; for example,
if the printout is blurry or the color is incorrect or missing.

Use the Nozzle Check utility first to confirm that the print head
needs to be cleaned. This saves ink.

When the &0 error light is flashing or on, you cannot clean the print
head. Replace the appropriate ink cartridge first.

Do not start the Head Cleaning or Nozzle Check utility while
printing is in progress; otherwise, your printout may be marred.

Using the Head Cleaning utility

Refer to the appropriate section below to use the Head Cleaning
utility.

For Windows users

Follow the steps below to clean the print head using the Head
Cleaning utility.

1.

Make sure that the printer is on and the &0 error light is off.

Note:
If the 6-0 error light is flashing, you cannot clean the print head.
Replace the appropriate ink cartridge first.

Access the printer software. For instructions, see “Accessing
the printer software” on page 3-2.

Click the Utility tab, then click the Head Cleaning button.
Follow the on-screen instructions.

The O power light flashes while the printer performs the
cleaning cycle. It takes about thirty seconds to complete.
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Caution:
Never turn off the printer while the O power light is flashing.
Doing so may damage the printer.

5. When the O power light stops flashing, click Print nozzle

check pattern in the Head Cleaning dialog box to confirm
that the head is clean and to reset the cleaning cycle.

Below are nozzle check patterns:

Good sample
sS=——————————————

Print head needs to be cleaned

B S

Segments are missing

The above sample may be shown in black and white, but the actual check
pattern prints in color.

In the check pattern, if you find that any segments are missing
from the test lines, you may need to repeat the head cleaning and
print the nozzle check pattern again.

If print quality hasn’t improved after repeating this procedure
four or five times, turn the printer off and leave it alone overnight.
Then do the head cleaning again.

If the print quality still has not improved, one or both of your ink
cartridges may be old or damaged and may need to be replaced.
See “Replacing Ink Cartridges” on page 8-1.

If print quality remains a problem after replacing the ink
cartridges, contact your dealer.
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Note:
To maintain print quality, we recommend turning on the printer for at
least one minute every month.

For Macintosh users

Follow the steps below to clean the print head using the Head
Cleaning utility.

1. Make sure that the printer is on and the 6-0 error light is off.

2. Access the printer software and click the || Utility icon
button, then click the Head Cleaning button.

3. Follow the on-screen instructions.

The O power light flashes while the printer performs the
cleaning cycle. This operation takes about thirty seconds to
complete.

Caution:
Never turn off the printer while © power light is flashing.
Doing so may damage the printer.

4. When the O power light stops flashing, click the
Confirmation buttoninthe Head Cleaning dialog box to print
anozzle check pattern and to reset the cleaning cycle. Use the
check pattern to confirm that the head is clean. Refer to
page 148 to see a sample of the nozzle check pattern.

If print quality has not improved after repeating this procedure
four or five times, turn the printer off and leave it alone overnight.
Then, do the head cleaning again.

If the print quality still has not improved, one or both of your ink
cartridges may be old or damaged and may need to be replaced.
See “Replacing Ink Cartridges” on page 8-1.

If print quality remains a problem after replacing the ink
cartridges, contact your dealer.
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Note:
To maintain print quality, we recommend turning on the printer for at
least one minute every month.

Using the control panel buttons

Follow the steps below to clean the print head using the control
panel buttons.

1.

Make sure that the O power light is on and that the &-0 error
light is off.

Note:

If the 6-0 error light is flashing or on, you cannot clean the head and
this operation will start the ink cartridge replacement procedure. If
you do not want to replace an ink cartridge at this moment, press
the &0 maintenance button to return the print head to its home
position.

2. Hold down the 6-0 maintenance button for three seconds.

The printer starts cleaning the print head and the & power
light begins flashing. Print head cleaning takes about thirty
seconds to complete.

Caution:
Never turnoffthe printer while the O power lightisflashing.
Doing so may damage the printer.
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3. When the O power light stops flashing, print a nozzle check
pattern to confirm that the head is clean and to reset the
cleaning cycle.

If print quality has not improved after repeating this procedure
four or five times, turn the printer off and leave it alone overnight.
Then, do the head cleaning again.

If the print quality still has not improved, one or both of your ink
cartridges may be old or damaged and may need to be replaced.
See “Replacing Ink Cartridges” on page 8-1.

If print quality remains a problem after replacing the ink
cartridges, contact your dealer.

Note:
To maintain print quality, we recommend turning on the printer for at
least one minute every month.

Aligning the Print Head

If you notice a misalignment of vertical lines, you may be able to
solve this problem from your computer using the Print Head
Alignment utility in your printer software. Refer to the
appropriate section below.

Note:
Do not start the Print Head Alignment utility while printing is in
progress; otherwise, your printout may be marred.

For Windows users

Follow the steps below to align the print head using the Print
Head Alignment utility.
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Make sure that A4 size plain paper is loaded in the sheet
feeder.

Access the printer software. For instructions, see “Accessing
the printer software” on page 3-2.

Click the Utility tab, then click the Print Head Alignment
button.

Follow the on-screen instructions to align the print head.

For Macintosh users

Follow the steps below to align the print head using the Print
Head Alignment utility.

1.

Make sure that A4 size plain paper is loaded in the sheet
feeder.

Access the printer software and click the |§| Utility icon
button, then click the Print Head Alignment button.

Follow the on-screen instructions to align the print head.

Cleaning the Printer

To keep your printer operating at its best, clean it thoroughly
several times a year as follows.

1.

2.

Unplug the printer’s power cord.
Remove any paper from the sheet feeder.

Use a soft brush to carefully clean away all dust and dirt from
the sheet feeder.

Maintenance 9-9



4. Ifthe outer case or the inside of the sheet feeder is dirty, clean
itwith asoft, clean cloth dampened with mild detergent. Keep
the printer cover closed to prevent water getting inside.

5. If the inside of the printer accidentally gets soiled with ink,
wipe it off with a damp cloth.

\ Warning:
Be careful not to touch the gears or rollers inside the printer.

g Caution:
O Be careful not to wipe grease on the metal parts under the

ink carriage passage.

Never use alcohols or thinners to clean the printer; these
chemicals can damage the components as well as the case.

Be careful not to get water on the printer mechanism or
electronic components.

Do not use a hard or abrasive brush.

Do not spray the inside of the printer with lubricants.
Unsuitable oils can damage the mechanism. Contact your
dealer or a qualified service person if lubrication is needed.

Transporting the Printer

If you need to transport your printer, carefully prepare and repack
it as described below using the original box (or a similar box that
the printer fits snugly into) and packing materials. Follow the
steps below.

1. Open the printer cover and make sure that the print head is
in the home (far right) position. If not, plug in the printer and
wait until the print head returns to the home position. Then,
close the printer cover and unplug the printer.
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g Caution:

Leave the ink cartridges installed when you transport the
printer. Removing the cartridges during transport can
damage the printer.

2. Disconnect the interface cable from the printer.

3. Removethe paper from the sheet feeder and remove the paper
support.

4. Open the printer cover again. Secure the ink cartridge holder
to the printer with tape as shown below, then close the printer
COVer.

5. Raise the output tray.
6. Attach the protective materials to both sides of the printer.
7. Repack the printer and power cord in the original box.

8. Keep the printer level during transport.

Updating and Uninstalling software

Follow the directions in this section if you have updated your
computer, want to update your printer software from a previous
version, or need to uninstall the printer driver.

Maintenance 9-11



Updating to Windows 98

If you have upgraded your computer’s operating system from
Windows 95 to Windows 98, you must uninstall your printer
software and then install it again. Uninstall the printer software
by double-clicking the Add/Remove Programs icon in the
Windows Control Panel and selecting EPSON Printer Software
from the list. Click the Add/Remove button. The EPSON Printer
Software Uninstall dialog box appears. Select the printer model
and click OK. Then, install the printer software again.

Updating to Windows Me

If you are using parallel cable connection and you have upgraded
your computer’s operating system from Windows 98 or 95 to
Windows Me, you must uninstall your printer software and then
install it again. Uninstall the printer software by double-clicking
the Add/Remove Programs icon in the Windows Control Panel
and selecting EPSON Printer Software from the list. Click the
Add/Remove button. The EPSON Printer Software Uninstall
dialog box appears. Select the printer model and click OK. Then,
install the printer software again.
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Updating the printer software in Windows 2000
and NT 4.0

When you update the printer software in Windows 2000 and
NT 4.0, please be sure to uninstall the previous printer software
before you install the new software. Installing over the existing
printer software results in a failure to update. To uninstall the
printer software, double-click the Add/Remove Programs icon
in the Windows Control Panel. The Add/Remove Programs
Properties dialog box appears. Select EPSON Printer Software
from the list and click Change/Remove (Windows 2000) or
Add/Remove (Windows NT 4.0). The EPSON Printer Software
Uninstall dialog box appears. Select the printer model and click
OK.

Uninstalling the printer driver

For Windows

1. Turn off the printer and disconnect the cable from the printer.

2. Click the Start button and select Settings, then choose
Control Panel.

3. Double-click the Add/ Remove Program icon and select
EPSON Printer Software from the list. Click the Add/Remove
button.

4. Select the Stylus Photo 1290 or 890 icon and click OK.

5. Select OK.
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Note:

If you are a Windows 98 user and using USB port, you also need to
uninstall the USB printer. First, you must uninstall the EPSON USB
printer and EPSON Status Monitor3. Then follow steps 1 and 2 above,
and select EPSON USB printer device from the list. Click the Add/
Remove button and click OK when the message telling you to reboot the
computer is displayed.

For Macintosh

1. Turn on your Macintosh and insert the software CD in the
CD-ROM drive. The EPSON printer software disk will open
automatically.

2. Ifasingle Installer icon appears, double-click the icon. If
separate folders containing installer icons for several
languages appear, double-click the folder for your preferred
language, then double-click the Installer icon inside it.

3. After the initial screen, click Continue. The following dialog
box will appear.

4. Select Uninstall from the pull-down menu at the top left.

5. Click Uninstall.
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Chapter 10
Troubleshooting

Diagnosing the Problem

If you are connecting via the USB interface and are having
difficulty printing, the problem may be related to your USB
connection. Refer to “Correcting USB Problems” on page 10-23
for details.

If your problem is not USB related, troubleshooting printer
problems is best handled in two easy steps: first diagnose the
problem, then apply likely solutions until the problem is fixed.

The information that you need to diagnose and solve most
common problems is provided by online problem solving, the
printer’s control panel, the EPSON Status Monitor utility, or by
running a printer operation check. Refer to the appropriate
section below.

If you have a specific problem relating to print quality, a printout
problem not related to print quality, or a paper feeding problem,
or if the printer does not print at all, refer to the appropriate
section in this chapter.

To solve a problem, you may need to cancel printing. For details,
see “Cancelling Printing” on page 10-29.

Online problem solving

You can use online problem solving to diagnose and solve most
of the problems you may encounter. Refer to the appropriate
section below.
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For Windows users

The Technical Support Web Site provides you with tips to help
solve any problems you may encounter when using your printer.

If you encounter a problem, access the Problem Solver or
Technical Support in one of the following ways:

O From the Windows Start menu

Click Start, point to Programs and then to Epson, then click
Technical Support.

O From Status Monitor 3
Click Technical Support in the Status Monitor 3 dialog box.
O From your printer software

Click Technical Support on the Main menu of the printer
software.

For Macintosh users

EPSON'’s Technical Support Web Site provides help with
problems that cannot be solved using the troubleshooting
information in your printer documentation.

To access Technical Support, insert the CD in the CD-ROM drive
and double-click the Technical Support Web Site icon in the
EPSON window.
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Error indicators

You can identify many common printer problems using the lights
on your printer’s control panel. If the lights are on or flashing, use

the following table of panel light patterns to diagnose the
problem, then follow the recommended corrective measures.

Lights Problem and Solution
Paper out
® 6D No paper is loaded Check EPSON Status Monitor 3 or EPSON
in the printer. StatusMonitor. Load paper in the sheet
feeder, then press the 6. maintenance
button. The printer resumes printing and the
light goes out.
Paper jam
® 4D Paper has jammed Check EPSON Status Monitor 3 or EPSON
in the printer. StatusMonitor. Press the &0 maintenance
button to eject the jammed paper. If the
error does not clear, open the printer cover
and remove all of the paper inside, including
any torn pieces. Then, reload the paper in
the sheet feeder and press the
6-0 maintenance button to resume printing.
Ink low
O oh The black or color Obtain a replacement black or color ink
ink cartridge is cartridge. To determine which cartridge is
nearly empty. nearly empty, check the ink level using
EPSON Status Monitor 3 or EPSON
StatusMonitor.
Black:
TOO07 (Standard Capacity)
TO10 (Light Capacity)
Color:
TO09 (Stylus Photo 1290)
TO08 (Stylus Photo 890)
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Ink out
® oD The black or color Replace the black or color ink cartridge with
ink cartridge is a new one. See “Replacing Ink Cartridges”
empty or not on page 8-1 for details.
installed. Black:
TOO07 (Standard Capacity)
TO10 (Light Capacity)
Color:
TO09 (Stylus Photo 1290)
TO08 (Stylus Photo 890)
Wrong cartridge (black ink cartridge)
The installed black Use the appropriate black or color ink
or color ink cartridge. See “Replacing Ink Cartridges” on
cartridge cannotbe page 8-1 for details.
used by this Black:
printer. TOO07 (Standard Capacity)
TO10 (Light Capacity)
Color:
TO09 (Stylus Photo 1290)
TO08 (Stylus Photo 890)
Carriage error
|
o0 The print head Turn off the printer. Open the printer cover
® HD carriage is and remove any paper from the paper path
obstructed by by hand. Then, turn the printer back on.
jammed paper or If the error does not clear, contact your
other foreign dealer
material and '
cannotreturntothe
home position.
Unknown printer error
A1, |
Q ©) An unknown Turn off the printer and contact your dealer.
O OO | printer error has
occurred.

® =on, O = off, bzflashing

EPSON Status Monitor

The EPSON Status Monitor utility provides status messages and
a graphic display showing the current status of the printer.
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If a problem occurs while printing, an error message appears in
the Progress Meter window.

When the ink is out, click the How To button in the EPSON Status
Monitor or Progress Meter window and EPSON Status Monitor
will lead you step-by-step through the cartridge replacement
procedure.

Running a printer operation check

If you are unable to determine the source of the problem,
performing a printer operation check can help you determine
whether the problem comes from the printer or the computer.

To print a printer operation check page, follow these steps.
1. Make sure both the printer and computer are turned off.
2. Disconnect the cable from the printer’s interface connector.

If you use the parallel interface, unlock the wire clips on both
sides of the interface connector and remove the ground
connector, if necessary. Then, disconnect the cable from the
printer’s interface connector.

3. Make sure that A4 size paper is loaded in the sheet feeder.
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4. Hold down the &-&h maintenance button and press the
O power button to turn on the printer. Then, release only the
O power button. When the printer starts the operation check,
release the &-0h maintenance button.

The printer prints an operation check page which includes the
version of your printer’s ROM, the ink counter code, and a nozzle
check pattern.

Compare the quality of the printed check page with the sample
shown below. If there are no print quality problems, such as gaps
or missing segments in the test lines, the printer itself is fine and
the problem probably lies with the printer software settings, the
application settings, the interface cable (be sure to use a shielded
cable), or the computer itself.

s —

The above sample may be shown in black and white, but the actual check
page prints in color (CMYK).
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If the check page does not print satisfactorily as shown below,
there is a problem with the printer. For example, if any segment
of the printed lines is missing, this could mean a clogged ink
nozzle or a misaligned print head.

Segments are missing

The above sample may be show in black and white, but the actual check
pattern prints in color.

Print Quality Problems

If you are having print quality problems, try the solutions offered
in this section.

Horizontal banding
Try one or more of these solutions:

O Make sure that the printable side of the paper is face up in the
sheet feeder.

O Run the Head Cleaning utility to clear any clogged ink
nozzles.

O Clear all settings, and select Automatic as the Mode setting
on your printer software’s Main menu (Windows) or in the
Print dialog box (Macintosh).

O Check the &0 error light. If the light is flashing, replace the
appropriate ink cartridge. See “Replacing Ink Cartridges” on
page 8-1 for details.
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0

0

Make sure that Maximum is not selected as the Printable Area
setting in your printer software. When this setting is selected,
banding may occur in the expanded area.

Make sure that the Media Type selected in the printer
software is appropriate for the type of media loaded in the
printer.

Select MicroWeave if the setting is active.

Vertical misalignment or banding

Try one or more of these solutions:

0

Make sure that the printable side of the paper is face up in the
sheet feeder.

Run the Print Head Alignment utility.

Clear the High Speed check box in the Advanced dialog box
of your printer software’s Advanced dialog box. For
Windows users, see “Making the Advanced settings” on page
3-12 for details. For Macintosh users, see “Making the
Advanced settings” on page 5-11.

Select MicroWeave if the setting is active.

Run the Head Cleaning utility to clear any clogged ink
nozzles.

Make sure that the Media Type setting selected in the printer
software is appropriate for the type of media loaded in the
printer.

Make sure that the position of the adjust lever is appropriate
for the media type. When printing on media of normal
thickness, set the adjust lever to the “~" position. When
printing on envelopes or thick media, set the position to “+” .
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Color gaps

Try one or more of these solutions:

0

Make sure that your paper is not damaged, dirty, or too old.
Also, make sure that the printable side of the paper is face up
in the sheet feeder.

Run the Head Cleaning utility to clear any clogged ink
nozzles.

Check the 60 error light. If the light is flashing, replace the
appropriate ink cartridge. See “Replacing Ink Cartridges” on
page 8-1.

Adjust the color settings in your application or in your printer
software’s Advanced dialog box. For instructions, see
“Making the Advanced settings” on page 3-12 for Windows
or “Making the Advanced settings” on page 5-11 for
Macintosh.

Clear all settings, and select Automatic as the Mode setting
on your printer software’s Main menu (Windows) or in the
Print dialog box (Macintosh).

Make sure that the Media Type setting selected in the printer
software is appropriate for the type of media thatis loaded in
the printer.

Incorrect or missing colors

Try one or more of these solutions:

0

Change the Ink setting in your printer software to Color. For
instructions, see “Using the Automatic mode” on page 3-9 for
Windows or “Using the Automatic mode” on page 5-8 for
Macintosh.
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0

Adjust the color settings in your application or in your printer
software’s Advanced dialog box. For instructions, see
“Making the Advanced settings” on page 3-12 for Windows
or “Making the Advanced settings” on page 5-11 for
Macintosh.

Run the Head Cleaning utility. If colors are still incorrect or
missing, replace the color ink cartridge. If the problem
persists, replace the black ink cartridge. See “Replacing Ink
Cartridges” on page 8-1 for details.

Make sure that you are not using an ink cartridge with an
expired date printed on the cartridge carton. Also, if you have

not used the printer for a long time, replace with new ink
cartridges. See “Replacing Ink Cartridges”on page 8-1 for details.

Blurry or smeared printout

Try one or more of these solutions:

0

Make sure that the printer is on a flat, stable surface that
extends beyond the printer base in all directions. The printer
will not operate properly if it is tilted.

Make sure that your paper is dry and that the printable side
is facing up. Also, make sure that you are using an acceptable
paper type. See “Paper” on page A-1 for specifications.

Clear all settings, and select Automatic as the Mode setting
on your printer software’s Main menu (Windows) or in the
Print dialog box (Macintosh).

If the paper is curled toward the printable side, flatten it or
curl it slightly toward the opposite side.

Set the adjust lever to the “+” position, and make sure the
Media Type setting in your printer driver is correct.
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Remove each sheet from the output tray as it is printed,
especially if you are using transparencies.

If you are printing on glossy media or transparencies, place a
supportsheet (or asheet of plain paper) beneath the stack. Or,
load only one sheet at a time.

When printing on thick media, set the adjust lever to the “+”
position.

Run the Head Cleaning utility.
Run the Print Head Alignment utility.

Load and eject dry paper several times. If the problem
persists, ink may have leaked inside the printer, so wipe the
inside of the printer with a soft, clean cloth.

Wipe here

‘\\ Warning:
Be careful not to touch the gears or rollers inside the printer.

g Caution:
Be careful not to wipe grease on the metal parts under the
ink carriage passage.
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Printout Problems Not Related to Print Quality

If one of the following problems has occurred, try the solutions
listed for the problem.

O Incorrect or garbled characters
Incorrect margins

Inverted image

Blank pages print

Printout has smears on the bottom edge

o o o o O

Printing is too slow

Incorrect or garbled characters
Try one or more of these solutions:

O Make sure that your printer and printer driver are
appropriately selected.

O Windows Me, 98 or 95 users can clear any stalled print jobs
from the Spool Manager. For instructions, see “Using EPSON
Spool Manager” on page 10-30 for Windows Me, 98 and 95
users.

O Turn off the printer and computer. Make sure that the
printer’s interface cable is securely plugged in.

O Ifyouare using Windows NT 4.0, try to uninstall the EPSON
Printer Port. Click Start, point to Programs and then to
EPSON Printers, then click EPSON Printer Port Uninstall.
Follow the on-screen instructions.
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Incorrect margins

Try one or more of these solutions:

0

Check the margin settings in your application. Make sure that
the margins are within the printable area of the page. See
“Paper” on page A-1 for specifications.

Check the settings on the Paper menu (Windows) or in the
Page Setup dialog box (Macintosh). Make sure the settings are
appropriate for the paper size you are using.

Inverted image

Clear the Flip Horizontal check box in the printer software, or
turn off the “Mirror” setting in your application. For instructions,
see online help for the printer software or for your application.

Macintosh users can refer to “Making the Advanced settings” on
page 5-11 for details.

Blank pages print

Try one or more of these solutions:

0

0

Make sure that your printer and printer driver are
appropriately selected.

Check the settings on the Paper menu (Windows) or in the
Page Setup dialog box (Macintosh). Make sure the settings are
appropriate for the paper size you are using.

Run the Head Cleaning utility to clear any clogged nozzles.

Aftertrying one or more of these solutions, run a printer operation
check to check your results. See “Running a printer operation
check” on page 10-5 for details.
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Printout has smears on the bottom edge

Try one or more of these solutions:

0

If the paper is curled toward the printable side, flatten it or
curl it slightly toward the opposite side.

Set the adjust lever to the “+” position, and clear the High
Speed check box in your printer software’s Advanced dialog
box. The Advanced dialog box is accessible through the Main
menu (Windows) or the Print dialog box (Macintosh) when
Custom is selected as the Mode setting. To turn this option
off, you may also need to change the Print Quality setting.

Printing is too slow

Try one or more of these solutions:

0

Make sure that the Media Type setting in your printer
software is correct. For instructions, see “Making the Media
Type setting” on page 3-4 for Windows or “Making the Media
Type setting” on page 5-3 for Macintosh.

Select Automatic as the Mode setting on your printer
software’s Main menu (Windows) or in the Print dialog box
(Macintosh) and then move the slider to Speed. For
instructions, see “Using the Automatic mode” on page 3-9 for
Windows or “Using the Automatic mode” on page 5-8 for
Macintosh.

Close any applications that you are not using at the moment.

If you upgraded from Windows 95 to Windows 98, uninstall
the printer software using Add/Remove Programs in the
Control Panel in Windows, then install the software again.
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Paper Does Not Feed Correctly

If one of the following problems has occurred, try the solution(s)
listed for that problem.

0

o o o o O

Paper does not feed

Multiple pages feed

The paper jams

Paper is not ejected fully or is wrinkled

Paper does not feed correctly when using roll paper

Paper does not feed correctly when using the double-sided
printing feature

Paper does not feed

Remove the stack of paper and make sure of the following:

0

0

The paper is not curled or creased.

The paper is not too old. See the instructions that came with
the paper for more information.

The paper is not loaded above the arrow on the left edge
guide.

Paper is not jammed inside the printer. If it is, remove the
jammed paper.

The black and/or color ink cartridges are notempty. If one is,
replace the appropriate cartridge. To determine which
cartridge is empty, see “Replacing Ink Cartridges” on page
8-1.
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Then, load the paper again. Make sure that you follow any special
loading instructions that came with your paper. See also “Paper
Handling” on page 19.

Multiple pages feed

0

Make sure that the paper stack fits under the arrow mark
located on the inside surface on the left edge guide.

Make sure that the left edge guide is snug to the left edge of
the paper.

Make sure that the paper is not curled or folded. If so, flatten
it or curl it slightly toward the opposite side before loading.

Make sure that the position of the adjust lever is appropriate
for the media type. When printing on media of normal
thickness, set the adjust lever to the “-”” position. When
printing on envelopes and thick media, set the position to “+”.

Remove the stack of paper and make sure that the paper is
not too thin. See “Paper” on page A-1 for specifications. Fan
the edges of the stack to separate the sheets, then reload the

paper.

If too many copies of adocument are being printed, check the
Copies setting on the printer software’s Paper menu
(Windows) or in the Print dialog box (Macintosh) and in your
application. For instructions, see “Making Settings on the
Paper Menu” on page 3-20 for Windows or “Making settings
in the Print dialog box” on page 5-3 for Macintosh.
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The paper jams

Press the 6-0 maintenance button to eject the jammed paper. If the
error does not clear, open the printer cover and remove all of the
paper inside, including any torn pieces. Then, reload the paperin
the sheet feeder and press 8- maintenance button to resume
printing.

Note:
If you cannot remove a foreign object easily by yourself, do not use force
and do not disassemble the printer. Call your dealer for assistance.

If your paper jams frequently, make sure of the following:

O

O

The paper is smooth, not curled or wrinkled.

Make sure that the printable side of the paper is face up in the
sheet feeder.

The paper stack was fanned before loading.

The paper is not loaded above the arrow on the left edge
guide.

The left edge guide is adjusted to fit your paper.

Make sure that the printer is on a flat, stable surface that
extends beyond the printer base in all directions. The printer
will not operate properly if it is tilted.

Paper is not gjected fully or is wrinkled

Try one or more of these solutions:

0

If the paper does not eject fully, press the &0 maintenance
button, then open the printer cover and remove the paper.
Also, check the Paper Size setting in your application or
printer software.
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O If the paper is wrinkled when it comes out, it may be damp
or too thin. Load a new stack.
Note:

Store any unused paper in its original packaging in a dry area. See
“Paper” on page A-1 for specifications.

Paper does not feed correctly when using roll

paper

If roll paper does not feed correctly, try the following:

0

Make sure the end of the roll is cut perpendicularly to the
edges. If it is cut on a diagonal, the paper may not feed
smoothly. Always use a triangle or other tool to ensure that
the end of the roll is cut perpendicularly.

Make sure the paper is not curled. If the paper is curled, the
paper may not feed smoothly. Flatten it before loading to
avoid paper-feeding problems. To uncurl the paper, roll the
paper inside the protective film packaged with the printer in
the direction opposite to the paper’s curl. Itisenough to flatten
the paper by 100 mm. It is not necessary to uncurl the whole
roll.

Be sure to hold the paper in place with your hand when
feeding it into the printer. To load the paper correctly, you
must hold the paper in place with your hand while you press
the & roll paper button.

Make sure the paper support is removed and the output tray
extension is closed. When using roll paper, you must remove
the paper support and shorten the output tray extension (the
second and third trays should be closed).

Confirm that Roll Paper is selected as the Paper Source setting
in the printer software. If Roll Paper is not selected, paper will
feed unnecessarily after each print job.
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Change the setting to Roll Paper, then cut the paper off at the
back of the printer. Turn the printer power off to remove the
paper from the front of the printer, then reload the roll paper
as described in “Loading the Roll Paper” on page 2-1.

O Check for jammed paper or foreign objects inside the printer.
Openthe printer cover and make sure that no paper or foreign
objects are jammed in the printer. Check around the sheet
feeder slot as well. Remove any jammed paper as described
in “Removing the Roll Paper from the Printer” on page 2-13.
Do not attempt to remove the paper by force. If you cannot
remove the paper or foreign object easily, contact your dealer
for assistance.

Paper does not feed correctly when using the
double-sided printing feature

If multiple pages feed when using the double-sided printing
feature, remove the paper as instructed in “Multiple pages feed”
on page 10-16. You may be able to reuse the pages that were fed
in error. Make sure that the paper is not wrinkled or creased, then
reload it properly to ensure that no pages are skipped and that
the document is printed correctly.

If paper jams when using the double-sided printing feature,
remove the paper asinstructed in “The paper jams” on page 10-17.
If a number of print jobs have been sent to the printer, check the
page settings in your application and confirm that the paper is
loaded properly to ensure that no pages are skipped and that the
document is printed correctly.

Printer Does Not Print

If the printer does not print, check and see if one of the following
error indications is displayed, then try the solutions listed.
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All lights are off
Lights came on and then went out
Only the power light is on

The 60 error light is flashing or on

o o o o 0O

One of the ink out lights is flashing or on

O Ink out lights are on and the other lights are flashing
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All lights are off

Try one or more of these solutions:

0

0

Press the O power button to make sure that the printer is on.

Turn off the printer and make sure that the power cord is
securely plugged in.

Make sure that your outlet works and is not controlled by a
wall switch or timer.

Lights came on and then went out

The printer’s voltage may not match the outlet rating. Turn off the
printer and unplug itimmediately. Then, check the printer labels.

If the voltage does not match, DO NOT PLUG YOUR PRINTER
BACK IN. Contact your dealer.

Only the power light is on

Try one or more of these solutions:

0

Turn off the printer and computer. Make sure that the
printer’s interface cable is securely plugged in.

Make sure that there is no packing material in the printer.

Turn off the printer and the computer and disconnect the
printer’s interface cable. Then, print an operation check page.
See “Running a printer operation check” on page 10-5.

If the check page prints correctly, make sure that the printer
software and your application are installed correctly.

If you are trying to print a large image, your computer may
not have enough memory to print. Try printing a smaller
image.
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0

If you are using Windows NT 4.0, try to uninstall the EPSON
Printer Port. Click Start, point to Programs and then to
EPSON Printers, then click EPSON Printer Port Uninstall.
Follow the on-screen instructions.

Windows 98 or 95 users can clear any stalled print jobs from
the Spool Manager. For instructions, see “Using EPSON Spool
Manager” on page 10-30 for Windows Me, 98 and 95 users.

If the printer sounds like it is trying to print, but is unable to,
run the Head Cleaning utility.

If this does not work, replace the ink cartridges. See
“Replacing Ink Cartridges” on page 8-1 for instructions.

Error light is flashing or on

Check EPSON Status Monitor 3 or EPSON StatusMonitor to find
the cause of the error, then try one or more of these solutions:

0

If the &:0 error light is on and paper is jammed in the printer,
remove the paper from the printer.

If the &0 error light is on and no paper is loaded, load more
paper in the sheet feeder.

If the &0 error light is flashing, ink is low. Obtain a
replacement cartridge of the appropriate type. To determine
which cartridge is low, see “Replacing Ink Cartridges” on
page 8-1.

If the &0 error light is on and ink is out, replace the
appropriate ink cartridge. To determine which ink cartridge
is empty, see “Replacing Ink Cartridges” on page 8-1.
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Error light is on and power light is flashing
Follow the steps below.

1. Press the 60 maintenance button, then remove any paper in
the printer.

2. Turnthe printer off. Check for and remove any foreign objects
or pieces of paper from inside the printer. Also, make sure
that there is sufficient space around the vent on the back of
the printer to allow proper ventilation. Remove any objects
blocking the vent. Then, turn the printer back on.

Note:

If you cannot remove a foreign object easily by yourself, do not use
force and do not disassemble the printer. Call your dealer for
assistance.

3. If the error does not clear, contact your dealer.

Correcting USB Problems

If you are having difficulty using your printer with a USB
connection, see if your problem is listed below, then follow the
instructions given to resolve the problem.

Printer does not work correctly with the USB
cable

If your printer does not work correctly with the USB cable, try one
or both of these solutions:

O Use the USB cable recommended in “System Requirements”
on page A-12.
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O For bestresults, you should connect the printer directly to the

computer’s USB port. If you must use multiple USB hubs, we
recommend that you connect the printer to the first tier hub.

Operating System

Your computer must be a Windows 98 or Windows 2000 pre-
installed model. You may not be able to install or run the USB
Printer Driver on a computer which is not equipped with a USB
port or which has been upgraded from Windows 95 to
Windows 98 or 2000. For Windows Me users, your computer
must be a Windows Me pre-install model or upgraded from
Windows 98 pre-installed model.

For details about your computer, contact your dealer.

Printer software installation

Please take notice about the following.

O When using Windows 2000, you must follow the steps in the

Quick Start Manual to install the printer software; otherwise,
Microsoft’s Universal driver may be installed instead. To
check if the Universal driver has been installed, open the
Printers folder and right-click the icon for your printer. To
open the printer driver, click Printing Preferences on the
shortcut menu that appears, then right-click anywhere in the
driver. If About is displayed in the shortcut menu that
appears, click it. A message box with the words “Unidrv
Printer Driver” appears. You must reinstall the printer
software as described in the Quick Start Manual. If About is
not displayed, the printer software has been installed
correctly.
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O Ifthe Digital Signature Not Found dialog box appears during
the installation process, click Yes. If you click No, you must
follow the steps in the Quick Start Manual to install the printer
software again.

USB driver installation

For Windows Me, 98 and 2000 users, follow the directions below
to ensure that the USB driver is installed correctly.

Note:
The illustrations used in this section show the procedure for
Windows 98.

1. Click the Start button, point to Settings, and click Printers.
Make sure that the icon for your printer appears in the Printers
window.

Select the icon for your printer, then click Properties on the
File menu.

Up Cut Copy

Address |ﬂ Printers
Fil= Edit “ew Go Favaoites Help

- P 8.
1 g L
_I Add Frinter  EPSOM Stylus
P ri nte Is Phaota 1230
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2. For Windows 98 users, click the Details tab and make sure
that EPUSBx: (EPSON Stylus Photo 1290 or 890) is
displayed in the Print to the following port list box. For
Windows 2000 users, click the Ports tab and make sure that
USBxxx, EPSON Stylus Photo 1290 or 890 is displayed in
the Print to the following port(s) list box.

Eﬁ tain 1 ¢zh Paper I 3 Layout 1 @ Utility I

Gereral Dotsis | ColorManagement | Shaing |

\j EPSON Stylus Phato 1290

Print ta the fallowing port:

EPLISBT: [EPSON Stulus Photo 1230 2 Add Part
Delete Port...

Print using the following driver:

EPSOM Styluz Phata 1290 j Mesw Driver...

LCapture Printer Port.. | End Capture...

Timeout seflings

Mot selected: seconds
Transmizsion ety secands

Spool Settings... | Part Settings...

oK Cancel

Note:

If the correct port is not displayed, refer to the next section, “Make
sure that EPSON USB Printer Devices appears on the Device
Manager menu (for Windows Me and 98)”.

The Device Manager menu (for Windows Me and 98 only)

If you canceled the plug-and-play driver installation before the
procedure was complete, either the USB printer device driver or
the printer software may be incorrectly installed.

Follow the steps below to check the installation and reinstall the
drivers.

1. Turn the printer on. Plug the USB cable into the printer and
the computer.
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2.

3.

Right-click the My Computer icon on your desktop, then click
Properties.

Click the Device Manager tab.

If your drivers are correctly installed, EPSON USB Printer
Devices should appear on the Device Manager menu.

System Properties

General Device Manager | Hardware Profiles | Performance |

% View devices by type T View devices by connection

=] Compuiter -
+- 25} COROM

- =0 Digk drives

+- @ Display adapters

- EPSON UISE Printer Devices

&2 EPSON USE Printer [EPUSBT:)
+-52 Floppy disk contrallers

+-529 Hard disk controllers

+- i Keyboard

+-¢3) Modem

+ :J Monitors

+-17y Mause

+- B3 Metwork adapters

- Ports [COM & LPT)

442 SC5] contrallers
+] Sound, video and game contrallers
I

-
Properties ‘ Refresh | Remove ‘ Print |
Cancel

If EPSON USB Printer Devices does not appear on the

Device Manager menu, click the plus (+) sign beside Other
devices to view the installed devices.

= USE Printer

=1 Other devices
+1- i Ports [COM & LPT)

If USB Printer appears under Other devices, the USB printer
device driver is not installed correctly. If EPSON Stylus
Photo 1290 or 890 appears, the printer software is not
installed correctly.

If neither USB Printer nor EPSON Stylus Photo 1290 0r 890
appears under Other devices, click Refresh or unplug the
USB cable from the printer, then plug it into the printer again.
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4. Under Other devices, select USB Printer or EPSON Stylus
Photo 1290 or 890 and click Remove. Then, click OK.

System Properties

General  Device Manager 1 Hardware Profiles | Perfomance |

* Yiew devices by bype ™ Wigw devices by connection

=] Computer

+-Z5) COROM

#1-=D Disk drives

+ 9 Display adapters

¥ Floppy disk controllers

#-= Hard disk controllers

+#8 Kepboard

@ Monitors

#1-7y Mouse

+- B3 Network adapters

=% Other devices
JL'!' USE Printer

w1,  Ports [COM & LPT)

€0 SCSI contrallers

#-[El Syctem devices

+ Universal serial bus controller

Properties | Refresh ‘

" Hemave Print... ‘

0k Cancel

5. When the following dialog box appears, click OK. Then click
OK to close the System Properties dialog box.

Confinm Device Removal

@ USB Pirter

Wering You are about o remave this device from your system

Cancel

6. Turn off the printer and restart your PC. Then, reinstall the

drivers from the beginning, following the instructions in the
Quick Start Manual.

Note:
If the problem does not clear, contact your dealer.
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Reinstall the USB printer device driver and printer software
(Windows 98 only)

If the solutions above do not correct the problem, try reinstalling
the USB printer device driver and the printer software. First,
uninstall EPSON Printer Software using the Add/Remove
Programs utility in the Control Panel, then uninstall EPSON USB
Printer Devices. Next, reinstall the software as described in the
Quick Start Manual. If EPSON USB Printer Devices is not
registered inthe Add/Remove Programs list, access the CD-ROM
and double-click epusbun.exe. in Win9x folder. Then follow the
on-screen instructions.

Cancelling Printing
Ifyou encounter problems while printing, you may need to cancel

printing. To cancel printing, follow the instructions in the
appropriate section below.

For Windows Me, 98 and 95 users

Itis possible to cancel printing using either the Progress Meter or
EPSON Spool Manager. Refer to the appropriate section below.
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Using the Progress Meter

When you send a print job to the printer, the Progress Meter
appears on your computer screen.

EFIIFES).DOC Page:0/4
N | Ptw ]
w Media Type : Flain Paper d
. Paper Size : Letter 81/2% 17 in j Pause
Ink Levels

rar -
Black Ink. | Color Ink 7|
Too7 -\ 003 -

9 Epson Printing Tips |

|8 zsure high quality printouts on special medlaJ =
by loading the printable side up. # Details.

Click the Stop button to cancel printing.

Using EPSON Spool Manager

EPSON Spool Manager is similar to Windows Print Manager. If
it receives two or more print jobs at one time, it holds them in the

order that they were received (with printers on a network this

may be called a print queue). When a print job reaches the top of
the line, the EPSON Spool Manager sends the job to the printer.
From the Spool Manager, you can cancel print jobs. You can also

view print status information about the print jobs which have

been sent to your printer, as well as pause and resume or restart

selected print jobs.

Note:
EPSON Spool Manager is not available for Windows 2000,
Windows NT, or Macintosh.
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After you send a print job, an EPSON Stylus Photo 1290 or 890
button appears on the taskbar. Click this button to open the
EPSON Spool Manager.

Documnent Mame Paper Size Statug Progress Started At
~f EPIFES)L.DOC Letter Plain paper PFrinting Oof 4 Pages  6:43:37 PM 8/3/00

m LCancel | Pauze/Resume | Bestart Help...

For Windows 2000 and NT 4.0 users

When you send a print job to the printer, the Progress Meter
appears on your computer screen.

EFIIFES).DOC Page:0/4
N | Ptw ]
w Media Type : Flain Paper d
. Paper Size : Letter 81/2% 17 in j Pause
Ink Levels

rar -
Black Ink. | Color Ink 7|
Too7 -\ 003 -

9 Epson Printing Tips |
|8 zsure high quality printouts on special medlaJ =
by lnading the: printable side up # Details

L]

Click the Stop button to cancel printing.

For Macintosh users

The procedure for canceling printing for Macintosh varies,
depending upon whether background printing is on or off. Refer
to the appropriate section below.
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When background printing is on

Follow the steps below to cancel a print job.
1. Select EPSON Monitor3 from the application menu.

2. Press the O power button to turn off the printer.

12:19 AM

Hide EP5ON hMonitor3 |
Hide Others
Show All

L. = EPSON Monitor3

3. Inthe Document Name list, select the document which is
printing, then click the || Stop icon button to cancel the print

job.
I==—— Stylus Photo 1290{USB Port 1) ooaF""-—"r——— =]
= aters [
picture 1 User :Lime
@ @ Copies:1/1 Status :Processing job
SP 1230 Pages:1/2

Document Hame Friority | Paper Size | Media Type | Copies
B pioture 2 Mormal | Letter Plain Pa... |1
B picture 3 Hormal | Letter Plain Pa... |1

ID

[ Show details

When background printing is off

Follow the steps below to cancel a print job.
1. Press the O power button to turn off the printer.

2. Hold down the 8 command key on your keyboard and press
the period (.) key to cancel the print job.
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Technical Support Web Site

EPSON'’s Technical Support Web Site provides help with
problems that cannot be solved using the troubleshooting
information in your printer documentation. If you have a Web
browser and can connect to the Internet, access that site at:

http://support.epson.net/StylusPhoto1290

http://support.epson.net/StylusPhoto890

Regional Customer Services

If your EPSON product is not operating properly and you cannot
solve the problem using the troubleshooting information in your
product documentation, contact customer support services for
assistance. If customer support for your area is not listed below,
contact the dealer from whom you purchased your product.

Customer support will be able to help you much more quickly if
you provide the following information.

O Product serial number
(The serial number label is usually on the back of the product)

0 Product model

O Product software version
(Click About, Version Info, or similar button in the product
software)

O Brand and model of your computer
O Name and version of your computer operating system

O Names and versions of the applications you normally use
with your product
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Chapter 11
Options and Consumable Products

Options

The following options are available for your printer.

Interface cables

You can use any interface cables that meet the following
specifications. See your computer manual for any additional
requirements.

O Parallel Interface Cable (shielded) from D-SUB 25-pin
(computer) to 36-pin Amphenol 57 Series (printer)

O USB Interface Cable (shielded) from Series A 4-pin
(computer) to series B 4-pin (printer).

Note:
Depending on your geographic location, this cable may not be supplied.

g Caution:
Use only interface cables which meet the specifications listed
above. Using other cables may cause the printer to malfunction.

Consumable products

The following ink cartridges and EPSON special media are
available for your printer.
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Ink cartridges

You can use the following cartridges with your printer.

Type of ink Product numbers of ink

Black ink cartridge Standard Capacity: TO07

Color ink cartridge Stylus Photo 1290: T0O09
Stylus Photo 890: TO08

Note:
The product numbers of ink cartridges may vary by location.

Media types

EPSON offers specially-designed media for ink jet printers to
meet most high-quality printing needs.

Note:

For the latest information of the available media, visit our regional
customer service web site. See “Regional Customer Services” on page
10-33 for details.

EPSON Premium Ink Jet Plain Paper (A4) S041214
EPSON Bright White Ink Jet Paper (A4) 5041442
EPSON 360 dpi Ink Jet Paper (A4) S041059
EPSON 360 dpi Ink Jet Paper (A3)* 5041065

EPSON 360 dpi Ink Jet Paper (Super A3/Super B)*S041066
EPSON Iron-On Cool Peel Transfer Paper (A4)  S041154
EPSON Iron-On Cool Peel Transfer Paper (A3)* S041238
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EPSON Photo Quality Ink Jet Paper (A4)
EPSON Photo Quality Ink Jet Paper (A3)*

EPSON Photo Quality Ink Jet Paper
(Super A3/Super B)*

EPSON Photo Quality Ink Jet Paper (B)*

EPSON Photo Quality Ink Jet Cards (A6)
EPSON Photo Quality Ink Jet Cards (5 x 8”)
EPSON Photo Quality Ink Jet Cards (8 x 10”)
EPSON Photo Quality Self Adhesive Sheets (A4)
EPSON Ink Jet Note Cards A6 (with envelopes)

EPSON Ink Jet Greeting Cards 5 x 8”
(with envelopes)

EPSON Ink Jet Greeting Cards 8 x 10”
(with envelopes)

EPSON Matte Paper-Heavyweight (A4)
EPSON Matte Paper-Heavyweight (B)
EPSON Matte Paper-Heavyweight (A3)*

EPSON Matte Paper-Heavyweight
(Super A3/Super B)*

5041061
5041068
S041069

5041070
S041054
S041121
S041122
S041106
S041147
S041148

S041149

S041256
S041266
S041260
S041263
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EPSON Photo Paper (A4)

EPSON Photo Paper (A3)*

EPSON Photo Paper (Super A3/Super B)*
EPSON Photo Paper (B)*

EPSON Photo Paper (4 x 6”)

EPSON Photo Paper (4 x 6 No Perforations)
EPSON Photo Paper (100 x 150 mm)
EPSON Photo Paper (200 x 300 mm)
EPSON Photo Paper (89 mm x 7 M)
EPSON Photo Paper (100 mm x 8 M)
EPSON Photo Paper (210 mm x 10 M)
EPSON Photo Paper (329 mm x 10 M)*

EPSON Panoramic Photo Paper (210 x 594 mm)

EPSON Photo Paper Cards (A4)

EPSON Photo Quality Glossy Film (A6)
EPSON Photo Quality Glossy Film (A4)
EPSON Photo Quality Glossy Film (A3)*

EPSON Photo Quality Glossy Film
(Super A3/Super B)*

EPSON Photo Quality Glossy Film (B)*
EPSON Photo Stickers 16 (A6)
EPSON Photo Stickers 4 (A6)

S041140
S041142
S041143
S041156
S041134
S041458
S041255
S041254
5041281
5041279
S041280
S041233
S041145
S041177

S041107
S041071
S041073
S041074

S041075
S041144
S041176
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EPSON Ink Jet Transparencies (A4)

EPSON Premium Glossy Photo Paper (A4)
EPSON Premium Glossy Photo Paper (A3)*
EPSON Premium Glossy Photo Paper (B)*

EPSON Premium Glossy Photo Paper
(Super A3/Super B)*

EPSON Premium Glossy Photo Paper
(100mm x 8M)

EPSON Premium Glossy Photo Paper
(210mm x 10M)

EPSON Premium Glossy Photo Paper
(329mm x 7TM)*

EPSON Ink Jet Back Light Film (A3)*

* Only with the EPSON Stylus Photo 1290.

5041063

S041287
5041288
S041290
S041289

S041302

S041376

S041378

S041131
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Appendix A

Printer Specifications

Printing

Printing method

On-demand ink jet

Nozzle configuration

Monochrome (black) 48 nozzles

Color (cyan, magenta, yellow, light cyan, light
magenta) 240 nozzles
(48 [each color] x 5)

Resolution

Maximum 2880 dpi x 720 dpi

Print direction

Bidirectional with logic seeking

Control code

EPSON ESC/P Raster
EPSON Remote

Input buffer

256 KB

Paper

Note:

Since the quality of any particular brand or type of paper may be changed
by the manufacturer at any time, EPSON cannot attest to the quality of
any non-EPSON brand or type of paper. Always test samples of paper
stock before purchasing large quantities or printing large jobs.
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Paper specifications

Single sheets:

Stylus Photo 1290

Stylus Photo 890

Size

Super A3/Super B
(329 mm x 483 mm)

A3 (297 mm x 420 mm)
A4 (210 mm x 297 mm)
A5 (148 mm x 210 mm)
B (279 mm x 432 mm)

Letter
(216 mm x 279 mm)

Half letter
(139,7 mm x 215,9 mm)

Legal (216 mm x 356 mm)
Executive
(184.2 mm x 266.7 mm)

5x7" (127 mm x 178 mm)

3.5x5" (89 mm x 127 mm)

A4 (210 mm x 297 mm)
A5 (148 mm x 210 mm)
Letter (216 mm x 279 mm)

Half letter
(139,7 mm x 215,9 mm)

Legal (216 mm x 356 mm)
Executive
(184.2 mm x 266.7 mm)

5x7" (127 mm x 178 mm)

3.5x5" (89 mm x 127 mm)

Paper types

Plain bond paper, special paper distributed by EPSON

Thickness
(for plain
bond paper)

0.08 mmto 0.11 mm

Weight
(for plain
bond paper)

64 g/m2to 90 g/m?

Envelopes:

Stylus Photo 1290

Stylus Photo 890

Size

No. 10 (104.8 mm x 241 mm)
DL (110 mm x 220 mm)

C6 (114 mm x 162 mm)

132 mm x 220 mm

Paper types

Plain bond paper, air mail
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Stylus Photo 1290

Stylus Photo 890

Thickness 0.16 mm to 0.52 mm
Weight 45 g/m2 to 75 g/m?2
Index Cards:
Stylus Photo 1290 Stylus Photo 890
Size A6 (105 mm x 148 mm)

8 x 10" (203 mm x 254 mm)

5 x 8" (127 mm x 203 mm)

Paper types

Special paper distributed by EPSON

Transparencies, Photo Quality Glossy Film:

Stylus Photo 1290

Stylus Photo 890

Size

Super A3/Super B
(329 mm x 483 mm) for
glossy film

A3 (297 mm x 420 mm)
for glossy film

B (279 mm x 432 mm)
for glossy film

A4 (210 mm x 297 mm)
Letter (216 mm x 279 mm)

A6 (105 mm x 148 mm)
for glossy film

A4 (210 mm x 297 mm)
Letter (216 mm x 279 mm)

A6 (105 mm x 148 mm)
for glossy film

Paper types

Special paper distributed by EPSON

Self Adhesive Sheets:

Stylus Photo 1290

Stylus Photo 890

Size

A4 (210 mm x 297 mm)

Paper types

Special paper distributed by EPSON
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Matte Paper-Heavyweight:

Stylus Photo 1290

Stylus Photo 890

Size

Super A3/Super B
(329 mm x 483 mm)

A3 (297 mm x 420 mm)

B (279 mm x 432 mm)
Letter (216 mm x 279 mm)
A4 (210 mm x 297 mm)

Letter (216 mm x 279 mm)
A4 (210 mm x 297 mm)

Paper types

Special paper distributed by EPSON

Photo Paper:

Stylus Photo 1290

Stylus Photo 890

Size

Super A3/Super B
(329 mm x 483 mm)

A3 (297 mm x 420 mm)

B (279 mm x 432 mm)

A4 (210 mm x 297 mm)
Letter (216 mm x 279 mm)

Panoramic
(210 mm x 594 mm)

100 mm x 150 mm
4 x 6" (102 mm x 152 mm)

4x6"
(113.6 mm x 175.4 mm)

216 mm x 338 mm
89mMmx7M
100 mm x 8 M
210 mm x 10 M
329 mm x 10 M

A4 (210 mm x 297 mm)
Letter (216 mm x 279 mm)

Panoramic
(210 mm x 594 mm)

100 mm x 150 mm
4 x 6" (102 mm x 152 mm)

4x6"
(113.6 mm x 175.4 mm)

216 mm x 338 mm
89mmx7M
100 mm x 8 M
210 mm x 10 M

Paper types

Special paper distributed by EPSON
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Premium Glossy Photo Paper:

Stylus Photo 1290 Stylus Photo 890
Size Super A3/Super B Letter
(329 mm x 483 mm) (216 mm x 279 mm)
A3 (297 mm x 420 mm) A4 (210 mm x 297 mm)
B (279 mm x 432 mm) 100mm x 8M
Letter 210mm x 10M

(216 mm x 279 mm)
A4 (210 mm x 297 mm)

100mm x 8M
210mm x 10M
329mm x 10M
Paper types Special paper distributed by EPSON
Photo Stickers:
Stylus Photo 1290 Stylus Photo 890
Size A6 (105 mm x 148 mm) with 4 or 16 frames
Paper types Special paper distributed by EPSON

Back Light Film:

Stylus Photo 1290

Size A3 (297 mm x 420 mm)
Paper types Special paper distributed by EPSON
Note:

O Poor quality paper may reduce print quality and cause paper jams
or other problems. If you encounter problems, switch to a higher
grade of paper.

O Do not load curled or folded paper.
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O Use paper under normal conditions:
Temperature 15 to 25°C
Humidity 40 to 60% RH

O EPSON Photo Quality Glossy Film and Self Adhesive Sheets should
be stored under the following conditions:
Temperature 15 to 30°C
Humidity 20 to 60% RH

0 EPSON InkJet Back Light Filmshould be stored under the following
conditions:
Temperature 23 to 32°C
Humidity 40 to 60% RH

The film maybe smudged if you print below 22°C

Printable area

Single sheets (including panoramic size) and index cards
Normal No Margins**

¥

A—*jﬁ

B-L—

se—= ////TJPC

T t

Envelopes

Aip;l;
B-L— ‘

*ﬂL
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Diagonal lines show printable area.
A: The minimum top margin is 3.0 mm.

When loading multiple sheets of EPSON Photo
Quiality Glossy Film, the minimum top margin is
30.0 mm.

B-L:  The minimum left margin is 3.0 mm.

B-R:  The minimum right margin is as follows:
3.0 mm for single sheets and C6 envelopes.
7.0 mm for DL envelopes.
28.0 mm for No. 10 envelopes.

C: The minimum bottom margin is 14.0 mm.

O You can extend the minimum bottom margin to
3 mm by selecting Maximum as the Printable Area
setting on the printer software’s Paper menu
(Windows) or in the Page Setup dialog box
(Macintosh). However, printquality may declinein
the expanded area. Before printing large jobs using
this setting, print a single sheet to confirm printout
quality.

00:  When printing with the No Margins feature, print
guality may decline in the top and bottom areas of
the printout, or the area may be smeared.

Note:
Always load paper into the sheet feeder short edge first. Load
envelopes flap edge first with the flap side down.
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Ink Cartridges

Black ink cartridge (T007)

There are two types of black ink cartridges. The Light Capacity
ink cartridge (T010) contains half of the a mount of ink as the
standard capacity in cartridge.(T007)

Color Black

Print Standard Capacity (T007): 540 pages (A4, text at 360 dpi)
capacity* Light Capacity (T010): 270 pages (A4, text at 360 dpi)
Cartridge life 2 years from production date

(within 6 months after opening package, at 25°C)

Temperature Storage:
-20 to 40°C

1 month at 40°C

Transit:
-30to 60°C

1 month at 40°C
120 hours at 60°C

Freezing:**
-16°C

Dimensions 20.1 mm (W) x 60.0 mm (D) x 38.5 mm (H)

Color ink cartridge

You need to select a color ink cartridge that is available for your
printer.

EPSON Stylus Photo 1290 (T009)
EPSON Stylus Photo 890 (T008)
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Stylus Photo 1290 Stylus Photo 890
Color Cyan, Magenta, Yellow, Light cyan and Light magenta
Print 330 pages (A4, 360 dpi, 5% 220 pages (A4, 360 dpi, 5%
capacity* duty each color) duty each color)
Cartridge life 2 years from production date

(within 6 months of opening the package at 25°C )

Temperature Storage:
-20to 40°C

1 month at 40°C

Transit:
-30 to 60°C

1 month at 40°C
120 hours at 60°C

Freezing:**
-18°C

Dimensions 49.1 mm (W) x 84.05 mm 49.1 mm (W) x 60.0 mm (D)
(D) x 41.8 mm (H) x 38.5 mm (H)

* Thefiguregivenis based upon continuous printing after ink replacement. The
actual print capacity may vary, depending on how often you use the print head
cleaning function and how often you turn the printer on.

** Ink thaws and is usable after approximately 3 hours at 25°C.

g Caution:

O EPSON recommends the use of original EPSON ink
cartridges only. Products not manufactured by EPSON may
cause damage to your printer not covered by EPSON’s
warranties.

O Do not use an ink cartridge if the date on the package has
expired.

O Do not refill the ink cartridge. The printer calculates the
amount of ink remaining using an IC chip on the ink
cartridge, so even if the cartridge is refilled, the 1C chip will
report that it is empty.
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Mechanical

Stylus Photo 1290

Stylus Photo 890

Paper feed Friction

method

Paper path Sheet feeder, rear entry

Sheet About 100 sheets at 64 g/m2 paper

feeder

capacity

Dimensions Storage Storage
Width: 609 mm Width: 471 mm
Depth: 311 mm Depth: 290 mm
Height: 175 mm Height: 302 mm
Printing Printing
Width: 609 mm Width: 471 mm
Depth: 766 mm Depth: 631 mm
Height: 414 mm Height: 175 mm

Weight 8.4 kg without the ink 6.0 kg without the ink

cartridges

cartridges
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Electrical

Input voltage range

198 to 264 V

Rated frequency range

50 to 60 Hz

Input frequency range

49.5 10 60.5 Hz

Rated current

0,2A

Power consumption

Approx. 15 W (1ISO10561 Letter
Pattern)
Approx. 3 W in standby mode

Note:

Check the label on the back of the printer for the voltage of your printer.

Environmental

Temperature

Operation:
10 to 35°C

Storage:
-20 to 40°C

1 month at 40°C

Transit:*
-20 to 60°C

120 hours at 60°C

Humidity

Operation:
20 to 80% RH

Storage:***
5to 85% RH

* Stored in a shipping container

** Without condensation

Printer Specifications
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Safety Approvals

Low Voltage Directive 73/23/EEC EN 60950

EMC Directive 89/336/EEC EN 55022 Class B
EN 55024
EN 61000-3-2
EN 61000-3-3

System Requirements

Refer to the appropriate section below for the minimum and
recommended computer system requirements necessary to use
this printer.

For Windows computers

Touse your printer, you need Microsoft® wWindows® Millennium
Edition, Windows® 98, Windows® 95, Windows® 2000, or
Windows NT® 4.0installed and the printer must be connected via
ashielded, twisted-pair parallel cable. If you want to connect your
printer to a USB port, you need a Windows 98 or Windows 2000
pre-installed PC equipped with a USB port and the printer must
be connected via a standard, shielded USB cable.
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Your computer should also meet the following system

requirements.

Minimum System Requirements

Recommended System

Pentium 150 MHz processor for
Windows Me

i486/66 MHz processor for
Windows 98

i486/25 MHz processor for
Windows 95 and NT 4.0

Pentium 133 MHz processor for
Windows 2000

Pentium 150 MHz or higher
processor for Windows Me

Pentium or higher processor for
Windows 98, 95, and NT 4.0

Pentium 133 MHz or higher
processor for Windows 2000

16 MB RAM for Windows 98, 95, and
NT 4.0

32 MB RAM for Windows Me and
2000

32 MB RAM or more for
Windows Me, 98 and 95

64 MB RAM or more for
Windows 2000 and NT 4.0

20 MB hard disk space for
Windows Me, 98 and 95

40 MB hard disk space for
Windows 2000 and NT 4.0

50 MB hard disk space or more for
Windows Me, 98 and 95

100 MB hard disk space or more for
Windows 2000 and NT 4.0

VGA monitor

VGA or better monitor

Your computer dealer can help you update your system if it does

not meet these requirements.

For Macintosh computers

To connect this printer to Apple® Macintosh® computers, you

must use a USB cable.

Your Macintosh must also meet the following system

requirements.

Minimum System Requirements

Recommended System

Mac OS 8.1

Mac 0S 8.5.1/8.6/9.X

14 MB of available memory
(For Stylus Photo 1290)

29 MB of available memory or more
(For Stylus Photo 1290)
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14 MB of available memory
(For Stylus Photo 890)

16 MB of available memory when
background printing is turned on.
(For Stylus Photo 1290)

16 MB of available memory when
background printing is turned on.
(For Stylus Photo 890)

29 MB of available memory or more
(For Stylus Photo 890)

48 MB of available memory or more
when background printing is turned
on.

(For Stylus Photo 1290)

48 MB of available memory or more
when background printing is turned
on.

(For Stylus Photo 890)

Note:

O Theamount of available memory varies according to the number and

kind of applications that are open. To see how much memory is

available, choose About This Computer from the Apple menu and

refer to the memory size (listed in kilobytes) under “Largest Unused

Block” (1,024K=1 MB).

O The memory requirements above are for printing on Letter size
paper. These requirements may vary depending on the size of the

paper, the type of application you are using, and the complexity of

the document that you want to print.

In addition to these system and memory requirements, you need
15 MB of free hard disk space to install your printer software. To

print, you also need extra hard disk space amounting to about
twice the size of the file that you want to print.
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Glossary

The following definitions apply specifically to printers.

application
Software that helps you carry out a particular task, such as word processing or
financial planning.

ASCII
American Standard Code for Information Interchange. A standardized coding
system for assigning numerical codes to letters and symbols.

banding
The horizontal lines that sometimes appear when printing graphics. This occurs
when the print head is misaligned. See also MicroWeave.

bit
Abinary digit (0 or 1), which is the smallest unit of information used by a printer
or computer.

brightness
The lightness or darkness of an image.

buffer
The portion of the printer’'s memory used to store data before printing it.

byte
A unit of information consisting of eight bits.

characters per inch (cpi)
A measure of the size of text characters, sometimes referred to as pitch.

CMYK
Cyan (blue-green), magenta, yellow, and black. These colored inks are used to
create the subtractive system array of printed colors.

color matching

A method of processing color data so that colors displayed on a computer screen
closely match colors in printouts. A variety of color-matching software is
available.

ColorSync

Macintosh software that is designed to help you get WYSIWYG (what you see is
what you get) color output. This software prints colors as you see them on your
screen.

cpi
See characters per inch (cpi).
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default
A value or setting that takes effect when the equipment is turned on, reset, or
initialized.

dithering
A halftoning method in which dots are arranged in an orderly pattern. Dithering
works best when printing images with solid colors, such as charts and graphs.

DMA

Direct Memory Access. A data transfer feature that bypasses a computer’s CPU
and allows direct communication between a computer and peripheral devices
(like printers), and between one peripheral device and another.

dpi
Dots per inch. The dpi measures the resolution. See also resolution.

drive
A memory device, such as a CD-ROM, hard disk, or floppy disk drive. In
Windows, a letter is assigned to each drive for easy management.

driver

Software that sends instructions to a computer peripheral to tell it what to do.
For example, your printer driver accepts print data from your word processor
application and sends instructions to the printer on how to print this data.
Together, the printer driver and printer utilities are referred to as "printer
software". See also printer software.

economy printing
Printing in which images are printed with fewer dots to save ink.

error diffusion

Error diffusion blends individual colored dots with the colors of the surrounding
dots to create the appearance of natural colors. By blending colored dots, the
printer can achieve excellent colors and subtle color gradation. This method is
best suited for printing documents that contain detailed graphics or photographic
images.

ESC/P

Abbreviation for EPSON Standard Code for Printers, the system of commands
your computer uses to control your printer. It is standard for all EPSON printers
and is supported by most applications for personal computers.

ESC/P 2

The enhanced version of the ESC/P printer command language. Commands in
this language produce laser-like features, such as scalable fonts and enhanced
graphics printing.

Finest detail

This printer software setting automatically makes your printouts sharper and
clearer, especially for text. Be aware that this may increase the time required for
printing.

2
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Flip Horizontal
This printer software setting automatically flips your printout, left to right.

font
A style of type designated by a family name.

grayscale
Ascale of shades of gray from black to white. Grayscale is used to represent colors
when printing with black ink only.

halftones
Patterns of black or colored dots used to reproduce an image.

high speed printing
Printing in which the print head prints images in both directions as it moves back
and forth. This provides faster printing.

ICM (Image Color Matching)
The color matching method used by Windows 98, 95, and 2000 to match the colors
in your printout with the colors displayed on your screen.

initialization
Returns the printer to its defaults (fixed set of conditions). This happens every
time you turn on the printer or reset the printer.

ink cartridge
Contains the ink that your printer uses to print.

ink jet
A method of printing in which each letter or symbol is formed by precisely
spraying ink onto paper.

interface

The connection between the computer and the printer. A parallel interface
transmits data one character or code at a time. A serial interface transmits data
one bit at a time.

interface cable
The cable that connects the computer to the printer.

local printer
The printer connected to the computer’s port directly by an interface cable.

media
Materials upon which data is printed, such as envelopes, plain paper, special
paper, and transparency film.

memory

The part of the printer’s electronic system that is used to store information (data).
Some information is fixed and is used to control how the printer operates.
Information that is sent to the printer from the computer is stored in memory
temporarily. See also RAM and ROM.
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MicroWeave
Printing in which images are printed in finer increments to reduce the possibility
of banding and to produce laser-like images. See also banding.

monochrome
Printing which uses only one color of ink, usually black.

nozzles
Fine tubes in the print head through which ink is sprayed onto the page. Print
quality may decline if the print head nozzles are clogged.

operation check

A method for checking the operation of the printer. When you perform a printer
operation check, the printer prints the ROM version, code page, ink counter code,
and a nozzle check pattern.

parallel interface
See interface.

port
An interface channel through which data is transmitted between devices.

printable area
The area of a page on which the printer can print. It is smaller than the physical
size of the page due to margins.

printer driver
See driver.

printer software

The printer software which comes with your printer includes a printer driver and
printer utilities. The printer driver lets you choose from a wide variety of settings
to get the best results from your printer. The printer utilities help you check the
printer and keep it in top operating condition. See also driver and utilities.

printer utilities
See utilities.

print queue
When your printer is connected to a network, a waiting line in which print jobs
that are sent to the printer while it is busy are stored until they can be printed.

RAM

Random Access Memory. The portion of the printer’s memory used as a buffer
and for storing user-defined characters. All data stored in RAM is lost when the
printer is turned off.

reset
To return a printer to its defaults by turning the printer off and then back on.

resolution
The number of dots per inch used to represent an image.

4
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ROM
Read Only Memory. A portion of memory that can only be read and cannot be
used for data storage. ROM retains its contents when you turn off the printer.

RGB

Red, green, and blue. These colors, in phosphors irradiated by a cathode ray tube
(CRT) monitor’s electron gun, are used to create the additive array of screen
colors.

serial interface
See interface.

Smooth Edge
Improves the print quality of lower-solution images by smoothing jagged edges
and lines. This setting has no effect on high-resolution images or on text.

spool

The first step in printing, in which the printer software converts the print data
into codes that your printer understands. This data is then sent directly to the
printer or to the print server.

spool manager
The software that converts print data into codes that your printer understands.
See also spool.

SRGB
The color management method used to maintain color consistency between
devices which adhere to the SRGB standard.

Status Monitor
The software that allows you to check the printer’s status.

subtractive colors
Colors produced by pigments that absorb some colors of light and reflect others.
See also CMYK.

USB interface

Universal Serial Bus interface. Enables the user to connect up to 127 peripheral
devices (such as keyboards, mice, and printers) to the computer through a single,
general-purpose port. The use of USB hubs allows you to add additional ports.
See also interface.

utilities

Software that allows you to monitor and maintain your printer. Together, utilities
and the printer driver are referred to as "printer software". See also printer
software.

WYSIWYG
What-you-see-is-what-you-get. This term is used to describe printout that looks
exactly like it appears on screen.
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Adjust lever 2, 1-4

Advanced settings
Macintosh 5-11
Windows 3-12

Automatic setting
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Windows 3-9
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DMA transfer 3-51
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Windows 3-12
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