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Worldwide Information & Knowledge Management

Business areas involved
for 3 C‘s:

Training
Change management
Logistics
Project management & control
Human resource management
Location planning & analysis
Suply change management
Marketing

Scenario IM & KM
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Portals for e-Collaboration Services

“Collaborative portals enable teams of users to 
establish their own virtual project areas or 
communities and decide what they need to work 
together.” [Murray 1999]
“A common application of portals is the ability to 
create a shared workspace, often short-lived and self-
managed, while incorporating resources and online 
information. […] Most business benefits related to 
portals are derived from the ability to dynamically 
form teams without the restriction of geography, 
organization hierarchy, or even corporate 
boundaries.” [Palmer 2003]
“The shared workspace with any level of access 
control and workspace, as a retention facility, allows 
various levels of users to cooperate with each other 
seamlessly.” [Jin Kim/Chaudhury/Rao 2002, S. 58]

Collaboration Portals: Definitions
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